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IRHITT FHIaR H FUIRYT AR T ATl O -cad & I@Rdrd, o, #iex anfe &1 usa
W R = Iy & forg uReR & uga U™ & |

,dy fcn duD'ku di 0;faxr duD™ku e 1.k - ikrj.k dh ¢cf@d;k &

(1)

T SR AT Uolipd TAEIRITEH Ag[aT Udd fdg (RiTat dige) fSforadt sveem & wwdor &
Hag H Hheu B JAIOR A AT &I IRqd HYr:

et Iz P, e 13 (3) & T8 GY® A9 & URVM & MR R Of KGRI & AHA
H, ArspaT RiTe dige ffaadl wae & GV & Hag W g9 8 Hhed TS SIQT |

T BE W FARE O Uahe fdg faaver & @ferd seaee | aRafda e a2 5w a1
U&hel fdg PN WR 9UH die & §haR el Bl |

TceT YL G dTel ANRIET & W Hew s fafrgdl | fafafde Ml ok odl @ ogar
ARAAERI W ARKIT w9 ¥ fAgd @ gde My & fU U arded wgd ¥ | Al aRaael
& Bl AR ¥ A U Tl BT ©, Al 99 Wewd @ MY Hel e |

AT STAUR AT USiihd TAIRTTE 37 Harell & oIy 3ol dHaR & ol amdes &l | 3FR
Hfd ST A1 Uohipa TAIRITEE 3 Ugal 81 1 JaRil & foy s srerT | forar 8, 1
TE PG SR T S Fahdl 2 |

AR B SIoTel oFvex (SIofl) de oRfl o1fafRs agaven & forv ouaRenm ue™ &= @l
MMATIHAT 1 BRI | STAAUR AT USpa TAITGEH, AT Aawad 81, Tsard MY oI ol
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15

(10)

(16)
(17)

AT & foIg ST Acdd & TR X1 | Wedrd IMYfd & fadfl Wl |id &1 udd 3mded &
AR/ HAIET ¥ dTex Doisiiar Read o1 Suych @davell & 1Rl Y& H_ Bl Af <1 Sme |

TALHAIR] FIS & AlaT IR0 qormell oI & TIRIBIR, Hag SUHR, AR Hiex offe &
fAieTor B |

STAIR IT USlIPpd THIRIUSM ASHAgRN] &1 91 fdl Hd IR SBER, AMaeId  IUdHRN,
STt STufard &1, wnfid & & folt Ue glauee I\ R R S Suael dRIe |

AR R 1 Hifaes germast & O AisEr fadver aReuRil @1 ftuET e & o
AR IT Uoligpd TAIRTTE & 1T Ydh TSI X |

IR JoIell & QIR W g9 @ ol 3R Sigl 9@ 694 8, AANEN, SaedR AT Usiigd
THIRIGEE &1 Big HAlfad Forden Ay a1 Hafta Saar a7 usiipd TR ¥ HigEl
=T gorell @1 AISET Udhdl fdg faaReT SR & |9Uv & Gy H genRefd deheu AT HYwH
[IETOT YRT B DI YA UfT 9T 819 & 60 fadl & AR Afef2d ox o 3R faa=or yored,
IS 918, ARANEN] & WA H BRI 3R I¥d gRT Wdlfold SR YTWRETd &l Se |
JUHI B T DI S TelRad faam S |

ASHIIRI g7 Afufed HigEr faa=er womell @ @t @ fFEE 21 (1) @ d8d SaawR Al
Tolipd TEIRIUE & SUfard Hidbfcrd faearsor AHT STea:

Fod W' 5 Ik o gm ot uRwuRt & qou Wefa SaewR A uoiigd
TR @ 9o ¥fic # Iuere g, O SANT §RT FEiRd Ugfd & JMER W SAfaRe a1
IR TERETa oY AT & fore Uit uRvqufrat &1 qeu forar o wear @

Fur AN IE b AT AT IS ST SUSA T ©, Al AT AN FRT SN Dbl TS AT
STl Yol @ MR W Hafd ST AT Uolidpd TAIRIGRH 4§ SIfNfea uREuRill & diafis
TR BI TN TR AhT 2 |

ATSHFIRT 370+ HIex RIUT HRAT Y& PR <M Sl Alojal Uahe fdg Ao diges & |\dor &
Haer 4, AR Hehed IT WY A& S YRI B DI YA gfaferld g 819 & &1 98 @
AR T AR feram e |

ARATIR ERT WX &l WO & THd, Gafd SIAUR AT Uoiidd YHIRIGRE el a1g &
RHITT ITHRDT G HIeR dl AT & FI—A1T ¢ Hiex a1 IRMAS AT BT Aie 3T |

AR fIaReT Aegd BT JRET B F I FEW DI 7afy WA B B 916 AW B U
e | o e o &) < 7€ @ Ugd i 9 T AEM U & 39 @Y & ERmM,
Hafd STAR AT USiiPpd TAIRURE o Hiek & Hafdd AT iR Argdaemrl gRT wifud
Aiex 31 AT, ST 6 7™l 8, & AR R e agd H |

3o fafeliT @ goera @ AT ArgdwuR), Hafdad SR A1 Usiipd THIRUeEE iR SUHRhT a1
I9a IR & e fAdex R AT Rafe da |

AN Higfer RiTa dige fSelladl d@RM & §AUT & Hdy H§ Hdhed & g ufa @
Ui & IR AEM & ey, Jfq ATIHAT &I, I RIReH BT 3fae_ Hr iR ARel & HiaR
SH W / YTOER B ANTd, FeAdl g, 9¢ IU—FCIM &1 FHfor onfs afzd va srfaRe
I B 39 YHR GHTAT ST SIATfe fhdy =g el arorr § giar &

et I8 b AHIUR) T AR & Ry & Wi # Sty @1 S W ¥ uRgd R
80 W fatre AMal # fMfde w9 & R & forg ST | Hud &R |hdl &, S8l e
F1at B aRETT Sa91 ® b S o1fde wHg @) sravgddr Bl 2

TSR YoTTel! & STEUEel & ARG A i M & Hiay q9o {6y 10 Uee fdg faawor

HAGRE DI STHFT T ATTH BT |

HUICRY & FHI AARICT BT TIS AR AGAAIN] DI ST’ STH IR BT A ST |

0;faxr duD*u e ,dy fcn duDku di vif*kd :ikrj.k dh cfd;k

Al FYh AU FRA D I8 ASHAEN H TIET A ATe arel AR & Aaw Bl AT AR
P ol qawl Bl 2/3 W BH 8l A ARG AL BRIT—

(1)

T AR A Tl e ARAwEN] 9 g g dRA & oIy STAmR AT USiigd

TIRITeE & STORT JHOT U= U AT |
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@)

(3)
(4)

VA IR CRGIRI, Hag Sudxvl iR Hiedl, afe smferd &1, & enfid &= & fog, !
DIs W AN ARAAIR] §RT T84 el Bl e, RAUeHe e R i S8 Syl BRI
2qg Gl STAWR AT Uolipa THINITRN &I Tl T BT/ B |

PG TG PR B o AUIET AT B 50% NI ATdad] B Wihd i ® U H VA
STASd] §RT a8 Bl SITQ |

AR & THI § SHMC 1T Aded (@) gRT <7 B8R

VLFkk;h duD"kub —

(1)

eRgeRM #+ aifaw # &

gerd Iz b Siel fSRgeRM w4 Sude 78l 8, Rl Ayfd &I w11 (4) (i) 3R 11 (4)
(iii) & aea & & Rregdiawor @ wd @ s Rar s

It g W fF RN HaRE Bl HH 919 (A ) IR Swd ddE (818 <) SR @&
AMe H fear s |

JMISH MMM & el § iR ooy # sReR diae & foy srRig & |

faga e a1 i oif¥er) onfe | SFTaRT JEoT U5 A1 Al W R & fon gfud
BT |

AMIEH UH A9 < {3 ferd smmaRy woTE (THeiR) a1 wfte, afe su wfafafy & forg
Sl @ s forg iR 8g ammded fdar 11 &, Sude &

g I fF I ATSHIEY BT Ig udl Il WAl & fh doaR & Afhyd © 9 We™ wiitery
ERT I WRMAT AT TAART A o foram am &, a1 amyfd gRa SUNRHT &I ol <d 8¢ PIc o
SITEE SR WRfAE a7 THIRAT 98Tl 819 & 918 &1 39 e | SISt SIuT |

ATSHEYRT 3Mdes o 89 @ 2 (@) & & iR e &Rl & iR s feRgee w4
IR 3MISHd HI WAMUT UuTTell F A B3 T diaRE Y S @l ddhAla] Aqeridl ol
Sicial

I TR I wU ¥ FAER TG T Gl ©, A ASHHUR Jded UF U 8 @& 3
() AT & IR 3Mdgd BT 39S foly BROT gard g fofRaa wu # Ffrd w¥m:

o I8 fF 20 fhellae b BT BIS BIRM T8 Had dhId! MR TR GRS A8l fdar
ST, S8t o B9 Fedd SUae © 3R 10 fhaldie a6 &1 B B9 a8l ddd dh-id!
IR R WIS &1 fhAT ST, S8f B Yebel Bl (IR0 Hedd SUT & |

Ife I8 rsHaur) gy fFRierer ® urm Sidr 6 emdee @) sifvey # QW ar ot €
AN 3Tdgd BT A W gwer Afed faRad 4, A=+ # I a1 sf[i & av 3 g
BT |

3AEH, QY AT HEAT BT GIRT & a1, 39 02 B foigd § AsHwem &1 G HI AR
AR TN & GIR B AT B & 2 (Q) &0 & iR R A Sia H |

e FiaR 9T U1 ST 2, A ArsdauR) FRIevr a1 ga: e, S ) Jmer 8, @ 3
(@) 3T & AR dre BT AR < SR AN & 37wl H R &) R FrEfRad gedb b
(i) Swirg AmAR, aue T8 fFy S dEe 9l Sl onfe & folt U R IR—aruiEny
qb |

(ii) M—UHe Hex @& fog smfiaey SHma Il

(i) ST81 PR URe—Us Hiex & #redd 9 e fhar 1 8, fag@ @ amyfd & forg sHma
f3r

et I8 o U AMEl H S R BT 3Mded U@ 39 H 18 € O@ drs @ SN R fa9R

PR Y, IRAT HARM B oIy ATdfed f&d | IR o@fey a1 &1 7er @l @y & forg, i «ff
B 8l o] Hged X W fhar Sier |




18

DELHI GAZETTE : EXTRAORDINARY PART I1I]

17-

ATed HW Al B W & 2 (1) &A@ AioR A S SR VAT T PR W HRI & Bl
ST |

AN Yo b YA Bl UK S qre, ASHaER] frded § & Tg dRRG $ AFAR g Pl
Alha B |

IR PR Udh AT H AHTH 1 (TH) 99 3l @fy & forg ye fvar smoem <, afe
TIeYD B, T 3T d T ST AhT 2 |

SRR FHIaRTT bdel Yd I HIex BT ITANT B T AT S,

g I8 b A aaed gRT AN B T A 45 fhale F e 8, a1 drsieE iRe—Us
Hier @ 9eH ¥ SRR S aR UG HR AhdT & |

SRR B B A & AR & foU, STHRRT SRURN FaRE P AT B dRg A HF
HHH 1 (D) T ugdl foiRad § sHagRT &l SdasT & |

foRad SR o<t 81 SR N fagd Yoo & YO W Al §Hg 8 d Argaaen R
HHAT B |

3MAEH IMYfT & B B Jol U F WPpa [fy § 9 q &9 5 (779) T ugal Asdaw &
T AT ISP, ol Aol I ARRI W IS Y Asl I8 H ARG 5 IR HoiaR
BT IYANT BT BT Ay BT SRAFIT BRaT bl 2 | Blclifh, Udh HIE A AN Plg 3R WA
ST TE BRI | PR U1 RUFTT orafy & o Rl wwiae &7 o \iEl foram e 2, ar
3ae RE PR AT S iR arow 9 U S arel Yo W AT dls A g S B
foram Srg |

IR BgIT BT Ta fhy WM I Wil BdR BT AT R b U IMded Bl Pl
AMEBR & T |

IR BRI BI A AT FRATRT afe Q1 8 R FHI BT SMQIT 3R ATSHALRT ol
WUd & MIR R I &7 3ifom w9 < < &R s ¥ wfzd o wfdn, afe i &1, oik afy
gd I Aiex Vgl /@i T8 8, O g A Hiex @ SHEa i fEAts g a1
golaeid feaRa Rived & A 9 7 (319) & & iR 9 & |

ektnk duD"kub &

i1k

2%

duD"ku dk gLrkrj.k

() afe fEA N emded & fHll SR A FIRE & FTWIAROT B AELIHAT Bl & ol
ot & Wit a1 AT # uRads @& RO SUMIRl & A H uRadd, wren
SIRIHRT Pl SRV 371fs, A1 98 SMANT & ofawi # sifRgfed feiRa wred o
ATSHAIRY & U 3MTda B |

(i) emaes # fdr Y HN @1 forRed wu #§ Qfod fFar Q| mdes ddd U SRl B
M W 8 WeR fHar S |

(iii) FARM & TEIORY & ol IR T IH WHR &1 (AT ST 59 T AT Hiaer
& Hau H i agel AT 9B B QA ARE A A ) AT S

I IE fPb Th IR FIRM THARD & oM P 95, AU SYARHI T Pls ghT
I/ IHIT G el AT e |

(iv) e @1 BT a1 IS¢ & TR, S 9 918 | 8, & 918 Adad & A B gRadd
<1 fafef T @t & Miar wx foram SirgEm |

(v) aft emaced & AW b1 gRad= 1 RAfFT aspt & Nox 72 a1 8, a1 SuHihT Jatas @l
AT BT EHIR BN R AR fafd & aggdi-1 4 ffde feg 1v argar gamaa
T AT YA & 1Y ITRETT BT |

mitkkak d vujk/k 1j ykM Bo/kut &
(i) oMde® AW & AW H AT urwy H e gfg & forg amded w |
(i) fa=@ wged IR R @ forg fAffaa 11 # FeiRa ufhar &1 ures v Srgem |
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(i) 3R ot g™ @ ywrdl fafyr fafelt o & dg excft 8, a1 arsiay s9 fafel T o @
SR JATUN AMER W I TG Hmm |
3% mitkak d vujk/k 1j ykM Hkgh dVkrti &
(i) <ire e @ oy smaes 100 fhdEe d@ & dmaed @& foU qo 9fHad § dad B8
A8 & d18, 3R 100 fhalde ¥ If¥d dae & oy Ja1 AfhaT ¥ dad 1 (Th) 99 418
R fHar ST | 9 918 Al $F dd & oy amded fafaaT 17 (4) (vii) & gaR
Tl BE AEMl H Ud dR IT 6 (B8) AelH & clld—3d @ & 18, o1 W AW &,
WIHR fdar SIreT |
(i) mIgd SMANT & e H fFiRa ureuy # osdwER @ e # W @ fow smde
caall
(iil) TTSHHIR], AU & I8, 39 I B A Bl WIPpa B [T ¥ 10 (G9) &A1 & AR
e gU Al B HORN <
(iv) @S ® B T fafei T = o s <f |
(V) oFR @S # HI o v aRg (T Tt & da § gt ', A arseaeny s fafer
TP B IR JATUE MR W I IR B |
(vi) ore @1 & s 12 (ARE) 7M1 & fodl W1 4 (@R) AR A78M1 &I Srferban #iv
AT & Soaa id dd g gl |
(vil) 3PR S @ & IR die § & BT Ao el ol Il 8, Al SUHRDT Pl JaTdel dl
ART & &1 &b BN IR Asaagr] [(fees & -1 # fifde g v o/ garR
J3TTISl BT YA G & ol SRR BT |
@  yiolI/Kjh Yk Loi—r ykM@ Bfonk ekx dh Teh{é &

() wpa @rs a1 dfder AR, ST W AT B, @ WA @ Ao H, dseeEr) U
facfrar af ererfd 1 eiier | 31 A/, # fll 1 IR IR dofex AR &I Affferd &=
el fAfeT @16 & IR &9 Seaad fSHis AT & ofd & STaa¥ AN o, Sl
SITfe - SaTeRer # <wian R B, freel gurie # uRafda fear smem:

gurc g8 f R @5 @ ol 39 faftgst 4 fAfde safyr & arfdre 7€ 8rf:
gerd I8 1 & REAqH Wipd drs 1 fhaare 8rm|

mnkgj .k Id# &

— fUed fa<fi 9¥ # wWiga dre: 4 fbamarc

— UHST AR B IzaaH Aa> 4 fharare ik <5 e
— e Wipa drs & foy quiie: 4 fharare

mnkgj .k 4Lk &

— g4 foxfa 99 & Wigd 9R: 4 fdhelare

— THS! AT @1 ST ia> 6 fE &k <7 fdhefiare

— AT e drs & forg guie: 6 fhalrare

mnkgj .k Ix# &

gd fa<fia 9 # Wigpd drs: 4 fbaae

— S AT B Iogaq a3 fhaae ik < 4 fpaare
— oI wWga dre @ forg gurie: 3 fehaare

(i) SRIH IuES (i) & el H, uRefora Feifda dre afe Wiepd s a1 |fdaT |fT, S
A A B, W AfF B, O ASHwur) & Wigd e a1 |fder A # yarfad 9 @
R H IUHRDT BT U fT ol SR BRI BT | AIfCH H qQril T8 STHM _IRT T2
Wpd AR AT AGfdqr A H 39 AR b1 gfg B forg, S b AW B, dar dsd A
gaora, afe 31 B, o Rfy # iR Ja1 olisd &9 fAa (TATAS) Yob & @R & A1
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5%

lieh

(ifi)

P
el Al & IuNRBIeN @ " |, Afe A wr 8F @1 g | 30 ()
T & HIaR S99 DI I U 9 8, O Al W dH B AT S iR gdadi
fRig ad & onRaxy fafeiT @ # 5 fdhamce § IfdF de @ ael TRe] ST &
AW H, dad STARDT I AT U 89 R & e gerdT SiTgdT |

afe IuEe (iv) & d8d geig o Heell ®Is Alfcd 31 d3 ddb SINl wel fhar I &1, af
AR IS BT HH B & oy IWHHT & PR & Ufdae ©u | uwifaa fag fam
wﬁwﬁﬁﬁwqa%maﬁjﬁqﬁﬁﬁ&fqﬂﬂﬁﬁgmﬁmwmﬁﬁw
G (vi) B ITAR gl BN |

(vi) wpd s a1 |fdaT 79, ST 1 A9l 81, BT 98 A1 " & dR R 99 H ud

IR far STe iR I O av & 1 Gos | g 8N

(vil) Ife SU—Te (ii) & JTIR AHAIRI §RT Al IR Il &, Al Al Bl gl DI ARG

6 (©8) HEMI & AT & a8 &1 fbdl 1 drs ki BT SFRY WIBR fHAT ST |

mitkak d vujk/k 1j J.kh e cnykot &

@
(i1)

(iii)

(vi)

AP IR & reen d FeiRa ureg & 2o & uRad= & forg amaea & |

ATSHARY e &I wiftd & 7 (W) A & Hiox dJanfid w1 & forg werer feror
BT 3R PRI & T Wiex AT RS x|

Jfe FRieor R, 4o § 95 & fAU SWRAT &1 SRy aR<fa® 9T SIdr 8, dr S9
ol &1 gRac Feror &1 fofr & g9 g SR a8 ool fafe T = § o femn
QT |

IHTIT AT AfIRE Yob ATSHAINT FRT AT IYAIH], ST W AHSAT 81, §RT UeH by Y
XTI A1eg UR IMEMRT Ugel & HidxoT &) aRdfdd 3afy & MR W fHuiRa faar
ST ST 12 (ARE) ASHT dd @ A b AT BRI 3R ITHRHT & WA STYH B
I AT faa SIreeT |

e f N aF s & dgd W gl § oRadd @ srgafy wE 2 O csHwu
IS B AN ¥ 7 (A1) AT & {IaR IWRHT BT Grord X |

Ife I Al & SR Aol § gedtra @ fHar S, O SUMIRHT qafrast @l HiT Bl
BPaR BN SR rsiwEr] s & sgge— [ 4 fFfde fey v s/gaR gemast &1
P A @ oy Tl 8nm |

yib BiI/jh Mk mitkkak 3.k dh Lo&cj.k I iub oxidj.k &

@

I I8 9T S © & (Al SusihT a1 fhit ey =oft & e w9 9 avfiepd fhar =
g a1 wwsid d Sfeafad omyff & Sewa # gaamd A € A1 fEgd @ @ud 7 IR B
TR JMSY & AFAR I A0 & A BN IR IR forar & A oo IR[ed SMeY B
WEE & URUIFRERY 98d T ©, A Adwur] Sfad sl & i SUMIh Bl

oC

TR0 ¥ Y TP BT |

(ii) SUMIHT BT AIfeE & Aegd 9§ IRATad gAaIiaRer & 9 30 () T @) ey & |

s, afe &1 81, & & @ fog gfaa far s |
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19-

ik

(iil) SUMIHT & IR, IS BIY B, W IUGH ©U A AR B & 1 ASHAIR] SUHRDT Bl
Sfud w9 J g afipd ax Fahdr 2|

(iv) F®rm a1 AfRE Yo Tad A0 B IRAfdd Jdd @ AER R FiRa f&ar s
ST 12 (IRE) AEMl d& @ A AT ASHAUN §RT AT ITARHI & FfasH= & 3ifcH
e @ aRrg | uRaeferd srafdr, St w9 &1, 9@ DT B iR SUHIRRT & @Tar
I B I RIS AT STeE |

,dy pj.k I rhu pj.k ,yVvh vkj ,yVvh i ,pVh e vkj bld foykert ifjorut

(i) UPS TR F 09 TR 4= q91a (@1 <) H iR e a9g 9 ST adE (818 <vH) |
7o faeima: uRads @ forw w) amdes wR, SN A &, fafees 11§ fRuiRa ufsean
@ FTAR HRATS B AT |

(i) SUERRI, A # ghg & AMC H, AS@El &R R AW SHMG R AR AT AR HE
A Yod BT YA B, AR ASHAIRI, AlS § HH & Al H, AR AT 010
TR BT |

v/ik; & IV
vuc/k o fofo/k chikj

vuc/ké&

(1)

le>kn

(1)

IRWRS Feafd A Sie TV &A1 9§ fa9y @S & 91 ded U5 Bl STIRHT 3R asaaer) &
919 U FHSIT AT SIQ:

gerd f U s () fagga «1fafH, 2003 &R @] 8 arel o=y 99 &R faffem & e &1
Soottd T BN |

PR TR A & G SYARHT BT FESid Bl U gwaeRd afafef & Sl oik g
gfaferfd ATSHauR §RT MU+ T ! STgT |

dh Rekflrt &

el N orgdy &1 WA M SR wal @ i Brm, foeH SuMihT &R drdwe & I
Tl 9HSid @7 ®rg fae aRRerfa +ft enfier gnft)

AHLAId BT FHAT AT ST b %\r:

(i) cTEHEENY gR— A Pob BT YA 7 IR I IHET YA b fAg ererar g At
& dgd o By T feedt ot fRenfder &1 srgures 9 &1 & foau Syt @1 faga @
AT 6 (B8) ASHT A 31f® & fofw 98 &l 2, I SwrhT &I 15 (T=E) fad @1 Aifes
(’ﬂaﬁf?ﬁqwm AT BT AT a1 ST el B |

(i) SUHRHT §RT|

SU— ,

TH B b FH AT H, AN RER R Ay oR fagiy fiex Af$T &1 seren e
AR sifdy i IR B W fAd a1 cifey faa @ wu & sifea fear wom| a8 w9sian
Had HfoH [dd & YIde R FE fHar S |

ifom fad & oA & Wit W, adwer St e @ fog fie S & | 39 <i| @
‘PTS BT &l YA HAT ST |

TSN B FET WR, ATSHN Bl SUHRHT © IRIR I AR9duR] & HdT dsg 3R 3y

SUBRON Bl S BT PR 1T |

IR IS @1 oafyy & IR, IUHIHT AsHAIRI &I FuiRa gedb &1 Y= w1 & fog
SRS BRI |

W f$%FRM & 918 BIRM Bl GaRT Sied & oy {6y S arel {6 1 s &1 =Y
PR & [T JATdET HMT ST R F9 FhrT <F IR, Al BIS 8, Bl I BRI S 91
EESEERGES! o farar SO
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Li'Vhdj k& 391 fafame & sires @ fog, sl faares &t aﬁﬁfﬁmﬂ?ﬁ@% SEISEEIS
&1 FHAOE B SQ AT VAT AN S8l SuHRhl BT fagd @1 Sy 6 (87) HEMl | 31fed @l
ﬁ?a?aafﬁa%%lnwaﬁaﬁﬁ%aﬁ?maﬁrwﬁ?ﬂa%qﬁw@m?ﬁﬂﬁvweﬁ?
3T SYGRIT BT o |

amarﬁa%ﬁaﬁqum?ﬁwﬁga Myt dg HR < S 8, SRR
oo™ @1 af & SRME AR 6 (B8) HelHl & [dfd Tdb, IUHRDT & URER I 319+ JdT
TS 3R I USRI BT 8] ESIY} |

20- ifrikfr tek jki"ki&

(1)

JNMICEH / IUHRHI, Fdrd @l AT IS @l A1 & 31wy fagd &1 amyfct & forg, Siar Y Aren
I, 3RNT & 3fTae H ARGRIT &% iR Y & JgaR, Ui ST &1 I Ham:

gfe Iu—fAfa (5) ok (7) & oefi, HIs[El SUERHT & olls d Plg URdc w8 gl &, ol
SYHIRHT DI SffcReh fergfer Srm 1 2 ff S

gurdt b ATSHEEN, 1 GHAIG 3R 39N 31¥h & AN & Iy b $9gd 3Mded ¥, fhdl W
IIGId % N1 9N fy U 9% RS & wU H Ui ST WHR B

3R Fer 5 IuHIchT I M@ & IRM Rrad faga @1 smyfed &1 o™ Serr S, Ul §
TMRET BT SR AT

IR Ferd o5 U AIGET SUMIHT, MR T8 al Ufcfa ST 4 TRET & w4 H ST &R §dhd &
3R Ugel A AT BT Mg YR IRT BT ASHAAIR] R oFTel fda (f[all) # 12 |AE fbwai o
FHARITST /a9 R fe=m S |

et fagga @ amyfd & forg gd—pa Hiex @1 gwre far Sirar 2, 9vt faga @ eyt @
forg ufosfar S a1 sravadar e gl
ArAAERT PR &R WR SR SMANT & acell H AT Ufshar & SIgaR SuHRh ®I ufcryfa

ST TR QTS BT I BT
IR Tt o5 d& RS & wU # URHfA T B dTel SUHIHT BT BIs ATl a1 fQdT ST |

¥ & IR IR I Bl N faRi a¥ & usel Rfeies & g & warafia fear
TG |

e B TR B AWl H, AdauRy AfaRkd ufnfa S srTel Rfeimas § S faga & 9

H AT HRS a9 BT

Li'vidj .k @re & &0 &1 f[IfY R I9 w9 i S &) dafeld &)1 & SR WR @I TS
T & JhIael BH Al S AER TR AR ITARDI §RT ST HT T5 araifdd U 1 & g
% 3R BT AIRE UfRT ST A9 ST | A AR APRIAS ©, AT STGRDI A PIg 3fARTH
gfergfar ST TET feram e 1)

