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In’fcrmationltq- the consumers through an SMS,
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' mformatlon to the consumers threugh an SMS. The proposais from " BRPL

-BYPL and TPDDL Wwere received However, NDMC - subimitted that -5MS
'servrce o consuiners is in operation but the same does not cover all

features as requ:red The matter was further chscussed w:th the DISCOMs.-

Based on the discussion and their proposal, the Commission directs the
DISCOMS to ampiement the facility of provadmg mformatlon o the

consumers through an SMS as undes:~ i

(1)
area by 15.3, 2016 to the extent possible. o
. e
(2) The DISCOMs shall provide rnformation to the consumer on the

following counts

Planned outages: - The consumers of the, affected area shail be ,

()
_ informed about date and time at which’ planned outage is scheduled
Consumer to be

and its expected restoration .time -of supply.
informed at !east one day in advance oL

_Forced Q age.s/ Major Breakdowns: - If the assessed time by
the DIS for forced outage/major breakdown is for more than

' -(ii)_

Vinlyamaok Bhowc:n C- Block Shwalk Malwya Nogor New Df—"lhl~” ]

DISCOMS sha!l register the rmobile numbers of ail consumers of |ts .

half an hour then consumers of the affected area shall be mformed '




consumers to be informed within half an hour from the time of
forced outages/major breakdown., The $MSs to be sent in the
packets, if large numbers of consumers are affected, One packet of
sending SMS to be considered upto 40,000 of the CONSUMErs,

_(iiiy  BHI Amount, Due date and Manchm um Demand during the

‘-munth -
The consumers shall be informed about the bill amount and due

date of payment. The consumers shall also be informed abeout the

Maximum Demand alongw1th its date and diration.

(iv)' Earth Leakage messages: - In case E/L LED indicator provided on |
electronic meters found *ON’ the DISCOM shall inform the consumer
that there is leakage in the premises and advice him to get hIS.'

~ wiring check and leakage removed.

(v) Payment Recelved: - The consumers shall be informed _about the

confirmation on the payiment received.

{viy ‘Bpunc:e— Cheque Information: ~ The consumers shall be informed
- about the cheque bounce, if any.

(vii) Demand Note: - In case of new connection/revision in sanctioned
load, the consumer shall alse be informed about the amount' to be
" paid and lts due date of payment

(3)The delivery reports of SMSs to be malntained as under -

() Day wise excel sheels of the delivery report of SMS at DISCOMs
‘end to be stored upto a period of six months.

(iiy “The defivery reports of SMSs to be stored in the portal of service
provider upto one month and in the archxve for one yaar.

(i'ii) DISCOMs shall submit the monthly reports to the Commission and
also facilitate for online monitoring of the reports

{4)The DISCOMs shall implement the service of provmg information through

an SMS to the consumers affected. due to faflure of supply upto 11kV

system within 3 months and for failure of supply above 11kV system

within 4 months from the date of in- prlnc:ple approval of this proposal,

(5)The DISCOM shall discover the cost of impl'em'entation of scheme and the
cost of per SMS- through -competitive bidding. However, one time
implementation cost may be restricted to Rs.25 Lakhs or actuals
whichever is less and the cost per SMS may be restricted ko 10 paisa or
actuals whichever is less.




(€)The licensee shall maintain thé number of SMSs sent to the consumers on
different heads of point (2) separately.

(7)The additional ‘cost of SMS service may be allowed separately in the

annual revenue requirement of DISCOM based on the actual. If the actual

. cost claimed by.the DISCOM is not found justified, the Commission may
disallow the unjustrﬁed cost of SMS service. :

This issues with the approval of the Corqrﬁission. _ |
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