Format |

Fatal and non-fatal accident report

Name of Company TATA Power-DDL

Period of Report December
Year 2017
Number of Accidents during the month ' Cumulative since starting |Cumulative since starting of
of year vear
Departmental Outside Departmental Qutside
FH NFH FH FA NFH FH NFH FH FA NFH
0 . 0 0 0 0 1 1 4 4 14

FH-Fatal Human
NFH-Non Fatal Human
FA-Fatal Animal




Format H
Action taken report for safety measures complied for the accidents occurred

Name of Company TATA Power-DDL
Period of Report December
Year 2017
Remedies Whether the Action taken to avoid
SLNo Location of accident| Date of Type of Cause of accident Findings of suggested by remedy suggested recurrence of such Amount paid as
7 | and details of victim | occurrence accident CEVEl/ AEl CEVEI/AE! in ) : ) compensation
. ' various cases is complied accidents

NA




Name of Company

Festoratian of Power Supply

TATA Power-DNIIL

Format Il

Period of Ryt D eeesnbe
Year AT
Standard w.rt AT&C Complaints abiended during the
o
losses Pamding B month
. Crarnplaint Eislance
More complaint received Total complaint
Service Area Uoto. than More of the during the | Complaint Within Beyond topb;
12% 10% and| than | previous month Specitied | specified [ Total | ,uonded
upto | 20% month Time time
20%
1 2 3 4 =344 [ 7 §=6+7 9=5-8
Continuous power failure|Within - [Within  [Within
affecting indlvidual| 3hrs 4hrs 8hr
consumer and group of
consumer upto 100
connected at Low voltage 0 23706 23706 23367 339 23706 0
supply, = excluding the
failure where distribution
transformer requires
replacement.
Continugus power failure|Within -~ [Within ~ [Within
affecting more than 100 (2hrs 3hrs 4dhrs
consumers connected at
Low voltage supply
axcluding the failure where 0 7298 7298 6493 805 7298 0
distribution transformer
requires replacement.
Continuous power supply|
failure requiring -
replacement of distribution Within 6brs 0 63 63 62 1 63 0
transformer.
Continuous power failure
affecting  consumers
connected through High
Voltage Distribution Within 3hrs NA
System (HVDS) and not
covered under (i) &
[{ii) above
Continuous scheduled Within 12hrs or restoration of
power cutages power supply by 6PM 0 995 995 978 17 995 Q
Replacement of burnt|Restoration of supply within
meter or stolen meter three  hours  either by
bypassing the burnt meter ar
by installing  termnporary 0 389 380 387 5 380 0
mefer. .

Meter to be replaced within
three days




Name of Company

Format IV

Quality of Power Supply
TATA Power-DDL

Period of Report December
Year 2017
Complaints attended during the
month
Pending Complaint
complaint of | received Within Beyond Balance
the previous | during the Total Specified specified complaint to
Service Area Standard month month Complaint Time time Total be attended
1 2 3 4 5=3+4 6 7 8=6+7 9=5-8

Local Problem Resolution

Within 4his 0 17 17 17 0 17 0
Tap setting of|Resolution
transformer Within 24hr 0 _ 0 0 0 0 0 0
Repair of| Resolution
Distribution Within 15
Line/transform/  |days 0 0 0 0 0 0 0
capacitor
Installation  and{Resolution
Up gradation of{within 90 days
High Tension/ 0 0 0 0 0 0 0
Low Tension
System




Name of Company

TATA Power-DDL

Complaint about meters

Format V

Period of Report December
Year : - 2017
Complaints attended during the month
Pending . Complaint ‘
compiaint of received
the previous during the Total With in Beyond Balance complaint
Service Area Standard month month Complaint | Specified Time |specified time Total to be attended
1 2 3 4 5=3+4 6 7 8=6+7 9=5-8
Complaint lodged | /.. -
for accuracy test | " i fifteen days of 87 274 381 212 0 212 149
receipt of complaint
of meter-Fast
Complaint lodged | ,,.,,.
for accuracy test Wlth'.n fifteen days of 0 4 4 3 0 3 1
receipt of complaint
of meter- Slow
Complaint lodged | Within fifteen days of
for defective / declaring meter 66 722 788 696 1 697 91
stuck meter .defective
Restoration of supply
within three hours
either by bypassing
Complaint lodged the but:nt meter o.r by 33 569 6802 530 26 565 37
for burnt meter. | installing temporary
meter.Meter to be
replaced within three
days
Restoration of supply
within three hours
either by bypassing
Complaint lodged | the burnt meter or by 13 54 67 A7 7 54 13

for stolen meter

installing temporary
meter. Meter to be
reptaced within three
days.