I wfosfar S @t A @ S arelt I faga @ e 9 e R, a1 9w ufosfa s faegd
% ofTel fda (f9al) # AR &R 9 a1 SQl | BTelife, dsdwury gfdfa S W)
T B ARG &S R R ARAAIRN & U 991 g AR W I a1l Bl Ao
BT |

HARE & TRV & AWl H, gdad] SUEIET & M TR S IRRfd - ofded & M W
AFIART B &7 S
IR gerd P, SR HAISET YRR ST Siaer & BRIV B GRIG WR iR ST & yeferd

R A HIRd e W AMRd UfHf ST & JA H B B, A1 A7 e Ufd S @1 e
IR ST AT |

SUNRHT & WIpd R AT AJae I T & FW DI AR FLET S Al ¥, IUHIHT AR
IRAT ST &1 I X |

{Li"Vhdj.ki SudIchT ERT Ugel ST &l ¢ ancifde Sfoyfd ST I3 iR e @l gig 1 fofer
A I GHY wEfera gfefal ST @1 S)1 B AgHY gl b a8 Bl WR D AER U IOET Bl TS
IR @7 Sfav afderd ufengfar s &Y jifdr & ()

AT B FEI IR AR B T | T R BT A PR B 918, AR, U
it & A & 15 (TsE) A & Hior iR A & < it < If &1 Auem &=
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& 9IS IUHRHT Bl AT ol Afed UM ST &1 29 IR fedTs gioe A1 gelagived fFeaNd
RIecd @& ARI¥ | 999 &R QT

3R qerd b, SUHIHT TR ST ¥ 911 & FUeR &1 fdhed g4 |l o

IR Ferd b 9% TRE & A H, SifcH 9a & e & 7 (@) el & HioR IuHRhT BT d6
TREN 9T B &7 ST |

Lok ykou g fodkl ¥, I,yMn#&

(1)

(3)

@

U Amal # e Bl W a3 @1 efia e @ forg S9aw g™ urifoa fhar S g,
ATl RT AT & 37Teel § o IR fAfdee uadt womell, vac! fiven, vadr Riwes,
Rafde g, A4 ored, Wi dge, I8 g8lel THR, AR WRdE Yob &I aNTd & I IR
ST §RT (@ g T fagefiepwor faar sirem:

3R G b IUPRV & MRV & A H 59 IRE & B & (¢ P AN BT Y
el B

IR Ferd & asdwar), ool faga faffeme smim CR® MR & fFmi sk ordl) fafrm,
2017 # €1 T3 Ul & o gER, fAwmedt | ura @ 73 IR &R aad | @9 @ 78 AnTd
3R ifaRe <ifl, af @ 2, 9w IR B T e |

IR &3 B fIEgdIBRU B GBI © A ASHEHR] gRI fAEeRor fhar S @ren ®, df
Iu-fafea (1) & d8d Ud IR gRT fAsRid el & ofaifd o darel &3l & BIeads,
3MIedH gRT 3MYfct & fdg d& Suact R, vad! RiweH, vad! fiwed, ffda a@, |ffa e,
HSdH FElell UHR, R RN & ewl § Ffde wu § AR gesb st & fofg g ard &
YA W AT DR SR BT ST

IR T b, e § B & AMC H WaT o184 IR [JHm™ J9RI &R Yo 81 forar S iR =
EICIESREDIRSIIE

3R et &, If dire &1 9fg & AMel # WaT e aRad ¥ gl S 8, A1 orT W) AWe g,
fagfiea el a1 IR fAgdipd &3 & fofg Hiser &)1 & R IR ¥aT oisd iR [e™ 99R &1
AR SUNRHI gRT oI BT

(LE"Vhdj .kt STshr gRT ST fhy U ar dme SR fad MR & daT offsd SiR faerd R

P! RS R B WY gl D 91 Kol IR & AER R ITOFET AT 17 AR Hal g AR
faer g9RT &1 AR &8I ()

Tg Al f& wEiia & 99ifid & AMel § Ad1 s 98 fAard Yod 999 781 faar S |

qSPH dIe DI SIAN 3R I AP AR Mded Bl AR I ASHFER] gRT U< bl
ST | SEH! AN 3MAGD I ol ST 3R ART Al § Y el A fe@mn smg |

AT ATS BT WERETT AT gRT fhar g

fxM IcLViku] VkIQkej] 1ol ykbu] eiVj vkj vU; midj.k dh LRikiuk df fy, LRku! &

(1)

eI ¥ faga &1 oy & oIy ades #R Al fAerdal A1 sded, T glaud
WM TR, ITHRHT 3R ASAREIN & 1 IRWRS ©Y A FeAd F AN & A<l H AR
MR MR & AR re HawewH, ginrR, Rag R, WMier, Suawv, s@nfe &1 fFHior
3R RIUAT & folg %I, Fig[ed Sucrer FRIg:

I &7 # ais falde fAerdeal 981 8 R fAem™ AdRer yomel & dadq & s @) 7 &1
R B & oy e daweed, gaerR, Raa frad anfe &1 e & sraegadarn g, dr faaror
FARHEIRY V&3 H SUde FWIfdd wIM @1 Had dRd U, 39 AN @I AIIRAT B UGE
ol & MR, ™ & arrded & oy, I ot &3 fieell SRR | HUD BRI

UAC! IT SUAC] ACdd Pl BISHY, ASHIIR! Bl SUGRHIT & oy fagd ol @1 amyfd & forg,
ST TEAfd B a1 SUNRDT B IRIR § SU—CIF BT STANT B BT BIs IMABR &) BT

IR Ferd & o= SwdrhIel 1 fgd Sueel &M & foy Ui Huftrdl &1 SuanT feedl ot TRe
W I IUNHIBI BT MY BT gATfaT 81 Hxan, Rosh oy Wil |ulRy g w9 4 RIIfud &1 T8
o |

vk Bl /kjh o elVj vkj vU; midj.ke d fy, Bjffkr LRk &

(1)

3o gRER # %efd Hiex &1 JRIET W= @ ReRl SuHhT @ 81 |
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59 WA & oIy ASH9gR] §RT SIfepd &fth & 3faEr Bl W afth gRT Bl W SR 4
Hex BT BT AT FHTelr T8 S |

ey f Rafay & Mier W o 78 A &1 eifouRa, e T8 {har S a1 399 veurs ol
HI ST |

AT oig 3R HeX B AR B FURT 941 S0 3R 9 d9 a6 S9d fFrzor § & o
TP d ARARIN Bl {I=or gorelt ¥ IS 8 |

ykb Lib/kgh dh folir ykbu sk fo]r bi;= dk LFkukrfjr dju dh ¢fd; k&

(1)

()
®)

A & Arfers a1 IFd ITRITSHR), 9+ 3o f2d # S oA W), A9, 999, IR, a1 99 W)
AoEr fagd oed a1 fagg @93 & fEor & fou fmior &1 siffer fiar 2 98 arafds
TSl & fory ol S & b Y 2y # fagga g A1 fagd 633 &1 MRk &-d &
foq omdes aR wahdT @

faegd e a1 fagd W33 &1 98a & oY ofTded ATSHaer] &I AT SIe |
AT UTd B UR, IgeN) A1ge BT ARIeT0T SR 3R URIAd RATHIAROT &1 ddbeiTdh]

gl BT 3ol BT |

faegd ors= a1 fagd H95 & RIidRd &R &1 ITRY ddd 9 8 WeR fHar Se, sie—

o

(i) TRAId ARV Thid! ©U F AGERSG €, 3R

(i) S & At A1 IHD ITRIYSN 3 2 H fIga s a1 fagd I3 &1 (U S
@ ol o Ry a1 S9s gRT wWIiAcd arell [l o= 4 a1 fhdl afer & 6l o=
gaRerd fawen # fagld ots+ iR fgd w93 &1 wHaRa &1 & oy faRed d |safa
< B, SR

(iii) 9f1 & "I a1 IS ITRIEGRT BT AT ARSI, Al D DI AT IR B IMMTBR
@ fo armawads AR /rgHre o BT |

(iv) omdc® gofdgd osd a1 fagd |9 &I WIHART &1 & oy ar 8 a1t Yo Bl
< B |

e amded R Su-faffee (4) % ffde w@dl &1 s far S &, O dsdaar) fegd

TS AT 9g[a WIF DI RIARRT B |

SUNRRT & URER H Hex I7 JaT dsT b QIR b qWe §, e 25 § fAfdse ufsar

SIS

mitkak d ifjlj e elVj sk Bok ykou d LFkkukrj.k oh cfd;ki&

(1)
7))

IUHRHT HIS[ET TRER & WIaR IT U+l FURT & WIiaR Aol |fdd aed & fdae a1 #iex &l
e & foly AN 3 Sfrde B |

AR 1T FIRIET0T AT BT |

TEh B URER H HIeR 3R WAl o154 & IR & Yo AN & e H AT AR
B |

IR WIMICRY & oY g WAl ATs+ 1 MATABdT Bill 2, Al ATSHALR! Adl A5 98 fadrd
Yeb T BT EHAR BT

I & A B [ ¥ s )1 w5 forg Fe=ferRaa wwa |l &1 <ar smem: —

g- 1 | mi*; le; Ikj.kh
G) HIeR BT RAHICRT 7 (@) f&=
(ii) Tofel Afa¥ s &1 RATTART 30 () fe=
(i) TAC! A9 A8 Pl RIHICR0T 45 (Uarel) fa=1

AR Tt b Tl 3R Tadl arsHl © WAMIARY & folv SURIKD ARUI &Y 0T THI—87T R
AEH PleA DI AN, T DS 8 O Hral & forg Jenfes wsR /Al ura axe §
qrel FHY BT BT B BT ST |
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27-

28-

29-

virfja chkkjt
ASHIIR gRT RIaer, g, Ry Aex AT, gaN dae onfe @ forw o & el H
e goob foram Sy |

v/iik; & V
efvfjx] fcfyx vkj Hoxrku

ehVj dh vko";drk &

(1)

9 I AN gRT $0a 37wl 1 SR iR # argen orgafy 78l & I 2, angdwemy =
Aex & faga @1 smyfd T8l S

3R qerd b S8l R ASHAUR Bl Ye AT AU hargoll & AEFH § Wex d A fga @
3MYfT BT SMMaRAHAT &I, AN BT Yd AT o+l @1y |

IR, FHI—FT W, fhdl ff Mex & forg sifaRe fawwamsii &1 srgure FeiRa &= |adr 2,
ST AT 3R ATsHTRAT §RT S9d Hafed daviIgel R Ui fhar e |

T U AR W¥e & 999, U @ @ faf ) SR ) @ dgd FiRa ok ey
B arel AIfaR<s gfawmsil & g 8 |

JRANT HISET HIex &I IuYh FH (3) & HU a1 & oy 9 I~/ ufenfid &= &
o feen—frder SR @R Fadr 2 |

ATSHFER! fHAT 1 BT BT Uar o b f MR USRI WR GeR AT AT SUG<h SUHRYI
T BT 3R T e gRefm USRIl 3R qevi &1 Rapfs @ |

PR ATSHAIRY U & gReR # =1 afmt & Sudirelt @ omufc v wRar & @1 ude
o7 @1 Yt & oIy SrerT—arerT Hiex wnfid fhy e |

efVj [kjnu d fy, viond@miHkDrk dk fodYi$ &

(1)

@)

T Y HIaR B FI D FHI, T AN P G & JIAR AIex b AR & T, 3fISh
o foy gg Hiex &1 W¥Ied & fofq ofaed uF # 31U+ fdded &1 Hahd Q:

3R gorct fF T I ATAT | TRl SMded gRT Hiex WNIGT Wl &, Argaaery fafa+ = 36 (5)
B ATAR AMEH Pl HIEX B AN DI TG R AR GH AMS ¥, Alex ASHAGIN] B
Hafy 99 SITQE:

s s, Al Brg A SUERHT Y Fiaer & G T RN & (e & AR AR &
AR & A & el el fl WR WR U1 Ga HI HIeR Y& PR Pl gA19 Pl &,
IUHRHI 59 ARE Bl Bl A1 gfayfd & fou ghar T8 8N SRk U W1 AEQl H, SUHIRH
FARHFIRY B Il | Rl wu ¥ e Ry 9 & 916 & U gRT Ul |uft & wu A
@RS Y Hiex BT 999 o BT EHER BT |

FEAIN] Ul JqEEe W, ARAAIR] §RT JAIRd #Iex iR Hag Iudevi & FEor ek
fafcell @1 va srEiftd A Suee HRI |

elVj vkj 1fdV cdjk dh vkifr vij LRkiuki &

(1)

Darg fagd mirexer (Hiex & srfereTu vd =) fafiaw, 2006 & FHI—9d R JL—|Ied
T & AR STEl W) 3MMaedd 8 I e iR Le—d1g #iex wfid fhy Srg |

SUHIRHT, aaAE SRHAR (F1E)) iR F9ifad giawreR (@) anfe afed #ier ik S99 93
I AT DS U&H T |

ITHRHT AleX &1 WU & folg yaer fdg R a1 oRER & IR SUYh @R 9 ST U&H

AT, e Iy & 97 Hiewisy g agdaury a1 S\ ufaffeEt & fav g uga @
AT Bl R 59 JAGH & oy YRAR GalT R8 A1 Wl Sl 9 |

IR SARAN & A H, Wiex Y dd R IR 9 HaR iR AT e & H1F SR
ST |

HIex &R 3 Haftrd USRI @1 U1 & oy yfel iR o &1 fdg Ukt & wRiel |
T fhar S dife T e Yenmgqn, e, R, ST, Reifen iR wavaa & forw
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AT I GoAd B Ab, URAR & Alfeld AT Faril B HH A $HH RN 8 I IS0 FGAI b
ferg wiroefraaT &1 Seetes 7

T T 3R STAS SURAT Wiex a1 GiefRT Ber B fTU wdel Y9 uer BN |
Aler v @ FaE 3R Wl FoarE & folg word Ul fgd Hier & wdievr, qeaie,
RIAT 3R IEREG & oy MRA A6 @R (fleEew) gRT AR wa9al & IgaR 81|

ARAAYRI, AU IR SN dRd & forv i\ Aifess 39 & 918, ofdad /SUdikhl a1 S9d
ufafafy & soRefa 4 fFfdce g9g & Nk diex wrfig & | Su9RpT a1 S9®
AT o J&RI BT I AT BT B TETE] AT Al THOT UF W FRIER PR & 8HaAR 8 |

AR, Rl W HIex P WU & \HY, AART R fdlfed Uy (Wier favy i) o
Hier & fqaRol o1 Rapls BT |

FASHIIR] IUAIHT BI, fIRIY FU F ASHIIRI 3R IUHRDT T I AfSHa afd=e=l grr
fafdaa gwaeRa Mex & faaRer @ e 9fd < iR urachl & w9 # va O ufafafd s o
AT |

AU PR A7 gfaeue & forg, o ol Bie T Hiex wnfid sl § a1 9 SUMRhl IT SAD
aferpd wfaffer @ SuRefa # gexde fear smoam |

I<h UG AT SUBROT R g v A1d, 9 @) wie IR fauy w=ar ar 9 o Suaiker
T TP HHARNT T STB! 3R T Brd HA arel fhedl ff aafs gry 5 O ave 9 arsr, fern
T 9&T A8l SITQT |

A @ Gl FT FIER FHI—HT W AT dar fagd meRe (Wi & s vd
vare) fafeas, 2006 & TR fham SITQAT |

3R Wex IUAIhT & URER # eMfUd fhar 11 & dr SUGRhT Hlex &l JRieW @ & oy
eR 8|

IUARHT e & AT g3 el ) TSdS), GHeAl A1 MMl & R H ARAwEN] I gia
e & |

Hex & WERYE 3R S & Ay ] HrierR] R § Waa1 Agaaer] & ReeERT 89 |
WRN HadaT & U 99 gHel § ogl SR sars Su9Rhl © IRWR & 9y, fedl @9 ar
foqzor Wy s ) wnfig g 2 Js9uR) SuMReT @ URYR § Ud UeIie sdls Ue
BT 3R R SHE o FReaT @l RIRRR) asdaaer) o grfl iR ueeF sorE & gRfta
G P TR ST TR 8HT |

ehvj dh fjfMxi&

(1)

A% Hiex &1, s arsdae g™ g @1 ol @ua & fag fier wfte 2 a@s fRfe
o § fFafid ©9 9 8k a9y AT SRl R Ud IR 9eT /T fhar S |

9 WANH & oy Hier &1 AgHaeRl §R1 WiSdd @fh R &1 uel / Rafe fwar e, 5=y
AN “Hier A B WY H Fefid fHar ST iR SuHIReT Hiex A% Bl Yo / Rl v &
forg |t gfaamd gar & |

AR Hier Srex Afed ot svaRal o Sfua ®iel ugard uF SR A, SS9 Hiex
AT & IR ISYHIHT AT IF 3MAFHa AR o1 fawmgm |

Hrex Isx Hiex R R3S o & forw ok Al W el & forw g 9 smafo a3, #iex
ST SEHT (THITRANS) AT ATRIRTE UGN B STAN B Fhdl © |

IfT e THIIRGIE SIS ® MR TR dIR by M7 € a1 3R Hiex AfeT Ree dex AfsT
P MR R R Srar & 3R SudiRhr o g RFET &1 Rpie urd o7 aear 8, df S=
ATSHAURY §RT 9 a8 & fIavor fay Sme |

IE Hex X B haey s8N fb a8 TH1e SAvid SRS (Taase) /3t fode, flex W
JReTHD Rl Bl Rl BT i 3R Rebfe d |

e Hiex X a1 AsHFIR) R fAftad wu & iffigd @IS o= @fth, Selagie Hiex # U
U Y afef fofdhs & BRI Uass! gad &I A o R § I=gar g, 81k /AT AT SuHRoT

W GRETHAD el <Ol U O 8, B T8l FR @I ¥ O B QY g ot & @1 39
STeg ¥ Slea SUMIHT &1 {fad fhar S, offed snrel i & a1 78k
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(10)

3R Ferd b aFR uR&AR # 3pef fofpot 81, A1 gdqgRl &l ARk &1 Sfia o_l 3R oot
fFrTe @1 AaTE <1 SIQl | SUHRhT BT U follRad o ST &l SITQa |

IR SYHRHT BT aT gardT & &b 3ref fordst & SR geraeie Hiex § e fhar a1 vagst
gadw AT U T ¥ SR /A HeRT SuaRvil W GRS Wid <l UIs R ®, a1 98
TASHIIR] B $9d IR H FIT BT

AR o fh PR gRWR # 3red fardbot 81, O SUNKAT & dRI &1 Sird &1 S iR st &l
geT faar e |

TSR], VAT GIAT BT U B AT Sf19 ] dRIG A7 Alex RIST & w99, A Tl uY o
R, I Al & iR Wt b1 98t

3R gt f5 oeAaEY @1 fagd ar g @ O 1 SFfEd SR & Weg 89 W, U™
AMS H ek ¥ BB TR & UIGUI & AR U S |

il 1 RO 9, fa9y v & Rovrs v o & forg, Rfeimas & RE Hiex o1 RST /R
B fHy M & Al |, dsdaur fUed 9¥ @ g9l af & IRM g8 @Ud & SR W, 99
AT <t 7 oft, va sfem fae IR B

Ife fUoer 99 & 391 @ & SR WUd U -8l 8, I asaagnl oo 9 felr i
B AT WU AT BH A BT 3T o, o9 QST off TS o |

gfe TR U F e AfehT o & fore srfod for SR 81ar 8, dl SudiRhT Ssadul gRT
e Aiex AT & AR [ T¢I TP YA BT DR B Fhal @ |
Iu—fAfFF (10) & AR IR By T oFfiw Id & AR Yo @1 T8 AR @I 919 &
fafeiTess @ SRM aradfdd Hiex AT & MR W F91¢ Y 7 & |1 FarRifo fbar Sme:
AT ATSHFIRT §RT 9919 Y 3 et o1 39 srafdr & sifed faet wem Sigem |

Ife IWARHT Ga Alex AT Igd Rl &, A1 39 fafeirami & fferr @1 srrel fafeimams 4
I /ST RIST & MR ) qHEITT foar s

IR I fh IWHRHT HIex & TR oAdHR Uoligd Aldsd AT 3—Hdl & ArIH 4§ Hiex &1 AT
3R Hiex AT & T I FahaT 2 |

IUARHI, Ife AT ArEdT 8, A ageeun ¥ faRw RET & fow otk @) wadar g, ek
FRARIN] RN & ey H FUiRT R & IR, 3T MR W SHH! Fawell & | U
Ry RIET & o o SuRhT & faar # enfivet far S |

ehVj 1Bu vxE; cuku d ifj. ket &

(1)

MR Bl Mex o AT $T W AR A 7, Al ASHAIR] IUHRHI BT VH HeR B Gold
G & foy fafdr olR w979 @ 91 7 (Wm@) 9 qd Aifes SR &, S & srrel fafefras &
fore Hex AT & aRg iR g B ffde w:

R 9o b SUWhT U Hex AT & R arsdem ¥ Ue 39 aRRg iR 999 a8 R B
oy S RIY SR | T |

Ife Aifew # fAfide [fy a1 IRwRe w7 9 w89d 89 w ff #iex ogw amg 98 2 @
AN &R §A7I IR Hiex G @ & folg Su9IhT &l 7 (A1) QT qd gERT Afed Sy & |

Ife diex Aifew # fAifde TR @1 IRwRe w9 ¥ F89d ahg R 1 g9 Irg S8l ©, d
ATSHAIRT IUHIHT &1 15 (T58) oAl &1 we fo=we Aifew <

IR et o IUHIHT USiipd AldTSel AT S—Hel & AIH ¥ Alex @l AT @ik Aiex AfT a7
ARG Bl FHAT B §Y HeX B TR B A4S FhdT 2 |

Ife IUMIHT 59 TRE @1 AIfCH @y & IRM Alex RIET & forg uga ue™ a7 # aRiwhd
BT 8, A ASHER! AMCH $1 @Y FAG 8 & d1a 3MYfd &l faAifoid #) |l © 3R
YT BT YoT: HIaR Dl SUHRDI §RT FW IH1AT B Y bR AR RFET o7 & a8 &
waTdl B |
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(1)

2%

IWIh YA & I U 9 AT | AL 81 B, S8 SUHRhI gIRT RT T fobar
AT & SR R SR g 8¢ RIST & forg sfue Aier &1 arguelerdl & dR H ATsHaan] &l
U ¥ gfUd o gU, 39 aRE @1 Al & fog FeiRa frawe gow o ) i @

TUARIAT DI G A DI BISH T AAT & forg IudiT &1 a7 forar S|
32- ehvy dk ijifk.k &
TR ERT Hie} &) Il S —

@

(i1)

(ifi)

AIeR MU R A Ugel ek @1 FIhdl & aR H GE Bl AYE BRI ASHAIR] B
RTIerY 810, 3R SRR 98 3aegd |Hel, ol Uh AT UTK YA | S9! ST BRI
el 2 |

afe 98 aredT 8, 1 SMANT gIRT IR A-aT Ul WRINTeMe H S 59 &l SIg:

IR Ferct o6, JMANT gRT IR AT JARTRIe @l SuRerfd #, argdaasy e
A AT GANTRITAT # AIeR @1 Sffe &1 Sg:

IR ATT Ig b, w@l & qRT B4 AR RAFRET 11 & d8d ufhar aell sraegsansi &1 gfd
@ H, VW W Al | Wiex efud feer S ek Hier @ it @ aN ¥
Afdwad 15 (T=g) A & fiar Jar &1 dgee fear S|

ATSHAIN STRHT 9 BIE dwa foy 991, -9 R fdy v dues afed, o
e WiSreRor (e & Srfersas vd yerer) fafem, 2006 # IfEER oHR, AHI—aF A
W AR R sggdl & R FRIevr a1 wieror a1 SFf 3R WeR & e
BT IMMATSTT HRATT:

ReTd, SUHSTR™T W BE Ao § BH 9 HF dh dR
TSl AT $YFST Hiex W I ¥ BH Uh IR

TeTdl 3— Wl HIex &R UM 9§ ¥ BF W $H Uh R
R BT Hiex WU 99 § B9 I HH P dR

TSTH 15707: 2006 T HTAR— T faggd
At & we, H;RJTEFT RITT 3R

RGP AR Wfed] \‘Hlsk‘{-l 2500

EmT-I) & e srgar grf |

(iv)

)

IuEs (i) # ¢o A Ffkd 8 & decE, dRdAwR Gdie Aed & G oN o
IRYATAL, BATS g IT FRaR Ufshar darel Sei @ uRR # a1 o gR¥R H, Wit ofiaq
AT TOTTel! B, wRIfid fhy T Hlex P dad Udh TR HEAd aRE 3R 9HT WR 3R
AT & <JAqH THIAC & AT HIeX & ATAAD G0N DI el B |

SEl Wl AN B, 909 SRBER (@HE) iR §9ifad gRwHR (WE) ok g3 dRl &
BT B AT HIex BT TRIETOT fehaT SITQT |

fookn di ekey: e ;k mikkak di vujk/k 1j ehvj dk 1jh{k.k djuki&

@

Ife fHd) IUWRHI, EUHYUN] ERT Maded Teol & uRumd W) faare ewdr g A
ATEHAN] | HIexX & GIRT TeToT & oY SFRIET HRaT &, T ISRy SIRIeT A1 bl
% 15 (Uge) Al & iR, Hiex &1 weor o

IR TR 5 RN gRT SMAPd Udh AT TANTTAT §RT HIeR &I U] s W
farar SO

IR gerd &5 MmN g1 SIRRIfId ArIamT IRINTRIET & 31d H, Agdaan grRT fodt
T AT U JRANTEIET H X &1 uRIeTor fhar S |

e Hiex 31 dieesl H ISAR—AGIT AT SIFTTC AT gchl BI fqwheldr e ¥ TRME IT Q9gef
T IR Ul ST ®, o ATSHEN §RT, SUMRHT A URIEToT Yo 8l forar SIg:
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8%

3R et f IfT 39 TRE & U9 & IR, ITHRHI & HROT B el RO & BRI
AIex |1 ST ¥ RIfEST &1 w=ar a1 wyel a1 afwRd 81 Sran &, 1 SNt & el o
TGFIT TeTT Yo & AR ATSHAR! §RT SYAIH & WTel et # o foram e

(iil) SMART ERT IR AT YN A7 ARAEER! §RT 3 AT JRINTLIE]
BT v, Sr 1 7T 81, AR iR SUHIhT TR SifH SR aregdry g |

TASHFIR] HIeR & qRIET0T P IRIG IR FHI & IR H GRId B gY SUFIRDI Bl HH—H—PHH
(@) fom g ifes <, arfs SuieeT ar S99 sfidrpa wfafafe, afy var =, ar #ier &
TRIETT & SR SURT E |

SUHIHT AT Sa 31Epa A, afe wliemr & RM SURed 8 A asdduy Bl afae
RN ERT ARRIIT AIAITG TARTRIEAT AT ATSHAINT Bl FIARTLMMAT, i1 1 AW 8, §RT
SR fbT T odieror RUTE 0R gXeqleR Y uRieror H el g4 Bl Heba b |

TARATEIRI, ARAGERI iR SUFHT 1S9 Mfdgpa ufaffeRi grr faffeq swaeRa diex
weror Raré &1 Th ufd STRRT BT 297, 3R grad) & wy § Ue Ut ufafafd e ur e |

AT AT AT YRIRTS], ST AT 8 Fdhdal 8, U |49 Hiex e &1 Rafs
IEAT § SR 9 AMYIF B 9 ANT DI b Rulc IRgd el @ |

