Delhi Electricity Regulatory Commission

Viniyamak Bhavan, C-Block, Shivalik, Malviya Nagar, New Delhi-110017
Fax. +91-11-26673608 Website: www.derc.gov.in

Public Notice

Draft Delhi Electricity Reqgulatory Commission

(Consumer Grievance Redressal Forum and Ombudsman) Requlations, 2011

In accordance with provisions contained in Sections 42 and 181 of the Electricity Act, 2003, the
Commission has prepared draft Delhi Electricity Regulatory Commission (Consumer Grievance
Redressal Forum and Ombudsman) Regulations, 2011. These Regulations are available on
Commission’s website i.e. www.derc.gov.in and copies of the same are also available for sale at
Commission’s office on all working days from 7.11.2011 to 28.11.2011 between 11.00 Hrs and
16.00 Hrs. on payment of Rs. 20/- either by cash or through Demand Draft / Pay Order drawn in

favour of Secretary, DERC payable at New Delhi.

All stakeholders are requested to forward their comments / objections on the draft Regulations
latest by 29.11.2011, addressed to the Secretary, DERC either by post (at the address as specified
above) or through e-mail (secyderc@nic.in). The Commission will also hold a public hearing to
provide an opportunity to the stakeholders to give their views and the date of hearing shall be

notified separately.

Sd/-
Secretary, DERC
Phone: +91-11-26673617
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