Format VI

New connections/Additional Load, where power supply can be provided from existing network

Name of Company

TATA Power-DDL

Period of Report December
Year 2017
Pendlr!g Complaint Complaints attended during the Balance
complaint h month .
Description [Standard of the recelved | Total ithi complaint
P | . during the [Complaint | Within | Beyond to be
' previous | onth Specified | specified | Total attended
month Time time
1 2 3 4 5=3+4 6 7 8=6+7 9=5-8
Where no o
RoW or road mml?hz days
cutting 5647 9242 14889 5446 352 5798 9091
= . |acceptance of _
permissionis | . tion
required PP
Where ROW \within 15
or road days from the
cutting y NA

permission is
required

application

acceptance of




Formaat VI

Applications for New connections/Additional Load, wherg pevwer supply reguires extension of dislribullon system

Name of Company
Period of Report
Year

TATA PowerDIN.

Deacamber
2017

Complainty attended during the

Parding Complaint Total ‘ .
Bescription Standard complaint of | - received ithi momh‘ ﬁ‘ﬂl?r!cft
the previous | during the Within Beyond compiaint to
month “month | Complaint | Specified | specified | Total |be attended
Time time
1 2 3 4 5=344 6 7 §=647 9=5.8
Within 15 days
1. Electrified Areas|from the date of
(where extension|receipt of full ’
of line uplo five|payment 127 213 340 124 14 138 202
pales is required) |against demand
note.
2. Electrified Areas
(Where extension
of lines or|Within 2
augmentation  oflmonths from
Distribution the date of
Transformation on{receipt of {full 89 98 167 33 1 34 133
capacity , where[payment
peak load  offagainst demand
transformer  has|note.
reached 90% of its
rated capacity}
Within 4
3. Electrified Areas|months  from
(Where new(the date of
Distribution receipt - of 101 44 145 34 5 39 106
Transformer is| payment )
required} against demand
note
Within 5]
4. Electrified Areas months from
(Where existing 11 the . date  of
KV network needs| cCeiPt of 97 23 120 7 1 8 112
to be augmented) p ayment
against demand
note
Within 8
5. Electrified Areas!months from
(Where  existingithe date of
66/33 kV grid sub-|receipt of| 3 9 12 1 0 1 1M

station needs fo he
augmented)

payment
against demand
note




Name of Company
Period of Report

Connection in uneplectrified areas

TATA Power-DDL.

Devamber

Format VIl

Period of Report 2017
Complainis attended durlng the
Pending | Complaint month Balance
Service Standard complaint of | received Toial o cotnpining
Area the previous | during the | Complaint | Within | Beyond io be
month month Specified | specified Total | sxended
Time time
1 _ 2 3 4 5=3+4 6 7 8=6+7 9=5-8
Within 4 months from the
date  of receipt of
approval from the
Un- o
o Commission, wherever,
Electrified : . .
Areas required, subject to:
(i)receipt of service line
(Where cum development
,?onnectlon charges under Regulation 651 548 1209 316 316 983
rom nearby
- 21 from the developer or
existing the applicant as the case
network is pp.
ossible) may te; and
P (i) Availability of right of
way & land, wherever
required
Within 12 months from
the date of receipt of
Un- approval from the
Electrified Commission,  wherever i
Areas/ Green|required, subject to:
Field Projects |(iyreceipt of service line
(Where new|cum development 0 0 0 0 0 0
netwark is fo|charges under Regulation
be laid or grid|21 from the developer or
station needs|the applicant as the case
to be|may be; and
established} (i) availability of right of
way & land, wherever|
required.