Ife weToT & IRM, HeR T Af9d 81T &, A AN cRH &R W FSdal & AW 9 gfrerd
I & AER W, AfHTH 6 (T:) Ao & oY A7 WU B TG F qRieror 1 Aty 4§ 50%

At & forg a1 el wee o aREg ¥ 50% 3@, <1 W1 &9 81, & fog 9 &1 denfea
far ST QIR 39 @RE & WIeE & HRT JfaRE A1 B Bl arC & e (o) H FHEioa
fopar SmeeT |

NMNKM fd, x, efVj dk ijifk.k&
() afe AEARIN @ gar goaar 2 fF Hiex 9 By U vseR & BRU R & s

IWANT AR fIgd ®1 AR T AFT €, O S9 YA & {0 N gRT A Jrier
T IRINTRITET § e’ &7 u¥ieor fhar Sigm:

IR Ferd fF AN R MO AT TRANRIST & 39d H, AgAwuN @l
TINTIST BT BISh fhell i) AIduTe TATeme & Hiex &7 Tefor fhar e |

(i) ATZHIINT HET /SUARDT & IRER I HIeR B BT IR STHRAT a7 SHS Ffafae o
IURART H U TF H @ PR g9 W UWR Al ST SN S GHl Uell §RT SierRd
BT | I ISP TR W W EWER IR F TTHR R 8, a1 ST awR ol g
IR ifsar qmrT ST |

(iil) STSHIIRT SRANT FRT ARIAT AT FANTA H HIex & TR & oY U aRrg
IR T FRIiRE & &R wiEer & IR IR F9T B G(ad B gU SUHRHT DI HH
A P9 3 () e q@ ife <, SwarhT a1 S9a 1fdrpa ufaffd, afe S =g, ar o
TIET & SR SURYIT & AH ¢ |

(iv) rsHAgR) diex & A1 Higvde UTH Pl R ST iR SR ffdr BT ulieror & forg
JRINT §IRT AT AT FRANTRIEAT BT AT <7 |

(V) oFR MM gRT SIMENGfad Aamd WAIRRTel & W6l & oy #Hlex & ey AvEg
FHR B WO W, Ig AT O@T 2 6 Bk @ e AfRa 2 A1 9 UeBTS g8 ©
I7 g8 AU &, VA G Al § TSN U AT R HIER ®I deel T 3R Hier ¥
DSBS AT AR DSBS B BRI SYARDI & RIATH AT DI BRI AT BRI el BRI |

(Vi) MERT g1 SMfeNgfera AT JnTener REiRd T UR WieR T uiefor A |
(vii) afe oieror & gRum ey, ' Renfud faar T g o

F. HIeR 9 USBTS ol ol T3 o A ASHAIR] Hex Bl gud H dael AR qRer0r &
o0 IS Yob &N M, T & STURDI & R BIS BRaATg Y BRI |

@ I diex | vevls @ T8 off, ARANIN] BT & Weusl & g9R, fagd @l
IR A7 fIEd & SFRPT SUANT & AMel H AL B darel Rl & JgaR, SUHIhl @RIl
PRATS Yo B, ST AT HAHA B, 3R IUHIHT A AN & 3wl H Oy uierr godb
3R Hiex & AT afel AT |
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33-

34-

35

36-

pkjh gk x, envji&
IR B Y Hiex & IR A RIGRal ) ASHER) gRT $ad a9 dRdls o Smel, afk I ugell o
aie :

W.(me)ﬁwqﬁmwwmmﬁﬁﬁwaﬁmﬁﬁaﬁé

ATSATINY T8 Y ST BT |

nk'kiil.K
(1)

Fikd e
(1)

elVj@tyk gvk elVj@pkjh gk x, ehVj d cfrLFkiui&

Aex & YOl B BT Ha® B AT A & ofd of AT AN B9 @ Refd # arsdwe g4
Rl & Ted Ml 999 @ & MIdR U@ Y Hiex & Agq I YRl BT 98Tl BT

3R T b Afe Hiex qRa &1 gaar S Gl @, 1 9 H JHaE ¥ g9 & foy dse )
AaeIS foddcAS HRAs JARETd B & dIq ASHdIR 39 FH @ dgd Hfde a9y
3rafdy & Wiar Hiex & a1 amyfel &1 geefenfia wxm|

w9l wEel d, el i Jier & oy g'Tdl @l Wil 2, AdduR UKDl AT S6d
gfaff @1 foRed wu H§ SH@T WP <, 59 R T8 AU R AH, AES! Bl / FHARI

AT SR < 2TeT:

IR et o, ST agdwe) gRT Hiex & faAr amyfc 9'ta e & M B, Hiex @1 ufoeenua
dfRd B W, #iex & 391 Sgfd @1 sy @ forg faga @1 =R @l "Ee <ol 78 8N 3R
Hfey qryget Hiex & ufoRemus @ forg Suicht @ Rreria a1 e gam #iex a1 #iex @l ARy
BT I DI, 59 I B (1Y GAT AFT ST |

SN IR IUMIThI, ST Wl AMET B, Wfaw ¥ W geEd 9 999 & fou smavas
FURTHAS HRATS BT |

fARIeTor a1 WRievr & gRUTIRG®Y IfS T wRfud fhar a1 ® fF agaaN & BRI dlecol |
SAR—dgrd, gifsiie mfe S da-ien HRUT | Hiex Iryel a7 afcwd 8 7 a1 ofdf T g,
T Hex 3R /AT SUP e fld SUBRY &b UM B IRTd, ST fob AT 81, ofgiges giRT
g8 fHar e |

afe I8 wnfid fear =1 & & SUMIhT @1 WIuET # I, STERH gRT FEEd Hraee oI
IUARHT B goig I Alex § WM A7 AR g8 AT 98 Sfal AT o1, A1 HIex qAT/ qal 59
AT SUBRYT B UFARTIT BT ARTd, ST 91 HIHAT 81, SUHHT §RT 989 Bl SIgaf:

AR gt b, SUWRHT U Wiex AT/ AAAT Hdg SIBRU, Wil fob HAHAT B Thdl g,

AN DI TS R FhT © |

It fpy U Arex & Ao ¥, Wiex 9T/ 3ear ddfid SURRel @ UfARIuT @ IR B, ol
Al AT 1, IUHIHT AT ATSHTERT S A HeR B G w@W & oy fER 8, S9a g
g8 fhar SITeT |

Li"vhdj.ki ez qerm /Qrerar Hag SUSRU & URIRITUA BT Addd 99 SUH0T 9 B8R R
AT B BT MMawadhdl © 7 b g1 gawern 41}
eVj d cfrLFkiui&

SE SN @ fAdw HWie}l @1 ot H ggenr o ', U Refg # arsdiee g9 @_E @
ST H BA | HA 3 ((F) faa ifim # ardeife Ay SNy e |

(2) TSHFERT U HIe)l @ UfoReUA & foly IRl &7 &3aR Sl < |
ehVj dh ykxri&

(1)

TARAAIRT BT AT FHIaeE DI Aihd HRA & oy 3Mawad Hiex o WRe & oy omanT 9
Agified gaIaT B ATgedehdl i s |

e Mex @l IR & e w® ufoRenfod v @1 mawear 8 o & ff aRo 9,
AEHFIRY Wex BT W & oY SANT A qd rgare o |

Ife @< Y ARl B Wy F [, AR gomell § gifie, sFftied SUART & fou Ted gieT
a1 fagd & I @ " onfe fdl Wt BRT I ST ITARTY Sfiad W ugel Hiex @ wfeenfud
fohT 1Y, AT TSR HIeR BT AN ®I g8+ SN R Ay TG AT (TARSAR) DI
JFAfT 1 & g |
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37-

(@)

6)

i Hiex & oo, faga &1 sFfPpd SudnT, fagd o aR) offe ST SUHRHT &1 3R ¥ 8
el BRON P gofg I HMex Bl AT ST Sfiae F Ugel deoll Sfal &, d SUHRhl &I od
g af & SRM IR gRT I UP THR & HIex &I T g & MR W SN
ERT AT WeR &I AN HT 981 BHRAT BT |

I Y FHAFE BT SR B AT AR & (el B JTAR 3MAGH / SUHRDT RT Alex WIS
Sd €, A rsHaar fagd & fad (f[@@) # Mex @ ana @1 afoyfd s

IR et & (i) smdgad /U gRT @RIk MU Hiex @) ardfds artd a1 (i) e i ad
% AR ASHIEN §RT WIS Y HIex 31 39d & AR TR Hex B dNd F HH H1 wfagfd
BT SIQT |

ASHFIR) fIRG TOMAT & |1 U deqrse W A= gbR & AIer & foy oy arra yeidi|
BT AR AR DI gHD! ABNI QT |

iekbk d fy, ub ckkixfd;k dk viukuk &

(1)

@

fcy cukuk

38-

Tkekl;

(1)

FATSHIIR, ART BT ARl & AT HIeR T H IMRYd FaR Jormell & A 9 W—UHe #iex, <rsd
3 T 3 Hiex (@RS, e Hiex @ik aifcrfes Ree Hiex AT Riven, anfe 78 Menfifear
DI 3TN & foI T IS IR X |

39 TRE & Ak GHI—99I R ARG, dar fagd wifdexe (Wiex & SifremH vd yerer)
faf¥, 2006 ERT ARGRIT THAID] AMALTIHARN & ATHI BT

AR e b, SATSHALR), AR A AR UK PR & dIe, Adl IR Tl H Ry
AR Red & argwd 3aedd [y e e &R dadl &

3R Tt s, <19 fagga @) omyfd & forg M- Hier o1 s fasan Siman 2, g oo @
forg gfengfar ST &1 o STgEf SR SUWNEIHT 44 I & fofl AT gRT SigAIfed w4 # 8 &
forg o= B |

foffg® 30 @ dgd ueH fhU U Ul B BisHy, AN, Tde fafeias @ forw
qradfad Hiex AfET & R R e TR o g Aol SoaT @ o arsaar & aRkeR
H Yerfia Mex wfd € &R SudRhT & faat faar Sro:

gg {5, 70 Ppagw a1 Gicy & ufaRenuT & "o § ugel o fafeiast @ v aig sHfaw fad
SIRY S8} fam ST |

SIY dh AEAAUR] R SUHRAT @ 9 Ud I A ® fau fid IR A @ fow @rs
faftre wwsiiar 9 &1 SR 39H M & acwl # SIfgfad Wi fdarvr enfie &, crsdwm
a1 & 9% & ITAR |1 AR & IurHIsl & forq fael a=mem:

IR AGHTER] 3R IUARHT & 41 Big AR Fwsiiar T8l &A1 3 &, a1 Afehrams =g3aH
30 (M) & 3R <ifdeaw 35 () et & forg &

U PR @ A H, RfeTTas s & Hiid &9 & a9 99 fafeimas & sifaw
fo g B ok fowsea & Al § fafeiss, fafeias @ ugal o 9 fawed & aRig do
BT 37 BT Fefda o |

AU U Jevige R fAfeimas & RiemaR /Fed IR oo & faaxor &1 suars

YR o @ Saed @ T ) Jsdise R 9T BT uals B 3R SuHRhT BT fad
SR AR R IS YA B IR DI TATATH AT $9d & AgH o Giod HT, o b
AT B |

W%ngéao‘rtﬁmé AT O Solaelfve dIe © 9regq I el Uit &ve &1 fddey gnm |
goaSie AEE & WA ¥ fd Ui dd &1 fAdweu g arel SUMIihl B 89 & forg
TSRO HRET BT

fAaRYT ATSHTINT STHIRDT §RT UoTdR0T &l dRRg | 3 () fafei e & avmar afy & forg
méaﬂﬁraﬁ?s‘ﬁaﬁﬁsa’c@ﬁ’cﬁ T # e faaRa s
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39-

40-

ty g,
(1)

IR gerd f AR 3 () fAfelasml @& 9e, AR 9 @ g€ ol @1 f&eliad &1 JAd
AT |

fad @& ram & forg et Sares &R <7 ffy & d=a 15 (Ts) A1 &1 W farre 8
ATSHAINY GIRT S JavATse TR T4 SUHRhIel & forw oift 12 (aRg) #eM1 &1 fAfef T faavor
3R AT UK R BT faaRoT IueTed ST ST |

faffa® 30 @& d8d Ue fHU U U= B Bred, AT AHIERI gRT fll @ ¥ e o
3T fafeiTers @ oNaR 3@y @& forw e faar g9mar &

(i) Su9RpT fafeliTasm & @ & R W s forv a9 = &, 99 #ifie foeal &
YA HA BT THaR N1 | SHHT 9 H WE wU A Iooid [ g |

(i) W fSal R R I YA BT SMEMR T8 T g, e fhed o enfie 2

T faa &1 mifd & AMel § STEhT ] o asiaaR) & dried 9 fId @1 g wfafafy

fI3edh T HRA BT BHIR BRI | BT, I 9 1 a8 BIg A Al ITHhT gRT 1T
B eE H IRGRT Pob B YA W U Bl ST Fhll 2 |

WU #eRT @& Al #, ARSI 7EM @ 3fd & 15 (UgE) A & HMiaw Su[Ihr &I J1kTS
MR R Ud faaRer SR ¥ |

WN—Us MR & AW H, ASHIIR), ITHRHI B ] cRE iR # Ifgfad w9 § 8¢ ue™
B |

LK sk {kfirxLr etVj d ekey e fcy cukuki&

IHfam fIfSTT @1 Bredy, SUYRAT & fUBd a¥ & s 9@y & SRIF oo dRdfdd 3iad
SUNRT & MR R I IS SIem:

I oo af @1 30 oAy & IR o9 aRaid® GUd SUAel 8l & AT NfId 7 F Sucter
T8 8, O RS & Seww & forw sremlt R & Brsdr WMiex & awyel g9 a1 T g &
RUIE ax7 & dRIG 9§ bl Ugdl & vl 6 (©8) el T awi o a~dfds i @ud &1
SYANT fHar ST

afe ol 6 (T8) #EHT & aRafde id Wud SUel el & AT Nife wU A Sucel el g,
ar fafeiT & Seeg @ for 9u Mex @1 U & g Ffod ffel T @1 Breax rral 3 ()
fafefast @7 3id @Wud &1 SYAT fhar Se |

SR (1) & AR, HIex &1 WITUAT I W & IR ¥ #Hiex & gfaenfid fdg o=
B ARG b 50% B AAT B NFT SUART B MR TR ST W HH ST 8, Yob oAl ST

IR Tt 6 waRl &Y i rafy 6 (B:) LT & 3y & B ARy |

IR gerdl b IUHRHI §RT Ugel YA @I T AR, Hex & SNyl A7 &fue 81 @I @ &
forg, s faar & arnfora @ g |

IR & Iu—fAFE veure fHy 1T Aex & A § AN &1 814, SHS oIy BIH & T
% T8d S BRATg YH BT S |

ehlVj di ekey e fcy cukuki &

I ol & forg formd #ex o1 AT 78 ot 18 oft, figa Yoo @1 T smemdl faferr @1
Bleax, Uoel 98 & 31 A & SRE IOl aRdfdd AT STHRT & MR TR TSI ST

I oo a¥ &1 50 3raf & IR ool aR<dd WUd SUAl el & AT IFfAUPd T F SuAES
T8 &, O (el & Stw & oy sremft R &1 Breaw, Wik & vyl a1 afwsd 89
9D Yl B @ RUE oA @ aRg F Ugd & Usd 6 (88) ffelresn & @y &
IRAfID AT HIex WU BT STANT fhaT SITe:

R o f afe Ao 6 (8) AMI @1 IRAfAd AT WU ST 78] & AT NP v A
Iy TEf B, o e Sewg & forr v Hlex &) o & 919 sEfam fafeimer wrsay,
3T 3 (M) fAfeiTT ashi @ 3ivTd Tud &1 SYANT fohar Se |

IR IU—AFTAT fIgfd &1 ©eBTS AT SFIEGA 3P & BRI STl ISk & Al § AR el
BT, foras fofg @A @ wraem= & dgd Sfid eRak g% 8 Sl |
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41-

42-

43-

44

45-

pkjh fd, x, elVj d ekey ei fcy cukuki &

I @y & fou Sig diex o7 AT 81 g8 off, sRem (Aol o1 vreax, Uoel 9v &1 gl @l &
SR &l IRAfd® 3MRTd SYHNT & SR R fdet HST SIe:

IR et 5, afe sl af o1 g1 af & SRM <o IRafded @ud a1 o Syl e § AT MRS wu
A SuAe e B, 1 RS @ Seem @ forg Wer & wwg A1 Syet B9 a1 se Ruid @ aRE |
Ugal @, IR it &l B, U 6 (&) QAT Twl o arafde id @ud & ST fHar SITe:

R et o, afs B 6 (B:) 7€M & IRdfd® 3T @Y I7 A U T8l § a1 s w4
Iueres el 8, a1 RfelT & Itew & forg Av e @) e & 91g SFfom fIfeRT @1 Breads, oFTd 3
() fafeiT =t & forv sivad @ud &1 SUATT fasar STeeT |

cdk, dh oliyhi &

(1) AR 47 §91¢ S &1 IR d& JiT Ale & AWel § Fafid w9 9 9 § w9 qeaiad
e, <19 A1 TR | YA AR |fed I IHR-T IRRIT BT T I Fhd B |

@) I U ITHRHT & forg IRt AT Alc & AW A, qodiad fda onfe g9mr oimar ® QiR a'
IHIAT YEAT &, Al S9 37Tl &1 el ol & fafaa e 5 wfa o Som ok a8 w_is
e & uRetfera srm |

AR e &b afe gopran IR e # FRAR agell avg w0 4 afafdfad =281 el €, a1 s
FHIIT IR BT AT BRA AT S SIb B B 39 ABR Bl @Y <7 |

3) ArARER 59 fAfY | 961 8, 99 dfy & foy o8 9 gaE & fou ) ) W, SuHRhT
A 9P PP I X I YIAE & Yob $ A1 FHRT R, ST W AT B Fhal &, agel
P THAR BT |

@) AT B aRT 56 (2) B 3rfE, et a1 fowre Afew # qars T8 I & afe garr Al ar
Hafd Fifed <1 & arg faga &1 Myfd d8 IR Gl & R [T B Jael & JJAR
qPIY Bl el S oIy PRIATE! Y& PR Tl © |

Hexrku
mitk&k Fjk Lo eY;kdu 1j Hexrkut &

(1) e wiftq 7 &9 & AMel H, SRk 1 Wi e ura €l fbar @ Swe foy ge—fwiRa fae
SHI BR el &

3R Ferd & VT W—Howifed faegd gow eiftm Afefras w anenRd gow & 7 78 8|
@) IUHIHT §RT fhT Y a1 oFTet et § wamaifora fasar S |

mitkak Hjk vuekfur fcyk dk vixe Hxrkui&

afe IS SURAI Il BT AIH YA PR BT RQT W@ 2, A ASHIEN SH WIBR BT AR
A BT T AR BT 16 S [l 7 fagd iR o= godi & forg AHRINTT fhar smeem |

fookinr feyt &

(1) faf s 72 & 3favid SudReT ® IPeER @ IfH, I B IIpar & Heg H B3 A R
IR gRT foaRad 3 argdaem g1 f9a 9Nt & & forg fgeh a1y & < e

IR et b Rremd & «fid T9e 96, Sudke e 3 ((F) 789 & FRax Afdafea e
DI AT GUT & MMYR UR AR BT YA AT

R gordt b axme <fd, Sifaw warSH a1 Rrerd & aaeE & efi| 811 |

@) faat & ggar & deg § fH N ST @ Riera i), AsHEuRl & A1HAd ISR qRd Uh
| B

Ife B3 ARG TFHRI Maegd 8, Al SH SYARHT A Ui fohar Siger |
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47-

IR FHET H I8 Udl dofdl & b a1 Toad 8, O ARHaaRN & A1fd ifert a4l maad
faqzont & @, Rrema o wiftd a1 Su-—fafe= (2) @ dgd AfaRe SHer, St W 9 + 81,
$ 7 (@) A & MR, STHRAT & @Id BT Sd U | FARINTG B

gt 5 afe ff facf ad # gl aR wTora e o foar wrr 2, a1 Sudrr s @
FggE-1 # fIffde JgaR g9Ifad ST Garasl U &<+ & FHAR BN AR ATSHHR!
IEHT YA A B ol IaRarl B8R |

IUHIhT BT [T et o1 I & Yara & fog 15 (Fwse) T &1 w9 faar smgn ok afe
o g R A7 SE Uge AT A far T § 1S9 o) | I @ B MR
el ferar g |

IR RIGRIT BT Tad AT A1, A1 IUARHT DI qRa Grad A S iR G ga1 & 7
(@) fadt & iR o1 Jot fAd & IgaR g aRikg, S 0 918 # 2L g9 e & orgaR Iy
IR BT YA A B e 31 SreEn, i grae @1 WA Fad IR & qre YaraE fean
SITAT 2, I1 SHH SIhel I8 UR SUHRHT WY RN R R F A SMEHR BT A A B
ISMSSECIRIRCEE

foyfcr Hxrkuk di fy, fcy vkj “kyd dk Hexrkut &

(1)

5%

fcy d

(1)
@)
@)

IR AR BT [ Fd aRRg R a1 IS99 Ugd [ & g1 IR &1 I 6,

e oIy ATsHeRY /A€ SIRT R |

faff R 45 (5) @ @M, 3PR SUMRHT A @ XHH BT fFId TR T S99 Ugal URd b #
fawe IBAT 8, A1 ASHAURI BT JANT & MM H N X 4, [T & 9o IR ® ® |
YA PR U R T ARBR BT |

faaRor STeHwETRAl gRT ITHRBIRA | I W &)1 H 89 arell o9 & QA1 @ ¥ & foy
R A YA AR HT AU Yob ol S| &R A Y AR & forg B +f
I &1 TS 37Tel et # fasar S |

afe Iy A ade & fiar Wl IR o # fIve <gar B a1 arsdaer ffvEt |
fafde uferar & ogaR MYft &1 98 o) AHar T

IR et for adwgr Su-ffma () 3 Mfde & rgaR Swe @ e 4 fafde faa
AR ¥ O Al @1 IR fafer & HioR o) | I AR &1 9t Uf¥a &= a7 argafd
< AHT B |

Hxrku dk cdkji&

(i) SUNRRT SMANT §RT 3 &R 3M<e H MR grae &1 fbddl ff A & srgaR fad @1
IR BT I T |

(i) TSHIURY SUYH AR B dlfds SUEIRHT DI STdh AT HRIR gRT fhe W 1fag |ug
PRI R Ib a7 f$HS STUe gRT AT AN gRT A8 =, 18 dof anfe § < 7w
$fa dfad H SleM R 9@ FWIARY, SiFelsd YaM, Sfde &re, e e 3R ‘wal 4
A Joel’ onfe & Aedd | 9 S et H Aed BT S 6 |

QIRSS NI CERE Qjﬁ%ﬂaﬁ B a1 SUYD WMHE R S WU dgl Afed udia A d§ GUg
Hg WNT BT AR T8 dF 9 8, RS ANTRDI, Al iR I3l AderiT afnal
& foIU areT—arerT g Rasd! gm0 |

TR o 7T Wb B dTel diT TT B & fIIU 3Maeds aRem o |

I & gram @ fou FaiRa [ @1 faarR a1 gEee sEerr 89 w), B ff R 9
AT AR & 997 37Tl BRI fagd R Yo WdR fhar S |

Hoxrku dh j Bhni&
AR fd & Id YA & oy STERHT BT I T |
THE H U< PIs YA DI $HD] MG & TRIG TR ITARDI & @I § ST HIT ST |

7 offeR, fewie g o1 Miftg wue safadl # 96 gRT d &1 Ja &1 & AMa #,
TATSHIIRY BT W B TR B ST SYHRDI & @A H ST FR S
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48-

49-

50-

@

()

IR I 6 Al IWIRHT gRT SIRY fby 1Q <6 T 8 & foly IRgfd R SRABR &- faar
ST 8, A1 SUHRHT Y = & Aedd § A SR Bl 8HIR BN AR AGATEIN] IHD! w1
P TR TR SUNIHT & Wi § SH STHT BRI

R 93t b, <IerT T 9% B IS AW b oy, s, W forad srfdftaH, 1881
R U 3 BTl & d8d AHAl Yo IR & oY AHTEN b AHR UR AfTdel y1d STed
a1 SUHIHT F SMANT & e H SMGfId IR SH7 Hrarg:

Jg A qarn T 2 6 Al SuMIhT gRT AT T 9% IRE HEM B AR d H g dR
3T B Ol 2, A1 oFTel BE AT gl &1 oM @adt fedis $ive a1 goiagive As o
ure fgr SITeT |

9% gRT A1 3iF—clls SRRV Al HiSC B AT Sfdc FTS & Agd | -8 Y=
AT IYAIHT & IR e IR AT fHAT 01 Selagiive fFafa dar 9 9@ gRT 999 & AR 9,
T XT3 BT AR gRT U Wiftq & T SuMikhT & @ § ST fham Sie |

|l Al ¥, FRHTT G Afed, YIa B e e 3 WeR fdhar s

ckir jkf*k dk vudyut &
ITAIHT gRT Y g |t e orfiedt & freferRaa &9 § wwmifsa g S

(1)
@
@)
(@)

fIeld Yoo BT IH1T AR AT Yoib /AR & FaRd IabrT |

g g oo IR AT acare g geb /IR
fafey gew
EAIGUCIEECIBEIN

ckjfikd Hexrku di fy, fdLr dh Dfo/kk vkj clkRBkgu! &

PIAE & oY AIcaTed, soidgie Ars ffa & ARgH I Id Afed U ol IR SR Hrffad &=
HHT B |

v/k; & VI
fMLduD*ku rFkk fjduDku

fMLduD*ku d vk/kkj'i&
BHUT—

(1)

If IUAIHT AIfeE W ofag Al & Wk ARAwgRNl B g YIaEl @l |l § gd
PRl 2 |

e Iuurhl fagga @1 = # fora urr g |

I IUFIHT 9 ARTRM P gRT 163 &I IUERT (1) IT IUERT (2) & Ur@E =l S TTART

P U AU URERI A1 4§ ufife & forg el s a1 osdeer gR fafted
uIfdrpd fedl &afth @1 Jrgafd a1 & 791 d_a |

Ife ATSATIRT BT SUARAT b TAfd F AT BRI BT §h Bl |

A 8 @ IR IgHa AWl & Mdy sMIMEe SRe & & foly SRR Hed SSM
B AGUTAT H ITARDI B BT W

fafd 31 & AR HIex BT FoIW BRI H SUARDT Bl fdherar R |

Ife agEar Vo Rl ey of I wxe # wew, faRfl Rl wierd & sreeEr
T B B forg e e

Ife SUHRHT BT gl 1 MYfT fAfrHT & forei uraemi & IR fewb-ae Py ST & ol 1 |
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51-

52-

53-

fMLduD"ku dh ifof/k

(1)

@)

(3)

=1 faferal # srger Jor Suael & el HRd gU ARAaUR] fh UM Bl femae @ MR
% IR H ISUARDI BT JAT B & oIl HH A HH 15 W &1, 39 Ugs W AT B 99 I B
ARRI | T3 S q S9 foflRad fewmiae Aifed fay famr swa! faga omyfd fswpae &
BT |

9R=] IR &1 A BT U o & A A, g @ g 59 i d @ a1 135 @ SUERT (19)
# f3T Y SR TR e P @l Srge—

O O\ N

g FEfRad Arel 3 W1 fSwpiaRr foam T | 8—

(i) fafem s0(1) cIsdwaR e @ & ¥ 8 W W fgd &1 auHEld fSvprae ax
AT Bl

(i) faf=m s0(s), faffraw 8 & wrawem <L & |
(iii) fafm s0(6) faffra™ 31 & wrawm @Fp & |
(iv) faffra s0(7) faumf wifdrexor & omeer & Wiaems @] B |