Transfer of Consumer's connection and conversion of services

MName of Company

TATA Power-DDL

Format $36

Feriod of Report December
Year 2017
Pending Complaints attended during the
. Complaint month
. complaint . Balance
Service Standard of the received Total — compilaint to
Area . during the { Complaint Within Beyond P
previous month Specified | specified | Total | be attended
month Time time
1 2 3 4 5=3+4 6 7 8=6+7 { 9=b-8
JWithin two billing]
cycles of]
Transfer  of acceptance  of 7
N application or| 368 1745 2113 1831 4 1835 278
ame .
clearing of dues
whichever is|
later
Within ten days|
Load of acceptance of
. application, shall 3 138 141 141 0 141 0
reduction .
be effective from
next billing cycle
Change of]
category within 7
Change — off ;¢ of 47 131 178 - 153 0 153 25
category .
acceptance  of
application
In case
connection
is denied
after receipt NA
of payment
against
demand
note
Connection
energized 0 0 0 0 0 0 0
through loop
If notice for|
downward
revision  if|By 31st May 0 0 0 0 0 0] 0
any is not
sent




comphaintes abowt consumear's bills, disconngction, reaconnaction of supply

Name of Company

TATA Power-DIN.

Format X

Period of Report Dacember
Year 2017
Complaints attended during the
Pending | complaing aonth Balance
’ complaint | ived Total complaint
Service Area Standard Oi'jih@ during the | Complaint |  Within Beyond to ba
pre ‘:;’5 month Specified | specified Total |attendoed
month Time time
1 2 3 4 5=3+4 G 7 8=64+7| 9=5-8
Licensee shall
intimate the
Complaints en result to the
p_ ) consumer within 39 399 438 387 0 387 51
hilling .
7 days of receipt
of the
complaint,
Non=-Payment of
dues by the 0 0 o 0 0 0 0
consumer
Licensee shall
reconnect the
Request for consumer’s
reconnection |. installation 153 2625 2778 2607 62 2669 .109
within 24hrs of
payment
Licensee to
Final bill for |carry out special
vacation of reading and
Premises / prepare final
change of bill, including all
occupancy/ | arrears upto the 66 1906 1972 1806 30 1936 36
Consumer date of billing,
wanting within five days

disconnection

from the date of

disconnection.




Name of Company

Failure of Distribution Transformer

TATA Power-DL

Farmat X1

Period of Report Dacember
Year 2017
-|{No. ofiNo. ofl Numb f
Distribution Distribution Total number of] ,, .er. ° % Failure rate of
. e distribution . ey g -
transformers atltransformers distribution distribution
. . transformers
the beginning|added  duringltransformers failed transformers
of the month the month
1 2 3=1+2 4 5=(4)*100/(3)%
29786 53 29839 12 0.04




Nare of Company
Period of Report
Year

Fatlure of Power Transformer

TATA Power-DIDL.
December
2017

Farmat Xil

No. of Power|[No. of Power Number of
Total number of} .
transformers atliransformers Power % Failure rate of
. . _|Power

the beginningladded during transformers transformers Power transformers
of the month the month failed

1 2 3=1+2 4 5=(4)*100/(3)}%

194 0 194 0 0-




Summary of Overall 8tondards of Performance

Name of Company
Feriod of Keport

Year

TATA Power-DIL
December
2017

Format XIH

Sl.No.

Service Area

Overall Standards
of Performance

Total Cases
Received/
Reported

(&)

Complaints
(B)

Atlended

Within
Specified
Time

Beyond
specified
time

Standard of
Performance
achieved

(C}

Power Supply Failure

()

Continuous power failure
affecting individual
consumer and group of
consurner  upto 100
connected at Low voltage
supply, excluding the
failure where distribution
transformer requires
replacement.

(it}

Continuous power failure
affecting more than 100
consumers connected at
Low voltage supply
excluding the failure
where distribution
transformer requires
replacement.

(iif)

Continuous power supply
failure requiring
replacement of|
distribution transformer,

(iv)

Continuous power failure
affecting consumers
connected through Highl
Voltage Distribution
System (HVDS) and not
covered under () & (ii)1
above

23706

23367

339

08.57

At least 95% calls
received should be
rectified within
prescribed fime
limits under
Schedule-1

7288

6493

805

B88.97

63

62

98.41

NA

Continuous scheduled

power outages

995

978'

17

98.29

Replacement of burnt

meter or stolen meter

389

387

99.49




, ‘ Lromplaints Attended Stm!rudlarr;i of
Total Cases (B) Performance
. . " Qverall Standards] Recslvad/ ' !
Sl.No. Hervice Area ‘ " N
of Performance Reparted Within - | Beyond {G)
{#1) Sipecified | specified
Time thne
Perlod of scheduled outage
Maximum duration in aly oogr us5% of 1001 1001 0 100)
single stretch
2 = s cases resolved
estoration of supply by|within time limit :m
6:00 PM 1091 1085 5 99.45
At least 90% cases
Faults in street light should be
3 maintained by the complied within 10258 10229 29 99.72
Licensee prescribed time
limits
Reliability  Indices
SAIFI To be laid down by| 0.155
the  Commission
4 SAIDI based on the 0.17
targets proposed
CAIDI by the Licensees 1
To maintain supply
5 Frequency variation |[frequency  within 0 0 0 _
range as per IEGC
Maximum of 3% at
6 Voltage imbalance point of 0 0 0 _
commencement of
supply
Percentage billing . [Shall not
! mistakes exceeding 0.2% 399 350 0 0.021