Fad 9 MY fSwpae & Sedl Afe Aifew # gon e fewp-aed & smaR e
@I 3@ H e 'S G § A [T el fHY SN 2|

fafd 50(1), 50(4), 50(5), 50(6), 50(7) @& ofcFid IMYfT & radwrr faaAl AT 12 o JURTEA
P SR fSxp-ige &1 B e |

vuf/k—r fjduDku It jkdFkke:—

IUHIRHT ATSHAIRT B Ol I AT 31T [HAT SUHRDT & Siad BIaer  UTHT w5 F I

MY Repwae &l & |

I ITARHT YT HU A ASHIIRI B YISl F AUEHd Hae § foad uram e &, ar
AN 59 AAFTIH BT 9RT 138 & YT S FFAR HRATS YRH B FhlT © |

e IYHIHT 317 fHel) SUHIHT @1 3mafct & i Rapwiaer # foret uram S 8 ar oigid amd
U SUIRRT o faegd &1 Mmyfed Sueler ax1g ©, @ Raclid fagd & IuTeipd SUANT & Waei &
AR HRATS PR ADHAT &

R fEwpiae By 7Y Fiaer & A G U IR B AFANT o dTel SUHRDT & UHIS< d
SR by SITQT |

mitkak d vujkk 1j fn, duD*u %

(1)

Ife IyHIHT =TT B & SHa! fagga myf feveiae @) Y aF S mANT & oeer § AuiRa write
H T JRANT RT FHI T UR JT AR HIHT H ATSHAER! B HF ¥ &4 5 Q7 Yd e oA
BITT—

99 b ATSAALR) STcurdfdy &1 Aifey WhR B |

AN B faRy AT o Bl dun fafafde i @1 emgfd fswerae |

AR fS¥pTaee @ dRIG 9 5 a9l & Wiar ufofar 1 IR & Fariie & SuRI=T U
fett, afe ®1E &1, & T T B FH g IREN AfRd sifvaw et AR B |
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54-

55-

(@)

()

AT & U B R ATSHIEN 59 WR A4 (el Jex drell e SR ST | I8 e A1 Yo
YHTOIS A ATQHT | ORI I ReiRa ffer & smernse {5 S &, Arsdaan SuHhT o

T A1 ST YA SR AT |

IfE o FEiRa aRRg 3 721 faar SIar 2 A1 STHIRHT &1 ddd AsHaRl & dre<er IR faafad
ST STRIBR, A DTS BT, B AT AT PR U BT |

Ife IUURHT & AN gRT Y oierll Sl 8 df asaaemr) sifsa fad & ey =
S GO UF ORI BT defT feAle gUe AT SoidgiNe eI Uvmel @ WEIH | 15
7 & Mk W fSpiaed & aNg d% Uigd <ol |fed Iw gfegfd o i drergem |

T AARERT BT fAferT #1599 yd P Bl @ d fou B WWR SR Bl
HIg PR & &N

fjduD kui&

(1)

@)

(3)

el orenE fev@miaed & AMel W, dRHwEN fad SgW 9w UNR, afe w8l
q Suferd SNUaIR&AIA & YRT B @I GREN & 24 ©UC & HIAR SUHIHT WU Bl

fagga smqfd sETer Hwm—

R AR PR AIfcd H IuAhT B R ¥ FaRE & folq | oL U9RI &l
gfea & |

S 3T I8 A1 ¥ © b IS PIg SUHITHT S A FTER 9l ST 8 3iR fAeiedida H1ed Iuerel BT
2, ey Repae TR T8} v meT |

PG B WS BY I B S R YA: Hae & oy ISl ghrr a1 o] Yeb 37T HIAT
BN, IfS STawards 81 5 d Y SR & forg &) siaamRearnetl &1 ol & 81 |

ar oA Ted A o fed Aiftw @ asdwunN gRT Yfd & fSmiawE @ AMe #
Mgl @ Ravaee far foedf vk & oy, R Remae ware @Y oifda & 0
fSTpIaR & THY | 24 GUC H T™—T ST

v/k; & VII
Viki/k—r mi ;kx] pkjh rrkk vU; viu;ferrk,

Dkel; %

(1)

TSR 39 SIS\ & 9T 12, 14 15 S\ dem o & emewi & ufafy § fHuiRa
YRS UIaEl @ STERUT H SWERHT §RT dadg fAgd @ AUTHd SUANT, AN Tl 31
AR & Raeme riafeal IRY R |

TASHFR! JAATRH BT &RT 126 & T FRIRT ARABIRAT BT G, 39 AAH BT &RT 135 B
JULRT (2) & SicTa YT SIHTRAT TAT 39 AMAFTIH BT gRT 135 B SUIRT (19) & ST SMYfT
fewmae &1 & forg SMANT gRT WfAdhd AHIRAT BT U+ JqAGE UR UBIRIT BT TAT 370
IR Hrafel § T wrel o= U g S |

AR T FeiRer el gen witied el o fafne wu 9 I9aT U™ d1 S
UIfEBIR T fIaR0T ST 8T I8 HICT UgdT U3 STRI BT |

IRER & e & <M, ¥ Jmet #, R e a1 wited e S off Ae &8
RERT BT FRIET0T 1 AR 81 T FRg0T Hriaredl $T JITSAUTE AT

Ferct SIS # SwdrhT BieT AT o, e Rurd & exaer, Ha! 9o ofe IR gwWeER
DI IUHITHT §RT WIHRITHIT $HR ATMHSA BT |

ASHAAIR] 59 SIARH BT &RT 126 TAT GRT 135 & I g Y 7Y T AT BT IEATT AT
RPIE AAS MR IR AT DI IR BT |
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56

57.

IS BIg IUHIHT TR STANT H TAT fAgld &1 AT H foT<d g3 U STl © 1 SUMIhT &l faggd
B AR H g AT S |

i fa[d &1 AUTPT SUINT AfTH 1Y A AU fHAT ST € A1, ST SR FRIE0 3T aRIg
A SUHRHT DI ST BT 207 T TAT AHI GATST Yoo b AR faet faam S |

vikfu;e dh /kkjk 126 d virxr fo Jir dk vikizk—r mi;kx

fukj -k vEdkjh 2k i L jie rEkk fo ir BLFki ukvi dlk fujhfk. ki

(1)

o afferl a1 a1 W@ WRom | A fagd @ omified SuaINT 9 Wefd gEer @ wifa
wR Bl aReERl &1 e & FRer dm—

R R ST FRIEr B & ol AN & HHATRAT & FSTIIT U B Fhll & |

feriRoT IfSRY faf e 55(3) & =TT SIRI WIeT MEdTS qAT 379+ HIel araelT fafeifeT &1 e o
ST |

Bl JAEHle Q@RI S T U« Biel aren fafafdn o€ aResl & ufife & od
JUHIRET BT AT ST |

feriRer el o faffdl & srid rael & AR FRiefor /dge Ruie IR & |

e[ & SWISd SUANT BT Pl AWl FHfIRId Al H ASHAgRN] §RT §& dal fdhar
TG

(i) & SUHRHT STadR Podb AN @ fory fIgd UMR ST IRl @ ¥ WY HHR Yob
goft & forg faga &1 SwamT faam 2

(ii) T8l SUERHT Yo B! FAH AN B AR Wpd WR I AI&T A, S A JEer @),
¥ ff® fIgd &1 SUART FR @ g, dO

(iii) <&t amyfd @t goft § wRem ¥ uRdaT argdwENT W R g

fulj .k vikdkih ik fjikv dh kit

(1)

v)

g & UG STANT &1 U1 o & Hee H Hodidpadbd] AR RN & el 3
FNEIRT e ¥ Wd W g RAE TR & |

BSBTS by Y #eR Mfa S Al Al el oI Yelkdipa e, ST fARieror & SR g 1Y
A & I B, Geb! SIAT & T Ol (Y ST T SYHIHT a7 S9a TSy oo SuRerfar #
WWWH&TW@WW@?W&W$W&WWG%ﬁ?WW
ST |

GO B AR B AH g Td JAT ARG, FHI R WIE AfRd @e 9l &1 fOwga @R
HR P e} Rere fhar S 9o 9 A8l O SWER i Wil W e
SITGr—

TR IS TAT8 7 FHIER B 9 $7hR a1 81 ar 39 Ruic 9 Ravre o smoam qen difsanms
gufed far S |

ieror Ruid faiRor oie gRT g)ER @ SQHl dorl s¥al Udh Ui Sugs wid &
qed QR XA W El SUMT YAl SWe UM B [T ST e R OHIS[E 3
afts W e R R ewdeR S |

I Trd R ITHRHT 1 SHHT YA Ruid & iy @ wiftq w=ie <9 9 a1 WeR &)1 9 A7+
HRAT & d RUIE @1 gfd 5 oo e R A1 uRERT & a8 RIUeRIT SIgar def e 3R
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(6)

Rers far war difear ferar g | 561 Rurd @1 g€ ufd Ao & s a1 S9a oTel fa
SOIagIG WU AT GSlIFHd ST AT T TR & Tad SUHITHT BT ol STeT |

Fieror Rui fafergdl & fifed graem=l & SR AN BRAs & MR W a-g Mg |

58- fo]ir dk viki/k—r mi;kx d ekey IifuiVu dh ifof/k %;1;bit—

i1k

2%

3%

vuflre eY;kdu rFk ukfVv i

e Freror RUE & SR IR T 3= AHRRT & STER W FMEiRor ity forepy frebrerar & fob e
e & ST SUANT & ATHel H YorH gl Al &, 98—

(i) 3o fadd & MR WR IAfTH qaidd HT it & T8 gRReIfRl § vafa g dem af
Iuel e iR Rearel W menRa 21 U axd gy MR affer 39 sffrm &1 g
126 @1 U GRT (6) & A UfSd IUERT (5) # FEiRd waems & AR fagd & e
SUINT §RT MUTE fth §RT YA &1 S drell IRT @l 01 &1 AT |

Fordt A fagla & SmTfirgd SUART o) srafdy fepva: Henfid &) 51 wadh 8, Jeid [ Fafdy &1
fora TG FoTeadt STuTfergpe SURINT fdam 717 & =N I U AW SUART I 37afdy 1 uall e ©
T A AU &l 1 ST |Aehcll Al i &l fafey FRefor &1 aRg | qd & 12 A8l b
A farar Sroem—

g fAE[d & ST SUANT ! Aafes FfTRad HRep! & AR TR Hedldb fbhgT Se |
(@) fieror &1 AR | 3MYfT &1 YHRATT B ARG A aR<fad Aafe,

(@) Wl Yorell & Tcd & URRMUE &l dRIg ¥ aRdfdd Irafe RORTH e &1 fReror
P I ¥ TdT R ST R,

(M e @ aRE B R Af¥eRT gRT R @ gdadt o dR @1 dNE |
CISSICCICIES

(@) ot Hrex F9N & Reare by U ey, S $el Suoer &8 |
(@) Rt afth gRT faward fby S arel Sxarast R emenRa

(ii) fgor @ ARG QAT Hex Wig dRd @I RUE @ wiftg & aRkg ¥ 9d _A @
iz, o W1 a1 9 8, Ak smawgs @ FREer @ ffsanmmt den sHftad geaiea Rurd
@ WY IYERHT B TP AllcH Fd B, BRY od gU s oy faga & wifded SunT
P Py AHAT SHS Rges Yo fHar o7 @1 gl AfCH H FHI, ARG AT WM W
TR qH1 @Ry, o R SR e SFr 8 don 99 |fth &1 ueam W fIan S =iy |

vufire eY;kdu d BkFk ukfvl d fLkykQ wkif¥k

JUHTHT ST Jeih & AT faet & wrer e fohar 131 g, e 31 wift & aRRg 4 7 341 &
HIR, Jeaid IS & FHet JTafrar, Al HIE 8, T & e © |

0;faxr Nhuokb &

(i) FerRor ARHR IUMRHT B MUKl & gol B8F & dNg ¥ 7 Al & iR SudieT a1
I9d gRT WG Ul & w1 afea gaars w1 udy |

(i) SUHIPT & oRY W, Wil I W GAare B UdY AT SN AHAT 7 U] SUERDI
R AU &5 & @l [y | 10 Al & qg 780 |
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i

5%

vilre eY;:;kdu wvkn"ki—

(i) PR Rl W &fth gRT YiaM arg f[Jgd TRl & JFfRH Jodihd & Qe Bl
/AT B IRE ¥ 30(T9) et & Mo s~ Jeaia ameer wiRa &,

(i) geaies @1 SifwH e W wU 9 < fF fAgd & wited SudART b1 AMe
Henfyd & a1 T8 W amew H Aifes a1 faRad feor Rurd, Swier g ugfeal aen
ID WIBR AT SRADR & HRUI ® AR Bl @ ST |

(iil) afe faga &1 oWIEpd IuaArT |ReUd T8 &I Sar 8, qodidbd &l UdN 39
A P G BIS BR HeIIHT QY UK BT qAT A Iead AWBRI Bl T Ul

Hold gU SUHIRhI P I BT STTEAT |

(iv) afe fag@ @ i SUANT &1 AFel 9T S &, MR siven 59 s @
gRT 126 @1 IUERT (6) @ A Ufed IweRT (5) H Ffed uaumi & o aR fagd g9 &t
qRAHT HOT TN ARFRA BT GgRT 126 B SUERT (3) & If<HIa If~qH HeAid AR
qRa & |

(v) aifsa\ amcer H Sl &1 Jeaied fafdl & aRRre— # FuiRa ®rjal & aigaRr faar
TG~

TR A fIgd &1 uTfigd ST Yo Sl & e SuART a1 forsaas forg fagga &1 smgfd witrga

DI g ofl, IFD gOTY URERT AT &l & o1y fBar war &, a1 FiRer Afer) Jeaie @ & forg
Hrex # RIS & TR Hl BT JedTdH ST |

(vi) i fael 99 R, SRR Jodied fad @ Safy g SuMIT gRT Ugd 9 &
TS IR B AU IUARHT BT HF T

(vii) 31~ Heaid ST WE ©U H Seolkd BT {6 I AR 39 AR 61 aRT 127 B SUIRT
(1) & UG @ JTAR Ith 3N BT T4 B & 30 faAAl & R nfieirg WIS (A4, ga=M™ T
Y BT Seeld fhar SIY) & AHeT SYHRDT §IRT 31U T ST Al ¢ |

vilre eY;kdu vkn"k ij vi/kfjr fclyx vkj Hoxrku

(i) SEARENT qA&TBA ATHRT gRT SR AfTH AP AR D JAR fAgfd & AuTepd
ST & PRI & folg IUHIhT BT et wor |

(ii) g faet Jar & TG | 30 oAl & R STHRHT ERT T BT | ATRTeny Feaiferd R &
YA &1 3I<TH TR BT 96T FhdT & I IAD 6 A8 3 Ui 9y Fhdis 16% 1 &R W 30 a7 4
s 1 B @M & oIy A @ T8 IR R AT & YA & g fhwai § yaae @l
AR T AHAT B |

(iii) SwirpT fod WeR o den fFuiRa 99 & N qeaied @ 18 IR S &
dem Su fafd (6) (2) @ gaR erar AfdfEw den fafmdl & rgERer # andelm
TRAGRY & F9e 39d Rae® ordiel &R AdhdT 2|

59- bl vi/kfu;e dh /kjk 127 di vUrxr vihyh; ikf/kdkjh di Befk vihy

(1)

afe IwRET FEIRTT e gRT SR Jff~dH Hodide oe¥l | [T B ol 98 39
A & gRT 127 @ SWRT () & ded Jenfaffee geaifea R @ omf ufyr S
BT D dC UH ARY D N B B aRG A 30 oAt & fow mawr & emewi H
genfafifds wu dom e W 39 JRMAH B GRT 127 © I U USRI @ AHeT
IR T BT DT B

gerdt afe Ig Il vell &) WAt & wRd 81 9l & df MR fder) & sifvm qeaia smew & Raarm

37dTela UTfarehTl &1 BT Sfdiet el &l ST |
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60-

61-

Jrdela U URgd fhy g el ok Tl & SMUR WX T uell & s & SUR
S WifdT ey g I Jon FERY Af¥eR) iR srdiaddl I ey @ UE Ui
AT |

ardielia OTferp gIRT URA 3fTeel SAf+qd 8INTT |

Ife el U ry |Hsiar 2 & fagd &1 MIfpd SUANT &1 @I #/en 981 d9al &
al M HIE BRATS YO el I S a1 g6 G § ASHIIR §RT DIs SIS
T T S qen srfieddt gRT ST @ TS WIfY, ey 9M dd 16 Ufaerd @ &R R
IS 6 HIE H SIS Y dAhHglg e Afed dlcrs SIg |

e erfiaadl e wwsrar 2 & fgd & oFfied Swam &1 @18 "/l d9dr 2,
AEHFIR! AU TSN §RT SN AAf<TH ARy & JgAR e & Fddpd ST &
YR @& oIy SUNRhI BI AN fael Ao |

ety UGN R SR AfRdH Qe W TRd TR e, da1 & a9 30 Al &
AR SUEIHT §RT YT HRAT BRI | AL JAifdbd M & YA $I AfH dRIE
DI IS FHAT & AT 9 ATRIHA P gRT 127 B SUIRT (6) & AJAR UAP 6 A8 H SilS
U yfarie 16 Ufded &l &) W 30 AT ¥ 31f¥d B I¢1 g3 o@™ @ forg sy AR
R &S @ YaE & JegdA [l § A &1 A ° Faar o |

gfe arfieiia ufiderY gt o FuiRa <a i ordficl <5 & & 8T WX SUARDT gRT U8l o4 T
Jf3 | HH B, 3Nfee I ATSHALURT gRT I AT & iR <lerg See:

Reg IR ASHFUR R dlels oM arell IR # e fan Srar 2 o 99 o 99a @
forg, IUIET BT 16 TR @1 &R W UAS 6 A8 H Sl U ARl &S AlRd dlers
ST |

vi/kfu;e dh /kjk 135 di virxr fo | ir dh pkjh

ikF/—r vi/kdkih ik ifj Ljk rkk fo Jir ILFKk ukvk dlk fujifk.k

(1)

TEd ISR Aar o fagd @ I & Wy H WOROT ¥ AT I @ uifid R Rl
aReRl &1 Sfrenfereie FRieror am |

W WAPHd AReR PR maifsid & & fou sHauRl & HHaRal & FErdn
SUAE PR qHT o |

U eI M, 55(3) @ SRl SIRI AT Wil doT Biel g U3l aren fafsfde
BIS AT T |

BIcl ASS! g T BN dAT 310 Wil drell fAffeT wre Sudrhr sierar uRe) d uder 9
ud gR¥R & Wil @ AieET 8Rm |

JuTepd AR 39 sl & st weeEl & IR e Ruié R dm |

iki—r vifkdkjh ik fjikv dh rkine

(1)

@)

fag@ @1 IR BT Udr I b AU, UiHied SIUeNI SN & ewl H JINEiRd da¥id
A e R fawga Rud IR & |

vsure fby MU HAlex O 9l Wl del W, <ws Hiex Wid dr Sl & oy
UdhRoT & U Ugh B W SR Yoldipd Weg offe Sl "Eel & URife § qelm
fRieor & SR U U ®, HHI SMUT B d8d Bd [HAT YA AT IUARHT AT IFD
wigpa  ufafE o SuRefeal § e fear Sgm donr uRERl @1 ®iel gl 3R
HEARBIEST & AT Fgd & wY H @ AT |
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62-

63-

)

FH B ARl B A TAT U AR HFDHI DI ARG FHI G WM Al S adl b1 fawgd
GART FR & qie} Rars o Smom qen 3l TarEl & gxaer AiferT Wl R U
STGT:—

IR A TAT8 BRIER PR I S7hR BT & ol 39 Rul § Reprs fbar Smgam qon fsarme: o
TS o ST |

ieor Ruie wifgpd el g1 ewileR & Sl dor g Sfd e @ i @
Ted QR WA R SYEIRHT A1 S URIMR B A S| e R Al o) afh W
T RUIE W 8weR B Ahd ¢ |

afe I R ITAHT A1 9T g Rod @ ufa @ wiftg < a1 S WeR axe 9
SHR PRAT © al Rue 1 g gRERT & fex AT 8% < W W Yuers el qen
IFHT il a1 Rers @ 18 difedr & S |

ieror Ruré fafml Rt urau™l & AR N $RAE & AER G |

fo|ir dh pkjh d vitk;kx dih iifof/k

(1)

@

S99 SIATTIH BT URT 135 & AT AT BT AT BT GeT T DHad 9 A9l H o (AT S sigt
IS T SRIGT UTERTE T, RISl 3R A1l & 31 e FEI ¢ |

I fIgd AR B & yATe F1ed Uy S & A7 WTerghd STErdRI $9 SIS &1 RT 135 B SULRT
(2) @ T TP HDHI AT B AT URERT F IRI/ Daed, Ay, AlAE dTe, offe Afed Tl
ALY ATE ST AT TS BRI |

JUNIRHT BT AT ML 59 SATAFTIH BT &RT 135 BT IUURI(1)(T) & AT TAT ARY BT AT T 8
TR ST §RT 9 Se & oIy Jemuniiigrd g Aaey U MfAaRY SMgfcT Sl gIRT die & S |
I b VT S IY U feTh=1ae & GHY W 24 H0¢ & Wik §9 3TNTY & BIF & W] & hriers §
31T aTel gfers o # forRad & Rramad o

ISP AT T8 WY © b U 1) U fovepiae & 2 foai & Hiar fFRieror o fifsarmsT &1 ufa
& a1 A 64 & sl gferd e H &5 Ribrad @l ufcr, T maer &1 ufey 1 SuHihr @1
AT |

Bae Hiex R o Al & TH 811 AT WX Bl 7ol fdeT SeT W AR BT PIs AH & 8l bl
SIQIT, STd qh JSAFT BT SRIGT SUHIHT & SUHNT & deie A1 31 [l et g1 wgfie =18l @l
ST R |

SRR AT SHD HHAR IT SIP] MR A B R4 dlad I el ks g1 RAe
Fold, Bedlecs] SR Wfed 9 dNidl & HER W SUHRT B TS Sl b e
Morged # amm Sremn A fag@ @ A A oo, N 39 oIt g TSRy
YRR UARTRS A1 AN §RT Widdhd ol # Hiex gRT oy v Ser & faweyor
TIT HIex @I g & dgd aefud fear S |aadr g

fo]ir dh pkjh dk eV ;kdu fcy

(1)

@)

FeRer afder) Afdl & aRRme 1 Jon fRgfed fag@ @ IR @1 ol &1 qedid
BT |

IR B TS fIRd @ qeuied @1 @y fIgd @ AR BT Al oY @I aRRd A1 AN B
WE G U1 T ST of St AT Usel B, W Ud & 12 HIEl Pl q@Y BR—
Frd o T 1 =Y 1 Sfafey o1 fFr=ferRad eee! uR SR qedio fbar Sig—

(1) YT & URH BF B TRIG RIS & TRIG T BT AT (dab rafer
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(ii) e ygfy R+ |eg urm Srar 8, @ gcd & IR & aRRkg | FRIer & aRRkg 6
IR<fAd 3rafey gft
(iii) Tfergra STfAIHTRY GIRT HRRATUAT &1 gd Siidl @l IR & FRIe ot 3rafdy da ardfdas srafdy grft
(iv) St Hiex F9R) 3 Rars e, T8 T2 Suae & |
(V) 3TRIYY 2fth §RT 3Taerd STl UR TR
€) qATH [ AN Pob & JJER &R W AT AR fbar e
@) TP I a9 999 AsHaurN] qdied [9d & @y & foy faga &1 gfel =g
IUHITHT §RT UBel A YU Bl &emeam
(5) ARH- I IUARDT BT AT WIF I URWRT & WY A1 YR DI, SEr A1 A9 8,
AT & fexpraed & 7 oAl & AR A1 O ARh & SRY @1 Wi & dRig 4§ 2
fot & MR S o ged @, W WA
64 Nfnkk phjti

65.