Name of Company

Cormpangation Detalls

TATA Power-DDL

Fermat X

Fariod of Report Devamber
Year 2017
Clairned Payable/Paid
: No. of cases in]lAmount of
Sl.No. jEvent :Iomipclmf;atiar; t sgec&fled Amount  [which compensation Amount of
or violation of standar No. of cases] . . compensation
claimed compensation |payable in aid in (Rs.)
is payable {Rs.) P '
Efectricity
1 Connections 0 0 0 0 0
1.5% of the demand charges
(i} Electrified Areas  Jdeposited by consumer for|Q 0 0 0 0
each day of default.
. 1.5% of the demand charges
(i} gzgmfgéatlon deposited by consumer forf0 0 0 0 0
a each day of default
- 1% of the amount deposited
(iiiy :n-electrlfied by developer/ applicants per]0 0 0 0 0
reas
day of default.
Connection .demed 1.6% of the demand charges
. after receipt of; )
{iv) . Jdeposited by consumer for|0 0 0 0 0
payment  against] :
each day of defauit
demand note
Cannection
; Rs. 800 per kW off
(v) ;r;%rglzed through sanctioned/contract demand 0 0 0 0
2 Transfer of Name |, 100 for each day off, 0 0 1o 0
default.
3 Load Reduction |, 100 for each day off, o 0 0 0
default.
Notice for
4 downward revision|Rs. 500 for each case 0 0 0 0 0
of load
5 Change offRs. 100 for each day of 0 0 0 0 0
category default.
6 ;lc;ir:glamts "M 10% of excess amount billed |0 0 0 0 0
7 Replacement of Rs.50 for each day of default 0 0 0 0 0
meters o y




Celmimed Fayaia/lFaid
N . ompensation  specifisd Mo. of cases inlAmount L P A
BLMo,  [Event ST AT R T st [RHRGUTE
fur vivtation of standard g of pases Am.‘fp”“‘m Wh’“‘"" o eompenaaion |, ensation
claimd compensalion Ipayable n| "~
o - - paid in (Rs.)
is payakle (Fig.)
Fault in street light} .
8 maintained by the|Rs.75 for each day of default {0 0 0 0 0
Licanses
Voltage
9 fluctuations and 0 0 0 0 . 0
complaints
{i) Local problem Rs. 50 for each day of default]0 0 0 0 0
. Tap setting of
(ii) \ransformer Rs. 25 for each day of default 0 0 0 0 0
Repair of
distribution line
(i Ntransformer / 0 0 0 0 0
capacitor Rs. 100 for each day off
default
i Installation and up-
(Iv) gradation of HT/LT 0 0 0 0 0
System
Rs. 10 per KW per hour off
sanctioned or -contract]
Power supplyjdemand, as the case may
10 . : ) 0 0 0 0
Failure be, subject to maximum of
Rs. 200 per hour per
consumer.
11 Total 0 0 0 0 0




Unauthorised Use of Electricity

Name of Company

TATA Power-DDL

Format XV

Period of Report December
Year 2017
No. of cases \:ll?ég:aS::I No. of cases No. of cases
where UUE | Wer® @PPEAL] 4 cided by the | decided by the
No. of . filed by the
cases is consumer Appellate Appellate
established Authority in Authority in
booked before the
by the Aopellate favour of the | favour of the
Licensee PP . Licensee consumer
Authority
19 14 0 1 0




: Format XV1
Theft of Electricity

Name of Company TATA Power-DDL

Period of Report December
Year 2017
NoG. of No. of cases No. of cases
complaints | in which | No-ofcases | ided b
No.of | SompPal nw decided by the i
filed by the | judgement . the Special
cases . - . Special Court il
Licensee in | delivered by | . Court in
booked . . in favour of
Police the Special Li favour of
Station Lot icensee CcONnSIUNeGE
294 49 53 51 2