66-

(1)

Al Al ofel g R AR T8 Ui TS 8 W] SUMNT U @ SR WR 3R
B Upd AeNI fHdl bl SMUT & d8d QR HIeR P 8l APl © AT IUHRDI AT
SO g & SuRefa # 39 Wi &) Ghdr & RN R 9T Uel B SRR BT T
UH Y Hlex & AT Sudrhl @1 fagd @1 smgfd & e

gerd f& fara 1 ad @ SN ugfd SRR W 8 e Hedifhd SUMIT & 75 UfaRrd
J BH T B, Bl I BRI T8 bl SN dor 39 v ¥ sfeAl § Suwmhr v

ST pXIAT ST

R IE ST P UFH S & AJAR UH F9H 8 Aljal Alex N &g & fog T2
ST ST |

Al & faffq 32 @& QU IR 8 & AR Wi &1 ST |

R R Feor RuE S ugfd Aer S & oRomdl & omeR W ey
e 2 & fagd & 9 &1 Jmar yom gl &, [(fFd e2 ok fafad e3 & wenm
fafafése uftar frergar erfi—

el 6 HeAThe BRI AIex e Ruic & 7fadl & HIaR faga &1 aR & 99l & qgd < arell
DIs TN araer uTRa o |

bl vi/kfu;e dh /kjk 152 d vUrxr vijk/k dk i ktu

39 AT BT gRT 152 & ST TURTET BT HFITSST Hael IEIT IS &7, feell TRGR 3mar g9
TRITOTT JTSERT TSI &7 feel! SRR (GRS Af¥an) gRT fafdad witred iy gIRT @ Seefl |

fo]ir dh pkgh dk /;ku e j[kr g, fMLAuD*ku dh xb: vkiér dk fQj I: pky: djuk

(1)

TS HAAIRY IUHIHT §IRT YA BT TS IR F 48 ©C B <R URIRT # fIgfa &Y MY o A =meg,
BT |

(i) faf==r 63 & STTERTT H Hedifha aremar

(i) <lres 3TeTeTd Afed T JTaTerd §IRT RITRT ST I S &l AR &1 T

afe qegifea Al Bl emdes S AiS[Er STMRHT <81 & §RT O &1 oIl @ ar aReRi
B /YRS B TGN AR TH ¢ FaeE & Al b wY H AT ST |
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67-

68-

69-

€) fae[d @1 oMyt fhR § =g AT 39 AMFRH P gRT 135 & AR HIGEl SUARDI &
Rac® RIS BRIAMEAT DI Yo P & [lY ASHAIRT $T AR =7 B gderon
@ BN |

NMNkM fd, x, ehvj dk LofPNd 1dvhdj.k

(1) IfE PIg SUARDI S IMMAT © AR WRed ®U ¥ Alex T /Aal il &I SHRT B
SEINIT FRAT &, ARAMEIN] R UP ¢ HIcX ¥ BSBIS [$HY MY HIex P Iqelm—

R BeBIe By T Aex & WRed UPCIHRU P IUHRD I dHddl b R AT a
ST |

@) FaRer et fafeml & aRRre 1 Jagfaa fegd & a8 @& S &1 qedied
BT |

() e e IEYOM & IR | TUET B TS fAd eH Rl @l @y & fou any ged &
AR T P AT 1T ST |

@) e fel a0 Ty, oAU Hodibe el @) @y & fog Sudhr grr fagd @
el & fog ugel 9 o@T @1 T3 RN BN ITHRHT DI HiST T

(5) BeBTs fhy T X & IFUUT & TR Hek & IR &1 dRIE dd @l @y &
forg ot fad @R Al @ 9l & rgaR aReoer &1 SrgE |

®) aﬁaﬁéwﬁﬁﬁwwﬁmmwwaﬁmw%‘amwﬁa
&1 FRAT & I AHAuRl Iy JeTad @l S A7 I Bl BRAS A8l S| W
uﬁwﬁwwﬁﬁ$ﬁmwﬁamwwﬁﬁﬁww%a@vﬁsﬁ
faffem 62 @ ST ARNT BT AMET FHSNT TAT RIGAR HIRalg B |

v/:k; & VIII
f'kdk; r fuokj.k ifd;k

LkelU;i&

(1) FAEHIIR gRT fIg[@ $iRME SR &<, faga o1 T80 81/ fagqd omgfd fawetan, drecst
IdR—ded, s ufeT, iR wcifom, ame, Rl & dr 94T &k o= Rienrd
fafmmEe # faffde ufdar & srgaR farRa &1 Sl |

@) TG ARSI Sy Rieral & AR 7g ugfa & fem-gRder (Fgere) / SuMiadn

Trex / Rrarra @y’ fSrae! vaguednd “Fre—gRder (Rgerd) $81 T &, 34 faffesl & o
B @I Al 4 A A8 & HIaR TIR HRAT BEIT FAT RN H Wpic T UG HRAT BRTT |

3) Hgere H SUNIEITAT BT FIAT B arell SIFHR 8T, forad Riera &5 dRar g a9ed,
PIHD, BRI, edesd TR ® fJarvr, Riera Farer @ ufbar s@fe d6e SHar)
|fFferd € |

@) HFTe SIS ok =1 wrurell # IR AT SO qen SuTEel & 6ed 8 Udd driierd
IR BT 3R D IS A SSTArS fhdl AHT |
(5) arsHAEN Rregd gt dRam @ forw = feanfaftat (\res) enfdd &, sifes afa

TR, JeNTge, THUATH, AU @ Velided Hdv 3fal 3 &Is fhamfafy (Ars) <t
TSN §IRT SUYFd URIT ST 2 37rdT RN gIRT Mfegfad fam e 2 |

f*kdk; r nt. djoku gr. 1fd;ki&

(1) IOHIGAT JAAAT IMAGH (U RIHId ARAFIRT & dsiddhd didl Aex /&3 Rara
g /T BraTeral § AT Tl AT JeTse AT TATATH IT Velidhed JdR WR STh gRI
ol HRAT Al T |
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@) T Tt Rrpricd SH@! Rrerad Y€ Uviell & AeIH | S 9eTs Sigdl |
3) v faftre Rera S Sifd @ Sreft deon Riera a8 R iRl Rreraeal &
gfea a1 St -
e b Rrema @ gR1 a8 &1 Rfa S|a! o= Rera urd 89 @ fafyr 9 3 ()
o7 & R < St |
@) 1 @l & g TR fag d W gfaa by Smed, W 9 a¥gell sl R yeRia g
S Gl TS Aey &1 deadge IR 30ells fhU SIud |
(5) SUHIGAT 31AdT 3 BT AATH, UdT, MY THR AT Uolldg Sollhd /R &I IRT q1 fRrerd
o1 e f3avor <=7 B |
() AR R Al | Ut B arell 9 Rieradl &1 7 (@) af @ @ A w1 Rars
AT |
7) Rrerad @ fFaRo & 91e, Rreraedl & SHGT STa1d Hol ST |
70- folir /Kkjk ugh gku@fo |ir vkifr foQyrk bc/kh f'kdk; r di fuokj.k gr ifd;k&

71-

72-

(1)

I FIFA Bid Wex B Reraedl o f[gd omgfd § @Rl &1 SR udr ®,
Rieradadl & S9 SR B @R 9T fIga sy qetell § o+ drel oufed |wa &

SCRICURCINEI

Ty, O Rrerra gst @1 Sl den faitne Rrera 7R SR fhar e |
BEIAGa Pl TR R R Fafed Rierd o= wofl Sy |

Rrerra &1 e 39 At & e fafafde a9aimet & srgar faar g |

SUErsil Bl S fagd Fwelfaal & faaver @ g T & aawi # fgfad <1 | @
ST |

TR AR g fagd weifcdl 9 IR—er¥fia fagd weiftdl ok uRie fa=
FHEA A AT BT aTel SUHIERITST BT ATT—AAT RebTe T |

e ArsdAgR FEiRa T & iR faga syl 98ter @) H %d I8dl ©, d yHIdad
SuNEdrell B SEdl afagfd &1 yam fafEae & orgygE—1 H i egar fea
ST |

de@vf/kd okyvit bc/kh f'kdk;r d fuokj.k gr ifd;k&

(1)
@)

BRIIGHd Dict FeX gRT e Fafda Riera s 9ol Sl |
Rrerd &1 FaE 39 fAfEEl & aefi= fiffds aaa=imme & srgarR fear s
ot Ife RBrera @ 9™ @ v fAaRe dgH, e sanfe s Py oM & SToxd ©

T ASHER! SUGad HEH SSTUT |

Qkje rrk ykdiky ik fkdk;rk dk fuokj.ki&

(1)

TSN §RT SUWIET ol Rieradl & Fgfad fare 781 &y o= @ Refa &, Swrer
facel fagga fafame omanT (Suiaamsil @ Riemdl & fare 2g ®RA & o4 IR aledred
®1 frgfa eq feenfrdern) fafemmaed, 2003, THa—wwa R WA, & agaR, ol o Refd g

3T RIBTIT BIRA AAaT AThUTA & FHel U DR Fhdll © |

# 3Mded PR B SUD JUPR AR sHD FIRTT AbuTel B THeT MU PR B ARTBR B
forRad gamr < |

FATSHIIRT §RT BRA AR AHUTA BT Ual Td A TR [Igd [d IR Ul FRIQ 9T |
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13-

74-

75-

76-

v/ik; & IX
fu"iknu di xkjfvr vkj lex ekud

fu"tknu d xkjfVr ekudi&

g1 # faffdse 4M®, Ja1 & YaaH qFe & wU d, Fued & TR qME BRI, Sl argdder)
D R B BN TAT A2 # e a9e Fwed @ w5 99 86, SFel ardwes g™
3o TR e # qRT R B Ul YA AT e |

{(Frifr fulj k&

(1)

@

AR YT SyATaarelt @7 afgfd &1 A e @ forg fWeR 'R, afe @'
fafrrTaeh @ srgREi— ¥ fafafde Rfea Frwres aMe qu & 3 e W& &

Tt Ife g9 fafEl @ sggeE—1 A fifafde 78 fog v 5l o ffw & wewe @
Jecig wq &fgfc PT STaT AR & FHeT Yl fbaT ST Fehell © |

AR ERT A @ 75 &fcgfd IR AsHaer) & aiffd oRa Aaegddl (TIRIAR) H
PRI BT DY IIART TE BRI |

STRINT A¥el & TR WR &S AN PR Fhdl 6
(i) frsares @& w99 weaT g fasdt de & R T8 B @ forg

(i) =7 fafvger & fosdl g Srrar QAT gRT O fosdl fder / arg / 3Nee &l Seaigs
& B fog |

TSN gRT WA @1 T8 afayfd iy agdagr o aifffe Iora TawadhdT (YIRAR) H
P A DI AR T B |

{frifr jki*k di fu/kkj.k vkj Hexrku g 110 ;K&

(1)
v)

AR AT g <@ & FUeH & oy SUMIETS BI (U BRIl / USHIHT STerbpRal

b AT F BRI ST BRI |

Brs A1 e S ggl fAffde Mues & 99 el @1 gid 4 dsddur) @1 fAwear 9 g9ifad
BT ® T dfgfch @ ART SRAT Aredr B, Ul ANTeTdT Wefd ey & o e @
qeel @ g § ARdaury @ fAwear ¥ wfad 89 @ [ | sifdwmaw e0 (@) i @t
Jafe & HIaR URd B

e b ASHRERI §RT gIfaa afdd(@n) &1 Ay e SHe gRT ANTEET UK [Bg S
P fafYr | efrwan 90 (AR) A o1 afy & Wiax faar o |

Ife fgd g &1 oWl ¥ Uh SyHIar gqIfad 81 @1 8, a1 U AMa § afagid @
ARTRTEAT & YAIS & 9@ ®I TUHT I §RT RIGRIT g6l SR & G99 | Bl g |

Ify faga Syl & swerdr | v A s Sudiaar yaIfad & W8 € o U Amel # arfof
@ ARTGET & Ao =g P B T Usel SUNIRT R RIGRM To d-am & q9d 4 &
ST |

I T FRA BY, DT BRI faIRad U d Tol HAT BN T IHD!T GAAT SUHIIT DI
WS B |

fe argaury afigfd IR &1 T e W SRR GRaT § Al ydIfdd efad st
Rierd &1 wrmE T8l 89 9 9fsa &, a1 difsa aafed w0 afagfd & forw Riemad & dwmem
B HEfRT WIRA S FhT B |

Ife Qs @fad BRA & i 3 Fge T80 8, 1 g9 SuHiadr dlduTd & URT ST Hebal 2 |

I BRA 3fdl dArburdd, oA Al AW ©, gRT &fayfd gg ARTerar WeR fHar Sar 8
B DI T, Y(hAT BT UIe H1 & gz, ey &1 FeiRer g7 fafemi o oggd —1 &
FTAR AT SITQ:

gert 5 ®RA A dreurd, efagfd @ oifiRew, afiyft wduem <g 89 @ fafyr & fm
37afe & forg deb a% UR 1Sl o1 BT AU Al R AT ®
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7-

78-

gerd gHa SffaRad Jg Al fb afdyfd »RA serar didurer, Sim A /Fer &, g1 fFder Sy
B B A | afredw 90 (\FR) A & Nidx <7 B8R |

afoyft & |t ram fagd smyft g are] der /sierar wrdt fadll # wHrEeH gy fhy S

gerd b ATSHFIR IR IO 3MAGH Bl ARTYRT BT YA AHE DI BISHI AN R
Wea s fHd off ffy & w= Faar 21

fu"iknu d ekudk d fo'; e tkudkjh&

(1)

AN, fured & TRfCT AFel & oy, T &I Udd A8 8q e Ruic dor wHfdhd
e Rurd w=ga &, o FrafaRed Sert € S

(i) oTsHEERY R, a1 # fffde amel @& ded # ifia fey v fwes & ww),
IR & arrewn H FAgiRa ureg

(i) 371 wrrelt @1 s, foe 59 fafeml & el afgfc < o, den afoyfd &g <9 @ afyr
3R ATSHAURY RT T 17 1A, AT & e # fMuiRa ureu # ;

(itl) sHRE & fIog e & TRIET A9 & gfd § [Awadr g SuMEdR gRT Ud
oy Mg AFTETAl B e T RN R B TS PRI, W Qi & ey # A §
foreres arerar 9 e Py S & SR |l

(iv) sHEERl g1 TRfeT A gRT Mg &l # fwred gur 'g fBy MU Sum qen
T ¥ B Fwres d guR & @& ; &R

v) faggd & SMfRIpd SUANT der g @ ANt & d8d <ol fhy Y AW @ Rerfer |

SWIFd @S (1) & JIFAR ARG RUIE, 718 @ F9fd & 15 (468) T & R MW & FAeT
gd B Sl dem @ (1) & I aiffe Ruie, facia 9y @1 |\fa & 30 () 9 &
fITR IMRINT & |HET U @1 ST

ATSIFRI AR & FqHeT, YAH [ade] 8g Uy & JJAR RUIC § dor g faciiy av 2g
Tafea aiffe RUd & fawed @ 99T aFel & ddy § fefaRad Ser) Suciel HRIu :

(i) erRE—2 & fafafde amel & W & Rver fhy U fosre & W, 3T & s §
iR ey ¥ ;

(i) SrsAAER) gRT fraTed & |{HY AEHl gRT Mg &3 d fwres gurR gg fPy 1Y Sun™
T AN Ay g freres # guR & ded ; AR

SWad @e (3) & R foard Rud, s & w=ifia & 15 (de8) faT & iR smarT &
FA TR DI S qAT WS (3) B A A Ruie, fawia a¥ o w9fta & 30 () T
& IR SANT & FHel IR Dl SITg

IR, $9d §RT SUYE AR iRt W, 39 R RAEl & | arsdae) gRT ugd &1 T
TAT S 39 AARH & IR T8l 8, BIS W STbRI AdT SHBT 37 YHIT B Fhell © |

v/ik; & X
fofo/k

miHkkDrkvk dk ukfvB4&

(1)

e Fifed wffafard 2, argdaamy g1 faftad SRy fasar i ifes | e afe gw:

(i) dolpa 1@ a1 Wie U gRT U & He! €1 Ud UR WSl 3T 8, Siefal

(i) SUMIET ERT ATSHAEIRT Bl JFRIT U W a8 TR 7 Afdd B IHD! s&eIRd Uit
WP & a8 TR GUa fba1 AT 8, 31efar

(i) afs oReR 4 @1F =fad dige & 2, e g8 Aifew gue fFar o da rerar af afd
AT o | F R T 2, URR & el gude T H =ar A T 8 der SHa WIS
BT TG ©, qal

(iv) soragife fafr | Srfe doligd $—dd Ud IR Aol 17§
e U8 o AGHAIR) §RT SUMIT DI THTAYH §RT W1 Jfaa fhar S |
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79-

80-

81-

82-

83-

84-

85-

@) Tgl SR fafafde o sreax, F=fala fafr fed Tifea o fafer ari Sroefi:
(i) afe dolipa <T@ a1 TS UNe §RT 9ol AT © — Woid &l faf &1 &1a (7) & srerar
(i) afe <= Gua fHar a1 8 — uray = o1 [ srerar
(i) afs oReR & guade WrT # =7 fFar 7 & — = o’ @) fafy
(iv) afe seracife fafer | 9977 a1 ® — Ao & 24 € 918 31 fafdr |
3) qT YA SR B TR rsHaer &) gl & e /Aifew Iy faar 5 g 2
mitkkDrk d DLFkiu 1j n2kVuki&

() I B I gHeT. =1dd, TR AT AT, SUHIGAT B ARAOE B HiaR 'fed g & e
IAD HRATAT H 37 dTell A9 g | gfed Bl 2, Sy AYf] debled d8 HT deim 39
A B R AgAERT BT <M, S Jeblel degd FRIes B G & |

@) SUIGT & ARATIT F 3rerar 39 Heafrd {Hd) SUBRT T Holl B Pls WRIGT Aa] ofldbol U
ST €, S9! deblel faAIfTd & faar S |

&) ASAAIR] ITATARTT IR G FRIeTd P Udh |1 ol <ax, TRIG G2 B dd AT 98 B
HHT 2 |

@) SATSHAIR) gRT IUHTEAT al 3MYfet Igd FRIerds &Y aT <R & SIGRT @7, o ST |
ekx i{k ic/kut&

SwIEdT & dacdl H fIgd @ qafd q1 ST AGHIA ST AT AR AW u yEed & forg
AR §RT 3MRA fHY T HRIBH & HRAITEGIT 8Y SIS B AILIS G YL Bl Qe
BT |

fnyyh folir fofusked wvk;kx juotu; Atk gr uVv elvijxi fofuje] 2014 d v/kiu vkoRr
vkond@miHkDrki&

feeeh fagga fafame smanT (FdF Suit 2g A el fafm, 2014 @ik S9a SRl § & 18 fHn
Al Ufhed @aven & drac[E Adad /Syl feeell fagga fafvame s (smgfd wfedr va e
AMd) fafemraed, 2017 & Urgam™i gRT enRId BRI |

fnYyh fo]ir fofusked wvk;kx leDr vfikxe di fucl/ku ,o “kri fofu;e] 2005 di v/ku vkoRr
vkond@miHkDri&

faeel faga ffame smim (Fad ™ & e wd o) fafem, 2005 @ik S@a demeEi, 5
qed fby g e AfMfed 2, H &1 g B0 W ufiae @aven & qrvie dad /SuHial et
faega faframe smarT (@mufd wfedr v s /) faffem, 2017 & graemi gRT enfyd 8|

NVi&

(1) 59 faf # e e a9e <41 omueT &ia 3 Sfe gg, g, arRe srenf, &,
q1¢, FHard, MBRIY qoITard, b, dreeal, AlThls, Arehrs, R NS ATTHIIR! B
TxeHl iR Tfafafeat &1 gifad a=e arell geRl ® SR fefred & |

@) 39 fafem # fafafde fawes a9e &1 e =8 fhar ST Sedigs &€ AT SO qern
TAT /AT D1 IRYY IYAAIA], e bl 89, IRV ASHAERN & cad § WREl dremar
I AR YT HE gRT AT Y SR drerar U fefl oy e & SO genm B, R W
AR ATSHAIRY & BIg A Fh=or T8 2 |

vkn'k vkj i)fr funi*k tkjh djuki&

s &R s fafgal @ graer @ eefie, ST wHy vay W, 34 fAfdt & eraiaae g i
fawal, fo=e Gy H 39 fafgwrael R T @1 FRe <F & wfdd yer @ 78 8, 91 S9d 9s
31T I AMAT TR IS W &g UIhaT & Heer # el a1 gy e SN #) |aahar 2

NV nu dh *kiDr rFk dfBukb;k nj dju dh “kiDri&

(1) AT, o9 f2d # oiR faRed wu # Ry v FRoT & A1, 34 A Ei & fd uaem= & ge
e PR DT 2 |
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@) If g9 fAfal & urauel & Srataaa § B8 feAE S~ BT 8, AT, fhdl |ar = srerdr
a9y aeer gRT, VA UT9UTH B AT &, S SIfSfH & Urau=l b ST A6l 8, S bieArsal
R A B YA T IMaeId ffaT SR YdId BT 2 |

86- vk;kx dh vfirfjDr fufgr "kfDri&
37 fafe & ) € BE Y aver WY B ufthAr A @ ey # T o fAfed wfemar o g
AT I YBR W G 1 BN, S 3 s & 6 grae & @ 9o T8 @n 3, 3
RN, A faT Al @1 #of ®1 faery uRRefol & gftera qen foiReq wu # i fbg U Hron
o w1, 39 fafEr #§ fafafde ufhar I sreT geAT navud srerar stedy HSI R |
87- I*kk/ku dh "KDri&
TN, fH=f +ff F9 WR qorm WA Tl R S $9d gRT SUgEd faaRd &1 Sl g, s—rrﬁﬁwaﬁﬁﬂﬁ
Al yrged H e / fefad uRkeads /gaR dR Gdhdr @ eerar s fAfEl § B Ffe ar v ) R
Aol & | 39 Hag H Brg A G /bR uRacds /GuR A< ¥, SHUT Heell FfE IR DI BISTR,
HeMes &1 HRoT forRad wu 7 e fFelRia fear S|
88- fuyflr vkj futkr
(1) 39 fafesl § o wu # 1 T e @I BIEHR, AN gRT UdggRT fAmferRad fafrwm
e fg o € -
(i) faeel fagga yer wfEar vd a/gura A faf+d, 2007
(il) faeel fagqa fafam™e SMEART (srdier UTSraRUT & |HeT SMUle WD xR ©q Uishan) fafrm,
2005.
@) 9 FRET & d1a9g, 37 PR Al & o1eli= f6am 11 315 S ferar @ 75 dridre! ferar
faframraeh & 3 @ 78 7= gl
giaT gguHdl, W
vuliph&l
fu"tknu d xkjfVr ekud vkj pd d ekey: e mitkDrkvk dk {kfrifr
@ | Lok {k= ekud [kjkeh dh wvof/k dh ekud d mYy%u dh fLFkfr e
I X .kuk [kjkeh dh vof/k gir mikkDrk
dk n; {kfrifr
L 2% 43t hdh Y5k
1- duD'ku tgk dkb uVod No/ku viffkr ugh g
faegdiepd &3l § e | Affd 11 & | U9 AWal H S8l $ls | SUMIGd] §RT ST fby Y ART
SR &RAT AR IRINSTY, 3fal IS | WMR &I 15 ufded, I @
BT # gafy snfera |y fam & forg
T8 8 Aded @
Wofa @ &d a7 4
JreraT U HHAT W STl
IRAEY Al e
BT BT AT afera
2, ded @ Wiefa 4
15d fa7 9
2- duD'ku tgk uVod lo/ku viffkr g
@) | Rghed &=t § oo [ fafem 11 & [ a3 9 3 fawg o

SRl HRAT (ST ofled | AR IAE B Ui @l
&1 IR = @9 da fafr & 1ed o 9@
Iuferd B)

(i1)

foerhiepa &3t & e | R 11 & [ \FT A & Reg ol
SRl BRAT (W81 ofls | AR IAE B Ui @l
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BT foR sferar faaRor
SRR BT WY 9R
gad ifdhd eHar & 90
gfRrd I Ugd ga ©)

fafr & 2 918 gza

(ifi)

faerfiepd e=t § deaE

fifg 11 @

qT A @ [dog ol

SUMIGAT §RT oFT fhU T HAT
JIR @ 15 URRE, 9% &
g% fod & fag

SRl HRAT (STEt AR K URIE AT IR
faqRor oiwrER - Sruferd fafer &1 4 \rg UwETd
©)

(v) | Rehioa e § o | fafrmm 11 & | &0 9 & fiwg o
SR BRAT (STel faedm | 3R PCIAE S Ui @l
11 &4l dcdd BT FaeT fafer 1 6 Ar8 gz
3JUferT 2)

) | fEdgd &=t & oee | Afem 11 @ [ & A @ f[we ool
SR BRAT (STel faedm | 3R PCAE S Ui @l
66 /33 Bl firs fafr 9 8 A8 UTETa
I Bl e
3uferd &)

3 xj&fo liriNr {k=k e: duD*ku

() | IR-Tagdea et A | fafRE 11 @ | AW Ae & fdwe QUi | fderiedl / Srdadl gR1 ST @l
BT ST BRAT (ST8T | SR A B e o7 Al | 18 [ B 1 ufoed, g B
e g™ Acas A 4 AE ygEd 7% feq & fog
A FARM 6T B)

(i) | R-ferfea =/ | fAfmm 11 & |91 9 3 feg o
ORATSATRT  # deiae | 3R LUGIEECIR I IR NI
SR &A1 (SR A 12 HE ygETd
Jegd e fear S
2 e s wwd
WU BT Bl SR
©)

4, gfe |1 Ale & ey A IRl gRT ST 41T JHR - Dl
A B Ui & T 15 9w, go & e faT
PIRME a1 A FAPR gg, A A & IR YA
forar <mar 2 @S A | A TE BN

BT I D A1 |
g B IUET A YT B
@1 fafr | 1 SeE |

5 U b AR W Sioid | A 11 & ®. 500/— 9fa Wigpd /4l
BHraRT AR AT fhaare

6 A BT ARl AT WBR | §AT 9 SIRI =A@ | %. 100 U I [aad

fhy S 3ferdr | oFTSl fRF |

ECaD FPHTY

il AR |

JRad! 8, P al

fafetr =i @

CIGN

7 AR BH BT A" WbR by | Jaed WeR fhy I | 3. 100 Ui 9o faad

S P T T B | B 419 e @

AR, nTell fafefr

T B
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8 afe HF H Hael 31 A3, A% - %. 500 Ufd 418
ST AT &
9 it BT aRad= fafq 17(6) & | aMaed Wit @ &d fa7 | %. 100 Ui & o«
AR q
10- | fcfyx
@) |Ra @ R | oy o A focia av & goxr qen | e @1 T @1fde <ifRr @
FHad & faad 3rgad! Tera e 10 gferera
11- | ehVj Ke/kh fkdk;
@) | @9 Hex gEaT Hex @R B4 | HIeR ©R16 B B %. 50 "fd 9@ fead
B YT & UgE | BNen @ 16d o |
T & MR
12- | creH|gr) gIRT SIRIAd | 98wk °< | Q1Y | Uil gRT RIebrd %, 75 Uld g fead
wIT dige H TRl JER P D T 9§ 72 HC
EIES
13- | okYVt dk mrkj&p<ko
G) | verfre qEw IR HS H AHEM | S gRT Rierad | %, 50 Ui 9P faaw
T D T I 4 €S
EIES
(i) | SF®ER @1 <y wfew | dide w5 A YT gRT FRrdTrRId %. 25 Ufd g fead
HHRIT B Db GHT I 24 ©S
I
(i) | faeRor Ugg feq # YN gRT fRreraa %. 100 Ufd g& feaa
AR / TRHTHR / REICIE A D THT A 15 T
HURTER BT A qrg
(v) | Tl /verdt Riwed &1 | 9« faq | SUHIFT gRI Rrerd
AU Ud =1 HHTET PR D /AT 4 90 oA

EIE

14- fo]ir vkifr Qy gkuk

() 20 fheirdle Tb & ¥Ihd R AT GdaT AT & Sudlel & forg fagra syl wef g & wde

¥ arfayfcl, serell o <u &yl &g "D

@- | ok {k= fo]ir vkifr cgkyh d fy, ekud | pd dh vof/k ekud d mYy?u dh
I- mu {k=k@mi foHkktu gr tgk dh x.kuk fLFkfr e [kjkeh dh vof/k
dy rduhdh ,o okf.kfT;d d fy, mitkDrk dk n;
udlku g {kfrifr:
10 10 20 yforerd |
yfoera | gfaerd | sl
REZ NECIEEY
AT 20
gfcrera
GED

(1) () @3) (4) () 6) ()

(@) |ReR fagga gl |dM B | AR BC | BE HC @ | UBel QUMK [ B, 10 WWipd HR 3]
faverar et &1 | & AR | & WaR | WieR gRT @ TS | |fder A\, wen Rerfa, @
dlecsl  Imgfd W Rremd & wag | ufd fedae  dfa ger,
T I 9, Rafd & | afdeaw % 200 9fy wer
IUAIIT TAT 100 IR, BT | Uil IuTeRTI
YA TH Bl @), @), 6) # &
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|YE yHIidd 8l 8l T A A
g, ST AWl Bl B W
BIEdH] Sfal faavom
CTRIBTHR gl
ST 8
() |FReR fagga eyl [erde | AU |[WREC @ | UBl QUMK [ B, 10 WWhd HR 3l
faperar Ry &9 | & AR | & MR | iR gRT @ WS | dfaer A\fT, g Refd, @
e Imgfd W Rremd & wag | ufa fedae dfa ger,
ST 100 A Af¥dH ¥, Rafd & | af¥waq v 200 ufd ger
SEEICRINCI I JTAR,  BIeM | URT SUHTERT
yfad & RET ¥, @), @), ) # &
S99 "Ml @l T @D TEr
BIe®? T8l fqaoT B W
SIRIBTHR gl
ST 2
(i) | FReR fagga amgfd | o8 °9< & R Ugel  SUMIEGT | 5. 10 WIPd WR Il
fawera, NE] gRT @ s | faer A\fT, g Refa, @
EECIRSIEIR ¥ BE " @ | AfwmaH % 200 wfa wer
Ay |AT B | U SUHTERT
™
(v) | FRER faga gl | a9 B @ iR EERESECICR .10 Wipd YR AEl
fawerar o S ERT &1 T8 faer =T, e Reafa, &1
qrecot faaor Rrema & g | ufa feeare ufa Her,
gorell  (TEdIEes) ¥ 'S @t Afrpan %, 200 Ufa ger
A I TAT SR Aty aa 8 | i Suwre
(i) wd (i) & d=d w
R & B |
SLCIESICEIEREN
w®E
(v) | FReR srRpfere 12 ¢ & IR 3fral | 6 ol AREAVT IR [ T, 10 WIHd WR Hegdl
faega weifoa ao fagfa smyfd gerel B8M & Srqfua | dfdar wiw, ger Refd, @1
I W 12 ©e | ufa feoEe ufg der
P A FATG | IffrmaH %, 200 wfa Eer
B9 Al 99 | Ufa SuHTdT
A & 99 6
gl |, o WM
IR &
(vi) STl R SI9UrT BR 32l I gRT dI | B, 10 WIPd AR 3l
IR HIeR S gRT MYl g R & | |fder |/, ger Refd, &1
STeAT 31y =Ny DT A T | ffeaH B, 200 Wfa Eer
(vii) | B3 e Faer B W SINESERIESI)
ST Hiex O a7 & WAk 98a1 S | SuHET gRT dl | 9. 50 Ui 9 fead
T8 Remd @
T | e
P M@y AT

B W
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(@) 20 fhaae I f¥d Wed 9R fdl FlaeT AT gRS By W IUEIE, Sl SWIFAgAR g smgfd
faerar | yifaa gorm 8, &fayfd & MR 8q INT & ur S Webhll € |

(1) STSHRERY yaad! s a¥ g 9/ a—fSdIee Haell Adbal da-ia! Td aifvids JHa a¥ & 15 fid

GERSERI] dgHTgC YN AUCIlS hNIT |

(@) 37 Iyl @ faga omyft fawerdr | Hdfdd @Ig srar ert T8 g, e avw ydadt faferr =@
PI ]ARM gHrAT 2 JArar S fard &1 a¥ & SR fagd A @ Ragard € srerar sifdw wu | faga @ Mg
SR @ Sl 91g Y € |

ukV :

() wHF @ Iocted @ Rafd § Swdigar 2g afiyfd & FuRer & yaoe 2g, 9% @) 9@l 8g a9a |
T AT BT IO FetveR a9l & IR BT ST |

(i) <@l g afyfd 9o & R R Al ¥ faffdse @1 18 & dor 9o &7 &1 Us 3 &, afoyfd
fe & forg < &l

vuliph&l |
fu"itknu d lex ekud

1-  fo]ir vkifr dh foQyrk : omsdiweR ggd-1 & i fuiRa wwa Wl & Hfiav gud T8

faega amyfcl fawerar &1 gferera <ga 95 ufderd @ |

2- vulfpr dVKfr;k ¢ dres—fST &1 Blsar, IrYad Helcdl & HROT fAgld smgfd # sraRi & gaen
A # < BRl o I fH N wed W e fom ® 12 €T | fdw TE g, sy @7 smgfd
PI g8Tell AR 6.00 Io ¥ Ugel YHARAT HA1 BRfl | AsAAER) BT Frwres & 3 SH 99D Bl Al
@ 95 Hfcrerd H BIRYS B BT |

3 fo'olluh;rk Ipdkd

(1) ATSHALRY U= faaReT wormed! &1 favaasiiaar &1 ToFr Rad &1 O R @fy & SR 8H
qrel R BT AT 3R IAfy b MR W wm, s forg fmfoRaa sl &1 SuanT
o ST

() i.kkyh VKIr voji/k ckjEckjrk Dpdkd 4, 1, vkb, Qvkbl e sref Rurd &1 <
Rl A & IR B dTell JaREl BT Ul SUEERT AT IRFERAT 8, ST AR Bl
AT B aTel ITHIERISI BT FEIT DI ITATHRISI Bl Bl AT I fIIRTT B §RT
feiRa @7 el §;

() 1.kyh viklr vojk/k vof/k Bpdkd %, I, vkbMivkbl: foaeer aref Rure @t < <&
afy & SR B arell SARIE B Uy SUHIadT SiAd Jrafdy B, S UMl gRT
AEAT Y TeREl ) Hof A@e (et H) B SuHadel H G d@ar i
F g7 eiRa @ S @ ; der

(iii) milkDrk vklr vojk/k vof/k Tpdkd %lh, vkoMivkb foraeer aref Raid &1 <m <&
2, S IuEIEmRl gRT AT fHy SRl @ gt afy (et #) &1 a- &1 |
B qTel IUHTGTSN Y e F IR B gRT 1raT FHIGRIT ¢ HIuESIeE =
THATSEIANE / THYNEURATS b ST gRT FefRa o1 oirell 2 |
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@) ATSATINT SURIGT NSl DI T B T, 14 TSR @ 3R IR [JaR 81 Hm:
(i) srgqfaa weifrn ;
(i) eforep Bl S uia fiFe & i smafy o 2 § ;
(iii) RBrs wa 8F & PSR HIAT ;
(iv) @1 T e # aftfd sRui | & arell Bttt
@) fo"oluh; rk Ipdkdk dh x.kuk fof/k
(i) ToTTell AT TRy STafY Yadid (THTSTSSIRNS) = I8 Ul SUMIadT 3 3faRTe afe 2 |
SAIDI = X ri x Ni/Nt
(ii) Yomell Sid JARY IRERAT YAdid (TAUANEUHAE) = I8 Ufd SyHEdT iad 3R
JRARAT & |
SAIFI =XNi /Nt
T8 ;
i = 3R P T ;
1l = AR P UJH gl 8 dalell T ;
Ni = RUIZ & I7 & @y & IR FRY GfSd SUATFRAT B F=T ; do
Nt = ASHAIR] & SIS Bl ol [T
(i) ST AT AR AT FABIG (NTARSIRMNE) I MR BT AWAT B drel
SudET B Wew  # oeREl @) od e g uenddens =
TSI / THYMEUHSTE |
(4) TEHTENT T IMESl BT eI WR AlNd WA W, TITRSR WA R FHI BT | SN TGJAR
3 idg IMMEGT BT |
4. ckjeckjrk oftkl; : TSR T Wdd UTHI @ W SRNfG I5T IRV IUIRET, T WR Y§OT
Fre, fAORUT AEHRIRITOT oIl 3 UNYY FRHNEN & Wl 9y wifid s arfes amgfed @
angfcd AR faga e dfean (A9g w9 R G9ifea) & gwd gHRed &1 S 9 |
5. oYVt viinyu : arsdaer Sy ok & eI /fdg W dleesl sRigerd 3 iR 9§ 3ifd @l 8
IAREd ST | diecol [T D IO IR §RT Yrdha: MAGRIT T & @l Sl | ASHaey &
fIReT TRABAR WR W dlecs A AMT § IR S WR AN & |aeT fawga fqervr gaa avare
R wRgd & BRft |
6. fcfyx xyfr;k : IsdwemRl Suqed Rea & MER R GuR Tqg e Jdl &1 ufae o SN
oy o it & 0.2 ufoerd & s TE B ghREd & |
7. o]ir nAVuk, : TSHEERY I dEA gECA T8l B GHAREd $RA BT YA S| [T @l @
I # Iga gHeARl B W § A1 g f AsHaur) & e &1 g@d s |
lex fu"iknu ekudk dk Bkjk"k futukulky g ¥
Lok {k= fu"tknu dk Bex ekud
folir vkifr foQyrk I @1 T3 Dled DI HF A HF 95 Ufaerd iR w9 dmmei @ Hia
JeTY S AIfRY
vulfpr dvkrh FH 9 HH 95 URRIT A1e F9T AT & iR sy o a1fey
ykb LR/Kgh Fhjk vujffkr LVV ykbV e HH W HH 90 ufrerd Amel FEiRa @ W & Wior gersy oie @1ty
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[kjkeh

fo*oluh; rk Dpdkd

THUSATSUHRNS

THTITE SIS JMANT ERT AU §RT URaTfad ofedl & MR W feriRa famar
RISIESEIS] ST |

vkofRr fHlurk

3TYfel Mg aggoil & JFAR AHT & iR I

okyVit viiryu

JMYfet 3RH @& %erel / fig W airean 3 ufoera

ifrikr fcfyx xyfr;k

0.2 ufaerd & e =&l

ifjfev & 1

folir pkjh vFkok fo]ir di vufANr mizkx d ekey: e Atk fu/ij.k gr 1=
(1) FaRe & gaeE 8, Ao 31 [ o A 9R &1 T FEER @S-

INT B, S UHTY SUANT | ofls ol Ihdl 2 | 3949 3ifiRad @i, dfde &1 9R, 3ifqem= & fau fagiy
Y F GG IR e & fbar Ser | faeEE kg & SgER (01 ¥ I 30 RiaER T ST A
3R 01 JFFCER A 31 A1 Tb TH A & ITANT &) |

@) Sl & MR FefaRad 93 @ MR W f6ar STeE -
feiRa gfe = Lx Dx Hx F, 5@l
(i) L fteror @ fafdr o Saiford ¥R (@] SR% & orgaR fdhellare srerar &dig #) 2
(ii) D FeriRor s@fer 2qg Al @1 W= ©
(i) H Myl SyarT "er ufy g 8, f|s! oM Swa & = el g TR @l

SITgEft
%) | vehd aRr e (R4 /a Ar) 10 ©
@) | J-—|ad @F-Hegerd) U San (i siR ) 20 ©¢
)| HAd (HERYS) URTH SR 24 €T
) | IR—=Re (@) Werl |fed 11 ©C
) | gled, sRuard, AR B, IR BTS9Y, Ugld U 20 T
°) | g 8 Hc
®) | PN 10 &
S) | SRR HedRE 12 ¢
3| BIS A A A FWR A0 T 8 12 E
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(iv) F9R gc& @, faa! 701 STwinT & = et gg Frergar & St

3) | ienfe 60 Tfererd
@) | IR 60 Tfcrerd
M| E 40 yferRT
g) | PN 50 gfererd
T) | e Ay 100 Tfcrera
DIESEEREGE] 100 wfererd
B) | P I Fal off $WR afviq & 8 60 wforerd

(3) TS RS SUANT & Al # fFeiRer & Wi g Hel @ TUMT BRe] 9Te’ UH, ASHhIdd 3,
IfRfT e qem v 'R SUSRUl & fofv 100 UfORIT MR "ed WX U dHer Ui A ¥ afde w @ @
ST |

INET gguHd, Hfed
DELHI ELECTRICITY REGULATORY COMMISSION
NOTIFICATION
Delhi, the 17th August, 2017

Delhi Electricity Regulatory Commission (Supply Code and Performance Standards) Regulations, 2017

No. F. 17(85)/Engg./DERC/15-16/5109/999.— In exercise of the powers conferred by Section 46, 50 read
with Section 57, Section 181 of the Electricity Act, 2003 (Act 36 of 2003) and all other powers enabling it in this behalf
and after previous publication, the Delhi Electricity Regulatory Commission hereby makes the following Regulations,
namely Delhi Electricity Regulatory Commission (Supply Code and Performance Standards) Regulations, 2017.

CHAPTER -1

GENERAL

1. Short title, extent and commencement:-
(1)  These Regulations may be called “Delhi Electricity Regulatory Commission (Supply Code and
Performance Standards) Regulations, 2017”.

(2)  These Regulations shall be applicable to all the Distribution Licensees including Deemed Licensees and
all consumers in the National Capital Territory of Delhi.

(3)  These Regulations shall come into force from 1.9.2017.

2. Definitions:-

In these Regulations, unless the context otherwiserequires:-
(1)  “Act” means the Electricity Act, 2003, as amended from time to time;

(2) “Accredited laboratory” means a laboratory accredited by National Accreditation Board for Testing and
Calibration Laboratories (NABL);
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3)

“4)

)

(6)

(7

®)

©)

(10)

(11)

(12)

(13)

(14)

(15)

(16)

“Agreement” means an agreement, with its grammatical variations and cognate expressions, entered into
by a Licensee and/or its predecessors and its consumer including any commercial arrangement for supply
of electricity;

‘“*Apparatus’ means electrical apparatus; and includes all machines, fittings, accessories and appliances
connected to the Electrical Distribution System;

“Appellate Authority” means the authority prescribed by Government of National Capital Territory of
Delhi under sub-section (1) of Section 127 of the Act;

“Applicant” means an owner or occupier of any premises who files an application with a Licensee, in
accordance with the provisions of the Act, the rules, the regulations and the Order made there under, for
purposes such as:

1) supply of electricity including temporary connection;

(ii)  increase or reduction in sanctioned load or contract demand;

(iii)  change of category;

(iv) issues related to billing or change of particulars related to connection;

(v)  disconnection or reconnection of supply;

(vi) termination of agreement or for other services, etc.

“Application” means an application complete in all respects in the appropriate format along with all
requisite documents;

‘*Area of Supply’’ means the geographic area within which Licensee is, for the time being, authorized by
his license to supply electrical energy;

“Assessing Officer” means an officer of a State Government or Board or Licensee, as the case may be,
designated as such by Government of National Capital Territory of Delhi, under Section 126 of the Act;

“Authorized Officer” means an officer of the Licensee or supplier, as the case may be, designated as
Authorized Officer by the Government of National Capital Territory of Delhi under sub-section (2) of
Section 135 of the Act;

“Authority” means the Central Electricity Authority (CEA) as referred to in sub-section (1) of Section 70
of the Act;

“Average Power Factor” means the ratio of kWh (kilo Watt Hour) to the kVAh (kilo Volt Ampere
Hour) registered during a specific period,

“Bank rate’ means the base rate or Marginal Cost of Fund based Lending Rate (MCLR) or any other
benchmark rate as notified by the State Bank of India;

“Bill date” means the date on which the bill is prepared by the distribution Licensee;

“Billing cycle’ or “Billing period” means the period as approved by the Commission for which regular
electricity bills are to be prepared by the Licensee for different categories of consumers;

“Billing demand” means highest of the following:-
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)

(18)

(19)

(20)

21

(22)

(23)

(24)

(25)

(26)

27)

(28)

(29)

(30)

@) the contract demand or the sanctioned demand wherever contract demand has not been provided in
the supply agreement.

(ii)  the maximum demand indicated by the meter during the billing cycle.

“Calendar year” means the period from the first day of January of a Gregorian calendar year to the thirty
first day of December, of the same year;

“CEA (Measures Relating to Safety and Electric Supply) Regulations, 2010" means the CEA
(Measures Relating to Safety and Electric Supply) Regulations, 2010 as amended from time to time and
Indian Electricity Rules, 1956 to the extent saved by the Act or any other relevant Regulations/Rules
made there under;

“Commission” means the Delhi Electricity Regulatory Commission as referred to in sub-section (1) of
Section 82 of the Act;

“Consumer” means any person defined as such in the Act;

“Contract demand” means the demand in kW or kVA (kilo watt or kilo Volt Ampere) as provided in the
agreement, which shall not be less than 60% of the sanctioned load and for which the Licensee makes
specific commitment to supply subject to the governing terms and conditions;

“Correct Meter” means a meter, which shall at least have features, accuracy class, standards and
specifications as per CEA (Installation and Operation of Meters) Regulations, 2006 as amended from time
to time;

“Day(s)” for any period specified by day(s) means as working days, unless notified otherwise;

“Developer” means any person who undertakes development of an area (including electrification on their
own or through a Licensee) including public land development agencies (like Delhi Development
Authority, Municipal Corporation(s) of Delhi, New Delhi Municipal Council, Delhi State Industrial &
Infrastructure Development Corporation Ltd., Delhi Urban Shelter Improvement Board, WAKF Board
etc.), private developer, private colonizers, builders, Cooperative Group Housing societies, group
housing societies, co-operatives, associations etc., within the area of supply of the distribution Licensee
including any residential-cum-commercial complex approved by an appropriate authority;

“Distributing Main” refers to the portion of any main with which a service line is or is intended to be
immediately connected;

“Distribution System” means the system of wires and associated facilities used for distribution/supply of
electricity between the delivery points on the transmission lines or the generating station connection and
the point of supply;

“Electrical Inspector” means a person appointed as such by the Government of National Capital
Territory of Delhi under sub-section (1) of Section 162 of the Act and also includes the Chief Electrical
Inspector;

“Energy charges’ means the charges levied as per the provisions of the Tariff Order issued by the
Commission from time to time for energy consumed by the consumer in kWh or kVAh (kilo Watt Hour
or kilo Volt Ampere Hour), as the case may be, in any billing cycle or billing period,;

“Electrified Area” means all areas other than those specified as unelectrified areas;

“Financial year” means the period beginning from the first day of April in a Gregorian calendar year and
ending with the thirty first day of March of the next year;
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€1y

(32)

(33)

(34)

(35)

(36)

(37)

(38)

(39)

(40)

(41)

(42)

(43)

(44)

“Fixed Charges’ for a billing cycle or billing period means the charge levied as per the provisions of the
Tariff Order issued by the Commission from time to time;

“Force Majeure’ means the occurrence of any event/circumstances which are beyond the control of a
Licensee which could not have been reasonably foreseen by the Licensee and which has the effect of
preventing/delaying due performance of any obligation by the Licensee;

“Forum” means the Consumer Grievance Redressal Forum (CGRF) established under sub-section (5) of
Section 42 of the Act;

“Franchisee” means a person authorized by a distribution Licensee to distribute electricity on its behalf
in a particular area within his area of supply;

“Harmonics’ means a component of a periodic wave having frequency that is an integral multiple of the
fundamental power line frequency of 50 Hz, causing distortion to pure sinusoidal waveform of voltage or
current;

“|EEE Standard” relates to the technical standards issued from time to time by the Institute of Electrical
and Electronics Engineers (IEEE), United States of America;

“Late Payment Surcharge (LPSC)” means the monetary charge levied as per provisions of the Tariff
Orders, on a consumer, for the period of delay in payment of its bills beyond due date;

“Licensed Electrical Contractor (LEC)” means a contractor licensed by the Government of National
Capital Territory of Delhi in accordance with the provisions of Central Electricity Authority (Measures
relating to Safety and Electric Supply) Regulations, 2010 as amended from time to time;

“Licensee” or “Distribution Licensee” means a person who has been granted a license under Section 14
of the Act to operate and maintain a distribution system for supplying electricity to the consumers in his
area of supply and includes a deemed Licensee;

“Maximum Demand (MD)” means the highest average load measured in kVA or kW at the point of
supply of a consumer during a consecutive period of thirty minutes or such other consecutive period as
may be notified by the Commission during a billing cycle;

“Meter” means a correct meter suitable for measuring, indicating and recording consumption of
electricity, maximum demand, any other parameter or any other information related with electrical
system, as may be specified by the Authority or notified by the Commission and shall include, wherever
applicable, other equipment such as Current Transformer (CT), Voltage Transformer (VT) or Capacitor
Voltage Transformer (CVT) necessary for such purpose and shall include net meter;

Explanation: It shall also include any seal or sealing arrangement and other measures/ attributes provided
by the Licensee for securing reliability and for preventing theft/ unauthorised use of electricity.

“Net meter” means an appropriate meter capable of recording both import & export of electricity or a
pair of meters one each for recording the net import and net export of electricity as the case may be;

“Ombudsman” means electricity Ombudsman as appointed under sub-section (6) of Section 42 of the
Act;

“Premises’ means land, building or structure or part or combination thereof which includes immovable
properties, in respect of which separate meter has been installed or required to be installed by Licensee for
supply of electricity;
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(45)

(46)

(47)

(48)

(49)
(50)
C2))
(52)

(53)

“Point of Supply” means the point at the outgoing terminals of Licensee’s meter/ up-to consumer's cut-
out/ switchgear installed in the premises of the consumer:

Provided that in case of high tension and extra high tension consumers, point of supply means the point at
the outgoing terminals of the Licensee’s metering cubicle placed before such consumer’s apparatus;

“Rural area” means the area covered by gram Panchayats, including major and minor panchayats or the
village and areas not notified as urbanised by Government of National Capital Territory of Delhi;

“Sanctioned load” means the load in kW or kVA (kilo Watt or Kilo Volt Amp) which the Licensee has
agreed to supply from time to time as per the governing terms and conditions and shall be subject to
relevant orders of the Commission, as may be issued from time to time;

“Service-lin€’ means any electric supply-line through which electricity is or intended to be, supplied:
@) to a single consumer either from a distributing main or immediately from the Licensee's premises;
or
(i) from a distributing main to a group of consumers on the same premises or on contiguous premises
supplied from the same point of the distributing main.
“Tariff Order” means the Tariff Order issued by the Commission applicable to the relevant period;
“Theft of electricity” means theft of electricity as per Section 135 of the Act;

“Urban areas’ means all areas other than rural areas;
“Unauthorized Use of Electricity” means usage of electricity as per Section 126 of the Act;

“Unelectrified area” shall mean any area or part thereof which does not have any distribution system to
cater to the demand for electricity for that area;

Inter pretations:-

(1

2

3)

These Regulations shall be interpreted and implemented in a manner not inconsistent with the provisions
of the Act and the Rules and Regulations made thereunder.

Unless the context otherwise requires, words or expressions occurring in these Regulations and not
defined herein but defined in the Act or CEA (Installation and Operation of Meters) Regulations, 2006 or
CEA (Measures Relating to Safety and Electric Supply) Regulations, 2010 or Tariff Order, shall bear the
same meaning as ascribed therein and in absence thereof, the meaning as commonly understood in the
Electricity Supply Industry.

The forms and formats to be filled as per requirement of these Regulations shall be as notified in the
Commission’s Orders.

CHAPTER -1

SYSTEM, SAFETY, STANDARDS AND CATEGORIZATION OF SUPPLY

System of Supply:-

(M

@)

The declared frequency of the alternating current (AC) shall be 50 Hz. The Licensee shall maintain the
frequency within the frequency band as may be notified by the Authority from time to time.

The voltage levels for supply shall be as under:-
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(i)  Low Tension (LT)
(a)  Single Phase: 230 volts between phase and neutral.
(b)  Three Phase: 400 volts between phases.
(1)  High Tension (HT) - Three Phase: 11 kV between phases
(iii) Extra High Tension (EHT) - Three Phase: 33kV or 66kV between phases.
(3)  The Licensee shall design, install, maintain and operate a distribution system in conjunction with the
transmission system.
(4)  The voltage at the point of supply shall remain within the limits as specified hereunder:

@) In the case of low tension, + 6%.
(ii))  In the case of high tension, + 6% to - 9%.

(iii)  In the case of extra high tension, + 10% to -12.5%.

5. Safety of electrical installations:-

(M

@)

©)

The Licensee and the consumer shall, in every respect, comply with the provisions of the Central
Electricity Authority (Measures Relating to Safety and Electric Supply) Regulations, 2010, as amended
from time to time.

At the time of testing of installation, if the Licensee’s representative finds that there is a defect in the
consumer's wiring, the Licensee shall serve a written notice to the consumer to make such modifications as

are necessary to render the installation safe.

The connection shall be energized only on removal of the defects.

6. Classification and Categorization of Supply:-

(M
@)

The classification of supply shall be as notified in the Commission’s Orders.

Categorization of supply to various consumers shall be in accordance with the applicable tariff order
of Commission for that period:

Provided that no additional category other than those approved by the Commission shall be created by
the Licensee.

7. Wiring in the premises of the consumer:-

(M

2

)

The work of wiring at the premises of the consumer shall conform to the standards notified in Central
Electricity Authority (Measures relating to Safety and Electric Supply) Regulations, 2010 and
amendments thereof.

All multi-storeyed buildings, having a height of more than 15 meters from ground level, shall also comply
with Clause 36 of the Central Electricity Authority (Measures relating to Safety and Electric Supply)
Regulations, 2010 and amendments thereof.

Wiring shall be tested as per provisions of Clause 31 of the Central Electricity Authority (Measures
relating to Safety and Electric Supply) Regulations, 2010 and amendments thereof.
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“4)

®)

The material used for wiring shall comply with or be superior to the standards laid down by the Bureau of
Indian Standards. The consumer shall be solely responsible for the installation of electrical wiring within
its premises as per relevant Rules/Regulations.

All consumers, irrespective of the sanctioned load, shall install a suitable device for earth leakage
protection within the time period as may be notified by the Commission:

Provided that no new connection shall be energised, unless a suitable earth leakage protection device has
been installed.

Har monics dumping:-

(M

@

3)

“4)

®)

It shall be obligatory for all the consumers to restrict the harmonics dumped by them to the levels as may
be notified by the Authority:

Provided that IEEE Standard (STD 519-1992) shall be applicable, till such time the Standards are notified
by the Authority.

If the Licensee detects that the consumer’s electrical system is generating harmonics above the
permissible limits, the Licensee may require the consumer to take appropriate measures to control
harmonics of his installation in accordance with sub regulation (1) above, within six months.

The Consumer shall inform the Licensee about the measures taken to control harmonics and the Licensee
shall inspect within 2 (two) days of getting information, failing which it shall be presumed that the
consumer has taken effective measures and have complied with the provisions of this Regulation.

The Licensee shall inform the consumer about the results of inspection on the spot and if the harmonics
are within permissible limits, no further action shall be taken.

Failure to comply with the permissible limits of Harmonics after inspection as in sub-regulation (3) above
may attract penal charges, as may be notified by the Commission from time to time:

Provided that, if after the inspection as in Sub Regulation (3), in the opinion of the Licensee, the high
harmonics dumping by a consumer is detrimental to other consumers or to the distribution system, the
Licensee may, under intimation to the Commission, disconnect supply of such erring consumer, after
giving notice under Regulation 51(1), and as and when the consumer informs the Licensee about any
further measures taken to control harmonics, the Licensee shall make re-inspection within 2 (two) days,
and if the results of harmonics during such re-inspection are found within the permissible limits, the
supply shall be reconnected within 24 hours from the time of such re-inspection.

Distribution of electricity through franchisee: -

(M

@)

)

A Licensee may undertake distribution of electricity in a designated area within its area of supply, through
a franchisee as per the provisions of the Act:

Provided that a franchisee appointed by the distribution licensee cannot further sub-appoint a franchisee/
sub-franchisee to undertake distribution of electricity.

Notwithstanding the above, the distribution Licensee shall be solely responsible to the consumer for all
matters relating to the distribution of electricity through such franchisee.

The franchisee shall, on behalf of the Licensee, perform such duties and functions as are assigned to him
by the Licensee about distribution of electricity in the designated area.
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10.

CHAPTER - 111

NEW AND EXISTING CONNECTIONS

New and Existing Connections:-

@

2

General:-

(1)

(i)

(iii)

(iv)

The Licensee shall upload all the forms and formats prescribed under these Regulations on its
website.

The Licensee shall make appropriate arrangements for filing and accepting the application by the
applicant both in hard copy as well as online.

The applicant may file the application either online or in hard copy:

Provided that where the hard copy of application is submitted by hand, the Licensee shall verify
the application on the spot and if found in order, acknowledge through dated receipt, and if found
deficient, issue a written note regarding shortcomings in the application:

Provided further that where application is sent by registered post or speed post at correct postal
address, the deficiency if any, shall be sent to the applicant within 2(two) days of receipt of
application through registered post or speed post at correct postal address or on registered mobile
number through SMS:

Provided also that where the application is submitted online, a system generated acknowledgement
shall be issued forthwith and in case of any deficiency same shall be intimated to the applicant
within 2 (two) days of the receipt of the application on registered mobile number through SMS or
registered e-mail address, as the case may be.

The Licensee shall prominently display consumer related information at its website and all its
offices:

Provided that no other document or the charges, which have not been listed, shall be required from
the applicant.

(V)On the request of applicant, an independent electric connection shall be given to the owner/lawful

(vi)

(vii)

occupant on each floor of the premises.

Wherever, one dwelling unit has been sub-divided and separate kitchen as well as separate entry is
available, second electric connection may be given to the lawful occupant.

The electricity bill shall be only for electricity supply to the premises occupied by the consumer
and shall not be treated as having rights or titles over the premises.

Proof of identity of the applicant:-

Any of the following documents shall be accepted as proof of identity:-

(i)
(i)
(iii)
(iv)
(v)

electoral identity card;
passport;

driving license;

ration card having photograph;
Aadhar card;
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©)

(4)

©®)

(vi) PAN card;
(viil) photo identity card issued by any Government agency;

(viii) If the applicant is an organization, certificate of incorporation/ registration issued by the Registrar
and proof of authorization /resolution of Board for authorizing the person.

Proof of ownership or occupancy of the premises:-

Any of the following documents shall be accepted as the proof of ownership or occupancy of premises:-

(i)  certified copy of title deed;

(i)  certified copy of registered conveyance deed;

(iii) General Power of Attorney (GPA);

(iv) allotment letter/possession letter;

(v) valid lease agreement alongwith undertaking that the lease agreement has been signed by the
owner or his authorized representative;

(vi)  rent receipt not earlier than 3 (three) months alongwith undertaking that the rent receipt has been
signed by the owner or his authorized representative;

(vil) mutation certificate issued by a Government body such as Local Revenue Authorities or Municipal
Corporation or land owning agencies like DDA/L&DO;

(viii) sub-division agreement;

(ix) For bonafide consumers residing in JJ clusters or in other areas with no specific municipal address,
the licensee may accept either ration card or electoral identity card mandatorily having the same
address as a proof of occupancy of the premises.

Sub-divided Property:-

(i)  Where property/premises have been legitimately sub-divided, the owner/occupier of the respective
portion of such sub-divided property shall be entitled to obtain independent connection in his
name.

(il)  The Licensee shall provide the connection, to the applicant of respective portion of the legitimately
sub-divided property, on payment of outstanding dues on pro-rata basis for that portion, based on
the area of such sub-division or as mentioned in sub-division agreement, and the Licensee shall not
deny connection to such applicant on the ground that dues on the other portion(s) of such premises
have not been paid, nor shall the Licensee demand record of last paid bills of other portion(s) from
such applicant(s).

Reconstruction of Existing Property:-

In case of complete demolition and reconstruction of the premises or the building following shall
apply:

(1)  Supply of electricity from existing connection shall not be allowed to be used and same shall have
to be essentially surrendered by the owner/occupier/developer of the premises.

(il) Meter and service line shall be removed, and the agreement shall stand terminated only after
realizing all dues payable to the Licensee and thereafter the security deposit of the consumer shall
be duly returned by the Licensee as per the Regulations.

(iii) The owner, occupier, developer of the premises, as the case may be, shall apply for temporary
connection and the Licensee shall give such temporary connection subject to Regulation 16:
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11.

Provided that temporary connection in all such cases shall be given only after the outstanding dues,
if any, for such premises, are fully cleared.

(iv)  Such reconstructed premises or building shall be treated as new premises and the consumer shall
be required to apply afresh for a new connection as per these regulations.

(v)  Any new connection to such reconstructed premises shall be given only after the outstanding dues
attributed to the premises are duly paid by the applicant:

Provided that in case such reconstructed building is occupied by multiple owners, the treatment
for new connection(s) to such multiple ownersin the reconstructed building shall be given as if
the property is sub-divided asin Regulation 10(4).

(6) Renovation of the Existing Property:-

Subject to Regulation 10 (5), renovation of the existing property being used by the domestic consumer for
their own use shall be considered under domestic category connection on fulfillment of following
conditions:

(1)  The consumer shall give advance notice to the Licensee;

(i1) An undertaking to be given by the consumer to the effect that alteration/addition is as per the
prevailing Building Bye-Laws;

New Electricity Connection:-

The Licensee shall process the application for new connection, within the time frame as specified in these
Regulations

(1) Submission of application along with all documents:-

(i)  The Applicant shall make application for new connection to the Licensee in the form notified in
the Commission’s Orders:

Provided that a non-refundable registration cum processing fee as notified in the Commission’s
Orders shall be levied on the applicant applying connection at Extra High Tension or High Tension
voltage level.

(ii)  The applicant can also make application for new connection online on the website of Licensee:

Provided that the applications for new connection for 50 kVA and above, unless any other lower
value as may be notified by the Commission from time to time, shall be submitted through online
system only.

(iii)  If the Applicant wishes to provide his own meter of approved specifications, he shall explicitly
inform the same to the Licensee at the time of making the application.

(iv) The Licensee shall indicate all the deficiencies in the application form to the applicant in one go
only and shall not raise any new deficiency subsequently.

(v) In case the Licensee fails to intimate the applicant about any deficiencies in his application on the
spot or within the stipulated 2 (two) days in case of online application, as the case may be, the
application shall be deemed to have been accepted by the Licensee on the date of receipt of the
application.
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(vi) In case the applicant fails to remove such defects or fails to inform the Licensee about removal of
deficiencies within 30 (thirty) days from the date of receipt of intimation of deficiencies, the
application shall stand lapsed and the applicant will have to apply afresh.
(vii) The application shall be considered to be accepted only on removal of deficiencies as indicated
under this Regulation.
Field Inspection:-

(i)

(ii)

(ii1)

(iv)

v)

(vi)

(vii)

(viii)

In case the application form is complete, the Licensee shall, at the time of receipt of application
form, stipulate a date and time for inspection of applicant’s premises in mutual consultation with
the applicant, giving a written acknowledgement.

The date of inspection shall be scheduled within 2 (two) days from the date of acceptance of the
application:

Provided that if the applicant wishes to have a different date and time for field inspection, which is
beyond the stipulated date & time, the excess time taken by the applicant shall neither be
considered for computation of total time taken for release of connection nor for the purpose of
compensation:

Provided further that if the applicant wishes, he can get the inspection scheduled on a holiday
for the Licensee, on payment of an inspection fee as notified in the Commission’s Orders.

The Licensee shall conduct field inspection of the premises in the presence of the applicant or his
representative on the appointed date and time.

The Licensee shall not sanction the load, if upon inspection, the Licensee finds that;

a. the information as furnished in the application is at variance to the actual position, or

b. the installation is defective or
the energisation would be in violation of any provision of the Act, Electricity Rules,
Regulations or any other requirement, if so specified or prescribed by the Commission or
Authority under any of their Regulations or Orders.

The Licensee shall give intimation to the applicant on the spot in writing about the
defects/deficiencies, if any, observed during the field inspection.

The applicant shall ensure that all defects/deficiencies are removed within 30 (thirty) days from
receipt of intimation of defects/ deficiencies.

On receipt of information from the applicant about removal of defects/deficiencies, the Licensee
shall intimate the applicant about date for re-inspection of the premises of the applicant which
shall not be later than 2 (two) days of receipt of information from the applicant about removal of
defects/deficiencies.

In case the applicant fails to remove such defects/deficiencies or fails to inform the Licensee about
removal of defects/deficiencies within 30 days from the date of receipt of intimation of
defects/deficiencies, the application shall stand lapsed and the applicant will have to apply afresh:

Provided that the Licensee may grant additional time to the applicant for completion of works, in
case the applicant submits a written request for the same, within 30 (thirty) days from the date of
receipt of intimation of defects/deficiencies.
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©)

(4)

(ix)

In case the Licensee fails to carry out field inspection/re-inspection within 2 (two) days from the
date of acceptance of application or from the date of receipt of intimation of removal of site
defects/deficiencies, the load applied for connection shall be deemed to have been sanctioned
after 2 (two) days from the date of acceptance of the application or the date of receipt of
information for removal of defects/deficiencies, as the case may be.

Load Sanction and Demand Note:-

(@)

(i)

(iii)
(iv)

™)

Save as otherwise provided in the Act or these Regulations, the Licensee shall sanction the load as
requested by the applicant.

The Licensee shall raise the demand note to the applicant, within 2 (two) days of the field
inspection subject to rectification of defects/deficiencies, for applicable charges, giving its breakup
under the heads such as Service Line cum Development (SLD) charges, Security deposit, security
towards pre-payment meter, road restoration charges, reconnection charges, etc. after giving due
adjustment for the registration cum processing fee collected, if any, at the time of submission of
the application:

Provided that in cases where consumer contribution is required for augmentation of network, the
demand note shall be raised by the licensee within 10 (ten) days of the field inspection.
The applicant shall make payment within 2 (two) days of the receipt of the demand note.

In case the applicant finds difficulty in making the payment within 2(two) days, the applicant may
request the Licensee, in writing, for an extension of time for a maximum period of 15 (fifteen)
days.

The Licensee shall be under obligation to energise the connection on receipt of full payment
against the demand note subject to the condition that the time extended under sub-regulation (iv)
above shall not be counted in working out the total time taken for energisation of connection by
Licensee nor the consumer shall be entitled to seek any compensation for such extended period.

Ener gisation of Connection:-

(@)

Where connection is to be provided from existing distribution system in electrified areas:-

a. In cases where road cutting permission or right of way is not required, the Licensee shall
energize the connection within 1(one) day from the date of receipt of full payment.

b. In cases where road cutting permission or right of way is required, the Licensee shall
energize the connection within 9(nine) days from the date of receipt of full payment:

Provided that if delay in road cutting permission or right of way is beyond 2(two) days from
the date of submission of request by the distribution licensee, such delay shall not be
counted in working out the total time taken for energisation of connection by Licensee nor
the consumer shall be entitled to seek any compensation for such period.

c. The total time for providing connection from existing distribution system shall not exceed
the time schedule specified under these Regulations.

d. For the purpose of illustration, the total time taken for release of connection in electrified
area from the existing distribution system, where there is no deficiency in the application or
during field inspection, shall be as under:

Sl. No.

Description Time period

(@)

Acceptance of Application Zero date

(i)

Field Inspection Within 2 days of Acceptance of

Application
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(iii) Load Sanction and demand note Within 2 days of Field Inspection
@iv) Payment of demand note Within 2 days of raising demand
note
W) Release of connection, where no RoW or road cutting Within 1 day of receipt of payment
permission is required
(vi) Total time for release of connection where no RoW or road Within 7 days of acceptance of

cutting permission is required application
Total time for release of connection where RoW or road Within 15 days of acceptance of
cutting permission is required application

(ii) Connection wher e system augmentation isrequired in electrified areas:-

a. The Licensee shall not deny new connection as long as the peak load including the load
capacity of the new connection on the applicable distribution transformer falls within and
up to 90% of the rated capacity of the transformer.

b. The Licensee shall take appropriate action for augmentation of the capacity, as soon as the
peak load on the existing applicable distribution transformer(s) reaches about 70% of its
rated capacity.

c. Subject to sub-clause (a) above, if giving of new connection requires augmentation of
distribution system, the Licensee shall inform the applicant about the approximate time
frame by which the applied load can be energized. Such time frame shall not exceed the
time schedule specified as under:

(1) Electrified Areas (where | Within 15 days from the date of
extension of line upto five | receipt of full payment against
poles is required) demand note.

(i1) Electrified Areas (Where | Within 2 months from the date of
extension of lines or | receipt of full payment against
augmentation of | demand note.

Distribution
Transformation
capacity,where peak load
of  transformer has
reached 90% of its rated
capacity)

(iii) Electrified Areas (Where | Within 4 months from the date of
new Distribution | receipt of payment against demand
Transformer is required) note

@iv) Electrified Areas (Where | Within 6 months from the date of
existing 11 KV network | receipt of payment against demand
needs to be augmented) note

v) Electrified Areas (Where | Within 8 months from the date of
existing 66/33 kV grid | receipt of payment against demand
sub-station needs to be | note
augmented)

Provided that the Licensee may approach the Commission for extension of time specified in
specific cases, where magnitude of electrification works is such that it requires more time, duly
furnishing the details in support of such request for extension.

(iii)  Connection in Un-electrified areas:.-
a. The licensee shall upload the updated details of un-electrified areas as on 31% March of every year

alongwith the geographical map clearly indicating the boundaries of such areas under its licensed
area of supply by the end of April of that year:
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Provided that the Licensee for the first time shall upload the details of un-electrified areas as on
31.7.2017 alongwith the geographical map clearly indicating the boundaries of such areas under its
licensed area of supply:

Provided further that the details of un-electrified areas as on 31.7.2017 shall be uploaded by the
Licensee on its website by 31.8.2017 and shall remain on its website unless reviewed by the
Commission.

The Licensee shall submit in the Business Plan, details of un-electrified areas under its area of
supply and proposal for its electrification during the control period.

The Licensee shall submit alongwith the filing of tariff petition, the detailed plan for electrification
of these areas duly taking into account the number of pending applications for service connections,
potential for load growth etc.

The Licensee shall ensure that all relevant laws of the land are complied with.

The Licensee shall complete the electrification of un-electrified areas and release the connection
within the time schedule specified as under:

1) Where connection from nearby | Within 4 months from the date of receipt of
existing network is possible approval from the Commission, wherever
required, subject to:

(1) receipt of service line cum development
charges under Regulation 21 from the
developer or the applicant as the case may
be; and

(i) availability of right of way & land,
wherever required.

(i) | Where new network is to be laid or | Within 12 months from the date of receipt
grid station needs to be established | of approval from the Commission, wherever
required, subject to:

(i) receipt of service line cum development
charges under Regulation 21 from the
developer or the applicant as the case may
be; and

(i) availability of right of way & land,
wherever required.

(iv)

Provided that on request of the licensee, the Commission may allow extension of time for
electrification works in specific cases, based on the justification and the details furnished by the
Licensee:

Provided further that once electrification of such area is completed, the timelines for energisation
of connection shall be in accordance with the provisions of these Regulations for energisation of
connection in electrified areas.

All connectionsto be energized using bus-bars:-

a. If more than one connection in a premises/complex are energized using a single service line
or a cable, all such connections shall be energized using the bus-bars only without looping
with other meters.

b. Any existing connection, provided through loop connections, energized prior to 18th April,
2007 (date of notification of Delhi Electricity Supply Code and Performance Standards
Regulations, 2007), shall be rectified and re-energized using bus-bars within 6 (six) months
from the date of applicability of these Regulations.
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12.

™)

(vi)

The consumer shall have the right to check / verify that the neutral of its meter is connected
directly from the bus bar and not in any other manner.

Subject to Sub-Clause (b) above, if it is found that the consumer's meter is energized
through neutral looping and not directly from the bus bar, the Licensee shall be liable to pay
compensation as specified in Schedule-I of the Regulations.

Compensation for delay in energizing connection:-

a.

In case the Licensee fails to provide the connection to an applicant within the prescribed
time lines, the Licensee shall be liable to pay the applicant, compensation as specified in
Schedule-I of the Regulations.

For determination of compensation, the time taken for release of connection shall not be
considered on account of the following:-

(1) If at any stage, additional time period is sought by the applicant for reasons to be
recorded in writing; or

(i)  If the same is on account of reasons such as right of way, acquisition of land, delay
in permission for road cutting etc., or occurrence of any force majeure event, over
which Licensee has no control and the reasons for the delay are communicated to the
applicant within the period specified for energisation; or

(iii) If additional time is allowed by the Commission for completion of work.

In case the Licensee fails to provide connection to an applicant after raising a demand note,
the Licensee shall pay the applicant, compensation as per Schedule-I of the Regulations:

Provided that the Licensee shall also refund the amount deposited by the applicant against
the demand note along with interest as applicable in case of Security Deposit, within 30
(thirty) days from the date load is not sanctioned:

Provided further that if the connection could not be provided after issuance of the demand
note for the reasons attributable to the applicant, no compensation shall be payable and the
Licensee shall refund the amount deposited by the applicant against the demand note.

Electricity Connection based on occupancy as per Regulation 10 (3)(v & vi):-

a.

The Licensee shall provide the electricity connection to such applicant only through pre-
payment meter by charging a refundable security also as notified in the Commission’s
Orders towards pre-payment meter:

Provided that if the load demanded by the applicant is more than 45kW, the Licensee may
provide the connection through post-paid meter:

The electricity connection shall be valid during the currency of said lease agreement or
mutually extended period of lease by the occupier and the owner.

The Licensee shall disconnect the electricity connection on expiry of lease agreement, unless
extended.

In case the proof of occupancy is rent receipt alongwith undertaking that the rent receipt is
signed by the owner or his authorized representative, the electricity connection shall be
disconnected on the request of the owner or his authorized representative:

Provided that notice of at least one month period shall be given by the owner or his
authorized representative to the Licensee and the occupier .

At the time of disconnection, if the pre-payment meter is not defective/damaged, the
Licensee shall refund the security collected towards pre-payment meter alongwith the
balance within 7 (seven) days of disconnection through demand draft or electronic clearance
system.

Single point supply:

The Licensee shall, if so requested, give single point supply, to the premises with multiple
consumers/beneficiaries such as:

(@)

Multi-storey buildings.
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(ii))  Residential complex developed by any developer.

(iii)  Residential-cum-commercial complex developed by a developer and approved by an appropriate
authority

(iv)  Group Housing Societies

(v)  Commercial or Industrial Complex.

(vi)  Residential Complex constructed by any employer for his employees:
Provided that the provisions of this Regulation shall not in any way affect the right of a person
residing/occupying any part/unit in such premises, sold or leased by the developer, to demand
supply of electricity directly from the Licensee of the area.

(2)  Supply shall be provided by the developer or registered association to the individual beneficiaries and for
common service by installing separate meters.

(3)  The developer or registered association shall collect the charges as per applicable Tariff Order and the
cost of energy from individual beneficiaries and shall remit the charges for the entire electricity availed at
such single point of supply as per the bill within such time as indicated in the bill.

(4)  The tariff charged from individual beneficiaries shall be as per applicable tariff for relevant category as
notified in Tariff Order.

(5)  Providing of connection to individual beneficiaries in such premises with multiple consumers and sharing
of expenses of consumption of electricity as per the above provisions shall not be construed as
unauthorized extension of supply or resale of energy.

(6)  The maintenance of internal distribution network and providing services to individual beneficiaries shall
be the responsibility of the developer or registered association, as the case may be.

(Explanation: - Registered Association means the Residents Welfare Association or any other similar
body registered with Registrar, Co-operatives Societies, Delhi/ Societies Act, 1860 which deals with the
management of various common facilities/services within the complex.)

13. Conversion of single point connection to individual connection:-

(M

2

)

“4)

®)

(6)

0

The concerned developer or registered association opting for Conversion of Single Point Connection to
Individual Connection shall submit to the Licensee, a certified copy of the resolution regarding the
surrender of existing Single Point Delivery connection. In such cases, the procedure specified for full
conversion at Regulation 14 shall apply.

In case, applications are received by the Licensee from individual consumers for direct supply of
electricity, the Licensee shall undertake a joint survey with the concerned developer or registered
association within 15 (fifteen) days of the date of receipt of the first application for direct supply. During
the survey, the Licensee shall explore the possibility of additional applicants who may like to opt for
direct supply through a written consent for proper planning and to provide the supply.

In case, after conducting joint survey, it is found that the number of members of the society, opting for
direct supply from Licensee is 2/3™ or more of the total number of members of the society, the complete
society shall be converted for taking direct supply, and the procedure specified for full conversion at
Regulation 14 shall apply.

In case, after conducting joint survey, it is found that the number of members of the society opting for
direct supply is less than 2/3™ of the total number of members of the society, the procedure specified for
partial conversion at Regulation 15 shall apply.

Notwithstanding the above, no further applications for direct supply of power shall be entertained from
such members who did not opt for direct supply during the joint survey mentioned as above, for the next 5
(five) years from the date of energisation of other applicants,. This condition shall be clearly mentioned
in the survey form.

The Licensee shall seek and the developer or the registered association, as the case may be, shall provide
the list of all the beneficiary members of the single point connection.

The developer or the registered association shall provide access to the premises to the Licensee or its
authorized representatives for the purpose of any activity related to conversion of single point connection
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into individual connection and other services such as maintenance, inspection of the network, reading of
the meters etc.

14.  Procedurefor full conversion of single point connection into individual connection:-

(M

2

©)

“4)

)

(6)

0

®)

)

(10)

)

(12)

The concerned developer or registered association shall submit to the Licensee, certified copy of the
resolution regarding the surrender of existing Single Point Delivery connection:

Provided that, in case of full conversion based on the result of joint survey under Regulation 13 (3), same
shall be deemed to be resolution regarding the surrender of existing Single Point Delivery connection.

Any connection which has been converted from single point delivery to individual connection, shall not
be entitled to revert back to single point connection thereafter.

All members of the society opting for direct supply shall submit an application for direct supply of
electricity individually from the Licensee in accordance with the terms and conditions specified in these
Regulations. In case, application is not received from any of the member of the society, the supply to that
member shall remain disconnected.

The concerned developer or registered association shall apply for separate connection for common
services. If the concerned developer or registered association has already taken a separate connection for
common services, the same connection can be continued.

The Licensee shall not be required to provide the arrangement for standby supply such as Diesel
Generator (DG) set. The developer or registered association shall arrange for separate network for stand
by supply such as DG set, if required. Any source of standby supply shall be allowed only beyond the
meter/MCB of each applicant with suitable arrangement of changeover switch.

The Licensee shall inspect the existing distribution system such as transformers, allied equipments, and
meters etc. of the society.

The developer or registered association shall provide the adequate space, if required, at a convenient place
for installing the transformers, allied equipments, as may be required, at no cost to the Licensee.

The Licensee shall enter into an agreement with the developer or registered association for taking over of
existing distribution assets without any monetary compensation.

In order to avoid duplication of the distribution system and as far as possible, the Licensee shall take over
the existing distribution system from the concerned developer or registered association, within 60 days of
the receipt of the certified copy of the resolution or completion of joint survey, as the case may be,
regarding surrender of existing single point delivery connection, without giving any monetary
compensation to the developer or registered association, and the distribution system shall, thereafter, be
owned, operated and maintained by the Licensee. Handing Over and Taking Over of the equipment shall
be properly documented.

The cost of the existing distribution system taken over by the Licensee shall be deemed to be the notional
funding required from developer or registered association under Regulation 21 (1):

Provided that if the value of the assets taken over by Licensee is available in the balance sheet of
concerned developer or registered association, the value of such assets may be taken for computation of
additional Repair & Maintenance based on the methodology determined by the Commission:

Provided further that if no such data is available, the Licensee may compute the notional value of the
taken over assets from concerned developer or registered association based on the cost data book issued
by the Commission.

The Licensee shall start installing their meters which shall be completed within two months of the receipt
of the certified copy of the resolution or completion of joint survey, as the case may be, regarding
surrender of existing single point delivery connection.

At the time of installation of meter by the Licensee, the concerned developer or registered association,
along with the individual consumer shall note the reading of the old meter as well as the initial reading of
the new meter.
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15.

16.

(13)

(14

(15)

(16)

(17

The Licensee shall start its billing from 1% day of the month subsequent to expiry of two months period
from taking over of the distribution network. During this period of two months before 1% day of the
month, the concerned developer or registered association shall raise the bill based on the respective
readings of their meters and the meters installed by the Licensee, as the case may be.

The Licensee on the day of start of its billing shall jointly record the initial reading of the meter with the
concerned developer or registered association and the consumer or his representative.

The Licensee shall augment the system, if required within four months of receipt of the certified copy of
the resolution regarding surrender of existing single point delivery connection and such additional
expenditure, including the cost of road fill/restoration, removable of malba, building of new Sub-station
etc. within the society, shall be dealt as applicable for any other augmentation scheme:

Provided that the Licensee may approach the Commission for extension of time specified in specific
cases, where magnitude of augmentation works is such that it requires more time, duly furnishing the
justification in support of such request for extension.

The Licensee shall refund the security deposit of the surrendered Single Point Delivery connection within
three months from the date of taking over the system.

Each member of the society shall pay required security deposit to the Licensee at the time of conversion.

Procedurefor partial conversion of single point connection into individual connection:-

In case the number of members of the society opting for direct supply from Licensee after conducting joint
survey are less than 2/3" of the total members of the society, the following shall apply:-

(M

@

)

“4)

The member(s) opting for direct supply shall obtain the No Objection Certificate from the developer or
registered association for taking direct supply from the Licensee.

Such member(s) shall provide the consent of concerned developer or registered association for providing
the adequate space at a convenient place for installing the transformers, allied equipments and meters, if

required, at no cost to the Licensee.

50% cost required for providing connection shall be borne by the applicants in the ratio of the sanctioned
load of such applicants.

Security deposit at the time of conversion shall be payable by the applicant(s).

Temporary Connection:-
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@

)

“4)

The Licensee shall give temporary connection for short-term requirements such as marriages, religious
functions, construction activities, exhibitions, cultural functions, etc. in places where the distributing main
of the Licensee are in existence:

Provided that where the distributing main is not available, the temporary supply shall be given subject to
electrification of area under Regulation 11(4) (ii) and 11(4) (iii):

Provided further that temporary connection will be given only in the cases of low tension and high
tension categories.

The applicant shall make request for temporary connection in the format prescribed in the Commission’s
Orders.

The Licensee shall inform the applicant for obtaining No Objection Certificate or the permission from
concerned authorities such as Electrical Inspector or local authority etc, if required, in providing
temporary connection.

The applicant shall give a declaration, that requisite No Objection Certificate (NOC) or permit, if required
for the activity for which connection is applied for, is available:

Provided that in case Licensee comes to know that any permit or NOC is withdrawn by the competent
authority after energisation of connection, the supply shall be disconnected forthwith under intimation to
the consumer and shall be reconnected only after the permit or NOC is restored.
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(16)
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(18)

The Licensee shall conduct the inspection within 2 (two) days of receipt of application and shall examine
the technical feasibility of the connection applied for from their distribution mains and the installation of
the applicant.

In case the connection is not found technically feasible, the Licensee shall intimate to the applicant in
writing within 3 (three) days of receipt of application giving reason for the same:

Provided that no connection up to 20 kW shall be rejected only on technical grounds, where three phase
distribution network is available, and upto 10kW, where only single phase distribution network is
available.

If it is found in the inspection by the Licensee that there are defects or deficiencies in the installation of
the applicant, the Licensee shall intimate the applicant on the spot in writing, under acknowledgment,
about the defects or deficiencies in the installation.

The applicant, after rectification of the defects or deficiencies, shall intimate the fact to the Licensee in
writing and the Licensee shall again inspect within 2 (two) days of receipt of intimation of rectification of
the defects.

If the connection is found feasible, the Licensee shall within 3 (three) days of inspection or re-inspection,
as the case may be, sanction the load and raise a demand note at the rate notified in the Commission’s
Orders for the following charges:

@) one time non-refundable charge for consumables, non-retrieval of equipment, etc.
(ii)  refundable security towards pre-payment meter

(iii)  Security deposit towards supply of electricity where connection is provided through post-paid
meter:

Provided that in such cases the security deposit shall be assessed for a period of twice of the days
applied for temporary connection or a period of two months whichever is lower at the applicable
tariff, considering the usage of the load for 18 hours in a day.

The applicant shall make the payment within 2 (two) days of receipt of demand note failing which the
sanction shall stand lapsed.

After receipt of payment of applicable charges, the Licensee shall energise the connection in accordance
with the date indicated in the application.

Temporary connection shall be granted for a period of maximum 1 (one) year at a time, which, if
required, may be further extended.

Temporary connection shall be granted using pre-payment meters only:

Provided that if the load demanded by the applicant is more than 45kW, the Licensee may provide the
temporary connection through post-paid meter.

For extension of the period of temporary connection, the consumer shall apply to the Licensee in writing
at least 1 (one) day before the date of expiry of temporary connection.

The Licensee may grant extension, if possible on receipt of the written request and payment of applicable
electricity charges.

The applicant may get the date of availing temporary connection postponed to a date not later than one
month from the date of original sanction, by applying to the Licensee at least 5 (five) days before the
originally sanctioned date of commencement of supply. However, no further postponement beyond one
month shall be permissible. In case the temporary connection is not availed within such postponed period,
the application shall stand cancelled and any payment, towards non-refundable charges shall be forfeited.

The grant of temporary connection shall not create a right in favour of the applicant for claiming a
permanent connection.

Temporary connection shall be terminated on expiry of period of temporary connection or as extended
and the Licensee shall finalize the bill on the basis of energy consumption and refund the balance
including the security deposit, if any and security towards pre-payment meter in case pre-payment meter
is not defective/damaged, within 7 (seven) days through demand draft or electronic clearance system.

Existing connections:-

(M

Transfer of connection
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(i)

(iii)

(iv)

™)

If any applicant wants transfer of connection due to any reason such as change of consumer’s
name due to change in ownership or occupancy of property, transfer to legal heir, etc. he shall
apply to the Licensee in the prescribed format as notified in the Commission’s Orders.

Any deficiency in the application shall be intimated in writing. The application shall be accepted
only on removal of such deficiencies.

The request for transfer of connection shall not be accepted unless all recoverable dues in respect
of the concerned connection are fully paid:

Provided that once connection is transferred, no dues / arrears shall be recovered from the
new consumer.

The change of applicant’s name shall be effected within two billing cycles, after acceptance of
application or clearing of dues whichever is later.

If the change of applicant’s name is not effected within two billing cycles, the consumer shall be
entitled to seek and the Licensee shall be liable to pay the compensation as specified in Schedule-I
of the Regulations.

L oad Enhancement on the request of consumer :-

(@)
(i)

(iii)

The applicant shall apply for load enhancement in the format notified in the Commission’s Orders.

The procedure as laid down in Regulation 11 for release of electricity connection shall be
followed.

If the effective date of load enhancement falls between the billing cycles, the Licensee shall raise
the bill on pro-rata basis during that billing cycle.

L oad Reduction on therequest of consumer:-

(@)

(i)

(iii)

(iv)
™)

(vi)

(vii)

The Application for load reduction shall be accepted only after six months from original
energisation for connections up to 100 KW, and 1 (one) year from original energisation for
connections above 100 KW. Subsequent application for load reduction shall be accepted once in
six-months or after lock-in period of 6 (six) months pursuant to Regulation 17(4)(vii), as the case
may be.

The applicant shall apply for load reduction to the Licensee in the format prescribed in the
Commission’s Orders.

The Licensee, after verification, shall sanction the reduced load within 10 (ten) days from the date
of acceptance of such application.

The load reduction shall be reflected from next billing cycle.

If the effective date of load reduction falls between the billing cycles, the Licensee shall raise the
bill on pro-rata basis during that billing cycle.

The reduction of load shall be limited to the highest of average of any 4 (four) consecutive months
maximum demand readings of last 12 (twelve) months.

If the load reduction is not sanctioned within the said period, the consumer shall be entitled to seek
and the Licensee shall be liable to pay the compensation as specified in Schedule-I of the
Regulations.

Review of sanctioned load/contract demand by the Licensee: -

(@)

For revision of sanctioned load or contract demand as the case may be, the Licensee shall take the
highest of average of Maximum Demand readings recorded as per billing cycle covering any four
consecutive calendar months in the preceding financial year i.e. from 1% April to 31% March,
rounded off to the lower integer as described in the illustration:

Provided that the period for billing cycle shall not exceed the period specified in these
Regulations:

Provided further that the minimum sanctioned load shall be 1kW.
[llustration (a):-
- Sanctioned load in preceding financial year 1 4kW
- Highest of Average of MD readings :>4kW and <5 kW

- Rounding off for revised sanctioned load : 4kW
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(i)

(iii)

(iv)

™)

(vi)

(vii)

[llustration (b): -

- Sanctioned load in preceding financial year 1 4kW
- Highest of Average of MD readings :>6kW and <7 kW
- Rounding off for revised sanctioned load 16 kW

[llustration (c): -

- Sanctioned load in preceding financial year 1 4kW
- Highest of Average of MD readings :>3kW and <4 kW
- Rounding off for revised sanctioned load :3kW

If the computed revised load pursuant to sub-clause (i) above exceeds the sanctioned load or
contract demand as the case may be, the Licensee shall issue a separate notice to the consumer
about the proposed increase in sanctioned load or contract demand. The notice shall contain the
details of the exact readings in the consecutive billing cycle(s) taken into consideration along with
details of enhanced security deposit and the differential Service Line cum Development (SLD)
charges in case of change of service line, if any, for such increase in sanctioned load or the
contract demand, as the case may be, in accordance with the Act to be deposited by the consumer
within 30 (thirty) days from the date of receipt of notice.

In case of domestic category consumers, if the computed load pursuant to sub-clause (i) above is
less than the sanctioned load or contract demand as the case may be of the consumer, the Licensee
shall seek the consent of the consumer for load reduction through a separate notice to the
consumer, giving details and information that his maximum demand is less than the sanctioned
load or contract demand:

Provided that for domestic category consumers, having the sanctioned load upto SkW in the last
billing cycle of preceding financial year, if no communication is received from them within expiry
of 30 (thirty) days from the date of the receipt of notice, the load shall be reduced automatically;
and for domestic consumers having sanctioned load more than SkW in the last billing cycle of
preceding financial year, the load shall be reduced only on receipt of consent from the consumer.

A separate notice for upward or downward revision of sanctioned load or contract demand as the
case may be, shall be issued by 31* May of the financial year. No notice for upward revision shall
be issued thereafter during the year.

In case a notice for downward revision pursuant to sub clause (iv) is not issued by 31 May, the
Licensee shall pay compensation to the affected consumer as specified in Schedule — T of the
Regulations, without prejudice to the right of consumer to reduce the load which shall be effective
as per sub clause (vi) below.

The upward or downward revision of sanctioned load or contract demand as the case may be, shall
be done once in a financial year and shall be made effective from 1% July of the financial year.

If the load is enhanced by the Licensee pursuant to sub-clause (ii), the request for any load
reduction shall be entertained only after expiry of 6 (six) months from the date of enhancement of
load.

Change of category on the request of consumer:-

(@)

(if)

(iii)

(iv)

™)

The applicant shall apply for change of category in the format prescribed in the Commission’s
Orders.

The Licensee shall conduct site inspection to verify within 7 (seven) days from the receipt of
application and shall record the meter reading at the time of inspection.

If on inspection, the request of the consumer for change of category is found genuine, change of
category shall be made effective from the date of inspection and the same shall be reflected in next
billing cycle.

Arrear or excess charges shall be determined based on the actual period of earlier classification
based on documentary evidence provided by the Licensee or the consumer as the case may be,
limited to a period of 12 (twelve) months and the account of the consumer shall be suitably
adjusted.

In case change to such category is not permitted under any law in force, the Licensee shall inform
the consumer within 7(seven) days from the date of application.
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18.

19.

(6)

(7

(vi)  If the category is not changed within the said period, the consumer shall be entitled to seek and the
Licensee shall be liable to pay the compensation as specified in Schedule-I of the Regulations.

Suo-motu reclassification of consumer category by the Licensee: -

6] If it is found that a consumer has been wrongly classified in a particular category or the purpose of
supply as mentioned in the agreement has changed or the consumption of power has exceeded the
limit of that category as per the tariff order of the Commission or the category has changed
consequent to a revision of tariff order, the Licensee shall suo-motu reclassify the consumer under
appropriate category.

(ii))  The consumer shall be informed of the proposed reclassification through a notice with a notice
period of 30 (thirty) days to file objections, if any.

(iii) The Licensee after due consideration of the reply of the consumer, if any, may reclassify the
consumer appropriately.

(iv)  Arrear or excess charges shall be determined based on the actual period of wrong classification
limited to a period of 12 (twelve) months or a period from the date of last inspection of the
installation of the consumer by the Licensee whichever is shorter and the account of the consumer
shall be suitably adjusted.

Conversion from single phaseto threephase LT and from LT toHT; and vice-ver sa:

@) All applications for change from single phase to three phase Low Tension and from Low Tension
to High Tension; and vice-versa, as the case may be, shall be dealt as per the procedure laid down
at Regulation 11.

(ii))  The consumer shall, in case of increase in load, pay the differential security deposit and Service
Line-cum-Development charges at the prevailing rates, and the Licensee shall, in case of decrease
in load, refund the excess security deposit.

CHAPTER - IV

AGREEMENT AND MISCELLANEOUS CHARGES

Agreement:-

(M

2

The application form along with any special clauses added with mutual consent shall be treated as an
agreement between the consumer and the Licensee:

Provided that such clause(s) shall not contravene the provisions of the Electricity Act, 2003 and other
Rules and Regulations in force.

A signed copy of the agreement shall be given to the consumer at the time of release of connection and
the other copy shall be retained by the Licensee.

Termination of Agreement:-

(M

@

)

“4)

®)

Termination of any Agreement shall be subject to the terms and conditions, including any special
conditions of the agreement, entered into between the consumer and the Licensee.

Save as provided in sub-regulation (1) above and without prejudice to the rights of the Licensee or of the
consumer under the Act for recovery/payment of any amount due under the Agreement, the Agreement
may be terminated:

@) by the Licensee, if the power supply to a consumer remains disconnected for a continuous period
of more than 6 (six) months for non-payment of charges or dues or non-compliance of any
direction issued under these Regulations, after giving a 15 (fifteen) days notice period to the
consumer.

(ii) by the consumer.

In all cases of termination of Agreement under sub-regulation (2) (ii), the Licensee shall arrange for
special meter reading, at a mutually acceptable date and prepare final bill. Such bill shall be stamped as
final bill. The agreement shall be terminated only on payment of final bill.

On receipt of the payment of the final bill, the Licensee shall issue receipt with ‘Final Bill” stamped on it.
This receipt shall be treated as ‘No dues certificate’.

On termination of the agreement, the Licensee shall be entitled to remove the service line and other
equipment of the Licensee from the premises of the consumer.
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During the period of temporary disconnection, the consumer shall be liable to pay the fixed charges to the
Licensee.

Any application for revival of the connection after permanent disconnection shall be treated as an
application for new connection and would be processed only after clearance of all outstanding dues
applicable, if any:

{Explanation:- For the purpose of this Regulation, permanent disconnection shall mean, a case of
Termination of agreement or where power supply to a consumer remains disconnected for a continuous
period of more than 6 (six) months and the Licensee shall be entitled to remove the service line and other
equipment of the Licensee from the premises of consumer.

Temporary disconnection shall mean when the premises of a consumer has been disconnected due to
non-payment of bills of the Licensee up to a period of 6 (six) months and during period of Temporary
Disconnection, the Licensee shall not remove its service line and other equipment upto a period of 6 (six)
months}.

20.  Security Deposit:-

(M

@)

)

“4)
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(6)

(M

®)

Applicant/ consumer shall pay security deposit towards supply of electricity corresponding to the
sanctioned load or contract demand as the case may be, as per the rates and mode notified in the
Commission’s Orders:

Provided that subject to sub-regulation (5) & (7), if there is no change in the load of the existing
consumer, no additional security deposit shall be charged from the consumer:

Provided further that the Licensee shall accept the security deposit in the form of Bank Guarantee issued
by any scheduled bank, from the interested applicant having contract demand of IMVA and above:

Provided also that the consumer shall keep such Bank Guarantee alive throughout the period during
which supply of electricity is availed:

Provided also that such existing consumers, if so desire, may furnish security deposit in the form of
bank guarantee and the amount of security already deposited shall be adjusted/refunded by the Licensee in
12 equal installments in the bill(s).

Where pre-payment meters are used to supply power, security deposit for supply of electricity shall not be
collected.

The Licensee shall pay to the consumer interest on the security deposit at the rate and as per the procedure
notified in the Commission’s Orders:

Provided that no interest shall be paid to the consumer who has furnished security deposit in the form of
bank guarantee.

The interest accrued during the year shall be adjusted in the bill for the first billing cycle of the ensuing
financial year.

In cases of load reduction, the Licensee shall refund the excess security deposit by adjusting the same in
energy bill issued in next billing cycle:

{Explanation: The excess security deposit shall be the difference of the security deposit computed based
on reduced load corresponding to prevailing rates of security deposit on the date of load reduction and the
actual security deposited by the consumer. In case the difference is negative, no additional security
deposit shall be taken from the consumer. }

In case the refund of security deposit is in excess of the energy bill, the security deposit shall be refunded
in the next energy bill(s). However, the Licensee shall also adjust the interest accrued on the amount left
with Licensee at the interest rate notified for interest on security deposit.

In case of transfer of connection, the security deposit in the name of preceding consumer shall stand
transferred in the name of new applicant:

Provided that if the existing security deposit is less than the security deposit computed based on the load
corresponding to prevailing rates of security deposit on the date of transfer of connection, the new
applicant shall remit the balance security deposit.

In case of upward revision of sanctioned load or contract demand of consumer, the consumer shall remit
the enhanced security deposit.
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{Explanation: The enhanced security deposit shall be the difference of the security deposit computed
based on total load after enhancement corresponding to prevailing rates of security deposit on the date of
load enhancement and the actual security deposited by the consumer.}

On termination of the agreement and after settlement of all the dues payable to the Licensee, the Licensee
shall refund to the consumer the balance security deposit along with accrued interest up to the date of such
termination within 15 (fifteen) days after the settlement of all dues payable to the Licensee through
demand draft or electronic clearance system:

Provided that the consumer may opt for settlement of outstanding dues against the security deposit:

Provided further that in case of Bank Guarantee, Bank Guarantee shall be returned to the consumer
within 7 (seven) days of payment of final bill.

21.  Service-Line-cum Development (SLD):-

(M
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3)

4)

Such cases where any area to be developed is sponsored by a developer, the electrification shall be carried
out by the Licensee on payment of the applicable cost upto the point of supply by the developer towards
EHT system, HT system, LT system, civil work, service line, street lights, road restoration charges, and
supervision charges, as specified in the Commission’s Orders:

Provided that in case of shifting of equipment, the developer shall pay entire cost to be incurred for such
work:

Provided further that the Licensee shall reconcile the amount received from the developer and the cost
actually incurred and refund the excess amount, if any, as per procedure specified in Delhi Electricity
Regulatory Commission (Terms and Conditions for determination of Tariff) Regulations, 2017.

In case the area is electrified or to be electrified by the Licensee, the new connection shall be released on
payment of applicable cost up to the point of supply towards EHT system, HT system, LT system, civil
work, service line, road restoration charges, and supervision charges as specified in the Commission’s

Orders, by the applicant except those covered under areas developed by a developer under sub-regulation
(1) above:

Provided that the service line cum development charges shall neither be charged nor be refunded in case
of load reduction:

Provided further that if service line is actually changed in case of enhancement of load, the differential
Service Line-cum-Development Charges shall be payable by the consumer based on the prevailing rates
for electrified areas or un-electrified areas as the case may be:

{Explanation: The differential Service-Line-cum Development Charges shall be the difference of the
Service Line cum Development Charges computed based on total load after enhancement corresponding
to prevailing rates of Service Line cum Development Charges and the actual Service Line-cum-
Development Charges deposited by the consumer. }

Provided also that service line cum development charges shall not be refundable in case of termination of
agreement.

Road cutting permission and other necessary clearances shall be obtained by the Licensee on behalf of
the applicant. The cost of the same shall be charged to the applicant and shall be shown separately in the
demand note.

The service line shall be maintained by the Licensee.

22. Spacefor installation of grid substation, transformers, serviceline, meter and other equipment:-

(M

2

The developer or the applicant applying for supply of electricity from the Licensee shall provide free of
charge, the applicable space of requisite dimensions as notified in the Commission’s Orders, at a
convenient location, as may be mutually agreed between the consumer and the Licensee, for erection and
installation of grid substations, transformers, switch gear, meter, equipment, etc.:

Provided that if there is no specific developer in an area and the augmentation of the existing distribution
system requires the space for installation of grid substations, transformers, switch gears, etc. to meet out
the load demand, the distribution licensee shall approach the Government of National Capital Territory of
Delhi, within fifteen days of such requirement, for allotment of space, indicating the probable space
available in such areas:

Except for HT or EHT networks, the Licensee shall have no right to utilize the sub-station in the
consumer’s premises, without his consent, for the supply of electrical energy to other consumers:
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Provided that the utilization of such assets for providing electricity to other consumers shall not in any
manner affect the supply to the consumers for which such assets were originally installed.

The safe custody of the meter and other equipment of the Licensee:-

(M

2

)
“4)

It shall be the responsibility of the consumer to keep the meter installed within its premises in safe
custody.

The meter shall, on no account be handled or removed by any person other than a person authorized by
the Licensee for this purpose.

Seals fixed on the meters shall on no account be tampered with, damaged or destroyed.

The service line and meter shall be deemed to be the property of the Licensee and shall remain under his
control so long as they are connected to the distribution system of the Licensee.

Procedurefor shifting electricline or electrical plant of the Licensee.-

(M

@
)

“4)

®)

(6)

The owner of the land or his successor in interest, who has given right of way for the construction of an
existing electric line or electrical plant over, under, along, across, in or upon the said land, may apply for
shifting the electric line or electrical plant to any other portion of his land for genuine purposes:

The application for shifting the electric line or electrical plant shall be submitted to the Licensee.

On receipt of the application, the Licensee shall inspect the site and assess the technical feasibility of the
proposed shifting.

The request for shifting an electric line or electrical plant shall be granted only if:-
@) the proposed shifting is technically feasible. and

(ii)  the owner of the land or his successor in interest gives consent in writing to shift the electric line or
electrical plant to any other portion of his land or to any other land owned by him or any alternate
right of way to be arranged by him for shifting the electric line and the electrical plant and

(iii)  the owner of the land or his successor in interest shall take necessary permission/approval for road
cutting or right of way, if required.

(iv)  the applicant remits the applicable charges required for shifting the electric line or electrical plant.

The Licensee shall shift the electric line or electrical plant, if the conditions specified in sub-regulation (4)
are complied with by the applicant.

In case of shifting of meter or service line within the premises of the consumer, the procedure specified in
the Regulation 25 shall apply.

Procedurefor shifting of meter or service linewithin the premises of the consumer:-

(M

@)
)

“4)

®)

The consumer shall apply to the Licensee for shifting the meter within the existing premises or for
deviation of existing service line within his property.

The Licensee shall conduct the site inspection.

The charges for shifting of meter and service line for the connection on the same premises shall be as
notified in the Commission’s Orders.

If shifting requires new service line, the Licensee shall be entitled to levy the Service Line cum
Development charges.

The following time schedule shall be observed for completing the works from the date of payment of
expenditure:-

Sl. No. Purpose Time Schedule
) shifting of meter 7 (seven) days
(i1) shifting of LT service line 30 (thirty) days
(iii) shifting of HT service line 45 (forty five) days
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27.

28.

29.

Provided that the above timelines for shifting of LT & HT lines shall be computed after deducting the time
taken for obtaining statutory clearances/permission such as road cutting permission, if any.

Additional Charges:

The charges for installation, inspection, special meter reading, reconnection etc. shall be charged by the Licensee
as notified in the Commission’s Orders.

CHAPTER -V
METERING, BILLING AND PAYMENT
Metering

Requirement of meters:-

(M

2

)

“4)

®)

(6)

The Licensee shall not supply electricity without a meter, unless otherwise permitted by the Commission
in its Orders or Tariff Orders:

Provided that where the distribution Licensee at its own or through its franchisee requires the supply of
electricity without a meter, shall take the prior approval of the Commission.

The Commission may, from time to time, prescribe meters to comply with any additional features, which
shall be published by the Commission and the Licensees on their respective websites.

All new meters, at the time of procurement, shall have the additional features as may be prescribed and
applicable under sub-regulation (2) above, on the date of such procurement.

The Commission may issue directions for up gradation/ replacement of the existing meters so as to make
them compliant to sub-regulation (3) above.

The Licensee shall provide seals or other appropriate devices on the metering equipment to detect any
interference and shall maintain a record of all relevant security devices and seals.

If supply is provided by the Licensee to different categories of consumers in the same premises, separate
meters shall be installed for each category of supply.

Option of the applicant/consumer to purchase the meter:-

(M

@

At the time of seeking a new connection, or at the time of replacement of a meter pursuant to
Commission's direction, the applicant shall indicate his option in the application form to procure the meter
on his own:

Provided that in all such cases where the meter is procured by the applicant, the Licensee shall reimburse
the cost of meter to the applicant as per Regulation 36 (5) and in such case, the meter shall become
property of the Licensee:

Provided further that, if any consumer elects to provide his own meter at any stage other than at the time
of new connection or at the time of replacement of a meter pursuant to Commission's direction, the
consumer shall not be entitled to any such reimbursement and in all such cases, the consumer shall be
entitled to take back the meter purchased by him as his asset only after it is permanently removed from
the system of the Licensee.

The Licensee shall make available on its website, an updated list of makes and specifications of meters
and associated equipment, as approved by the Licensee.

Supply and installation of metersand circuit breakers:-

(M

@)

Check meters and stand-by meters shall be installed wherever necessary in accordance with the provisions
in the Central Electricity Authority (Installation and Operation of Meters) Regulations, 2006, as amended
from time to time.

The consumer shall provide a lockable and weather proof compartment or enclosure of a design approved
by the Licensee to house the meter and associated equipment including Current Transformer (CT) and
Potential Transformer (PT) etc.
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The consumer shall provide suitable and adequate space for installation of the meter, either at entry point
or outside the premises, in such a manner that it is always accessible to the Licensee or his representatives
without the need of meter reader to get the premises unlocked or opened for this purpose.

In the case of multi-storey buildings, the meters shall be fixed on the ground floor having proper
ventilation and adequate illumination.

The point of supply and the location for installation of meter and other associated equipment shall be
decided in consultation with the consumer so that such locations are easily accessible for their installation,
commissioning, inspection, reading, recording and maintenance, with minimal inconvenience or
infringement upon privacy to the owner or occupier of the premises or to his business.

All HT and EHT consumers shall provide independent entry to the meter or metering cubicle.

The height of meter display and location for permanent connection shall be as per the standards notified
by the ‘Bureau of Indian Standards (BIS) for testing, evaluation, installation and maintenance of A.C.
electricity meters — Code of practice’.

The Licensee shall install the meter, within the time specified for release of new connection, in the
presence of the applicant/consumer or his authorized representative after giving advance notice. The
consumer or his representative shall also be entitled to witness the sealing or removing of seals and sign
on the sealing certificate.

At the time of installation of any meter, the Licensee shall record the particulars of the meters in a format
(meter particular sheet) approved by the Commission.

The Licensee shall give, a copy of the meter particular sheet, duly signed by the Licensee and the
consumer or their authorized representatives, and retain one such copy as acknowledgment.

Whenever a new meter is installed, either for a new connection or for replacement, it shall be sealed in the
presence of the consumer or his authorized representative.

The seal, name plates and distinguishing numbers or marks affixed on the said equipment or apparatus
shall not in any way be broken, erased or altered by the consumer or his employee or any person acting on
his behalf.

Treatment of meter seals shall be in accordance with the Central Electricity Authority (Installation and
Operation of Meters) Regulations, 2006, as amended from time to time.

The consumer shall be responsible for safe custody of meter, if the same is installed within the premises
of the consumer.

The consumer shall promptly intimate the Licensee about any fault, accident or abnormality noticed with
the meter.

It shall be the responsibility of the Licensee to maintain the meter and keep it in good working condition
at all times.

In all such cases of permanent connection where the metering unit is installed on any structure such as a
pole or a distribution pillar etc., outside the premises of the consumer, the Licensee shall provide a display
unit at the premises of the consumer and the responsibility of safe custody of the metering unit shall rest
with the Licensee and safe custody of display unit shall rest with the consumer.

Reading of meters:-

(M

2

)

All meters, including meters for self consumption of electricity by the Licensee shall be read/recorded
regularly once in every billing cycle and on special reading occasions.

The meter shall be read/recorded only by the person duly authorized by the Licensee for this purpose,
hereinafter referred to as "meter reader" and the consumer shall extend all facilities to read/record the
meter, to the meter reader.

The Licensee shall issue proper photo identity cards to all staff including the meter reader, who shall carry
the same, and show it to the consumer or his authorized representative during the course of meter reading.
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The meter reader may use hand held instruments, meter reading instrument (MRI) or wireless equipment
for recording meter readings and for generation of bills on the spot.

If bills are prepared on the basis of MRI downloads or if meter reading is taken on the basis of remote
meter reading and the consumer wishes to have a record of the reading taken, he shall be given such
details by the Licensee.

It shall be the duty of the meter reader, to check and record the condition of light emitting diode
(LED)/earth leakage, protective seals on the meter.

In case the meter reader or any other person duly authorized by the Licensee, observes any visible defect
such as LED indicator for earth leakage provided in the electronic meters is found to be ‘ON’ and/or
protective seal on the metering equipment has been broken, display not working, the same shall be
informed to the consumer at the earliest, but not later than the next bill:

Provided that if there is earth leakage in the premises, the Licensee shall advise the consumer to get the
wiring checked and leakage removed. A written notice shall be issued to the consumer.

In case the consumer discovers that LED indicator for earth leakage provided in the electronic meters is
found to be ‘ON’ and/or protective seal on the metering equipment has been broken, he shall inform the
Licensee about the same:

Provided that if there is earth leakage in the premises, the consumer shall get the wiring checked and
leakage removed.

The Licensee shall, on receiving such intimation or on discovery based on the date of inspection or meter
reading that the seal has been broken, replace the seal within three days:

Provided that if the Licensee suspects a case of unauthorised use of electricity or theft of electricity, the
matter shall be dealt as per provisions of tampered meter.

In case, for any reason, to be specifically recorded, the meter is not read/ recorded during a billing cycle,
the Licensee shall prepare a provisional bill based on the consumption during the corresponding period in
the previous year when readings were taken:

Provided that if the consumption during the corresponding period in the previous year is not available, the
Licensee shall take average consumption of preceding three billing cycles or the lesser period when
readings were taken.

If the provisional billing continues for more than one consecutive billing cycle, the consumer may refuse
to pay the payment until bill is raised by the licensee as per actual meter reading.

The amount paid as per the provisional bill as prepared in sub-regulation (10) above shall be adjusted
against the bill raised on the basis of actual meter reading during subsequent billing cycles:

Provided that in case meter is found to be defective before taking actual meter reading during subsequent
billing cycle, the provisional bill raised by the Licensee shall be considered as final bill for that period.

If the consumer furnishes the meter reading(s) himself, the billing for that billing cycles(s) shall be done
based on that/those reading(s) subject to adjustment in next billing cycle:

Provided that the consumer shall send the picture of the meter indicating the meter reading and date of
meter reading through registered mobile or through e-mail.

The consumer, if so desire, may request the Licensee to take a special reading, and the Licensee shall
arrange the same on chargeable basis, as per the rates prescribed in the Commission's Order. The charges
for such special reading shall be included in the consumer's bill.

Consequence of making the meter inaccessiblefor reading:-

(M

If the meter is rendered inaccessible on any meter reading date, the Licensee shall issue a 7 (seven) days
prior notice to the consumer, specifying the date and time of the meter reading for the next billing cycle,
to keep the meter accessible on such date and the time:
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Provided that the consumer may request the Licensee to fix another date and time for such meter reading.

If meter is not made accessible even on the date specified in the notice or as mutually agreed, the
Licensee shall issue a second 7 (seven) days prior notice to the consumer, specifying the date and time of
the meter reading for the next billing cycle, to keep the meter accessible on such date and the time.

If meter is not made accessible even on the date specified in the notice or as mutually agreed, the
Licensee shall serve 15 (fifteen) days clear disconnection notice to the consumer:

Provided that the consumer may send the picture of the meter indicating the meter reading and date of
meter reading through registered mobile or through e-mail.

If the consumer fails to provide access for the meter reading even during such notice period, the Licensee
may disconnect the supply after expiry of the notice period and reconnection of supply shall be effected
only after taking the reading and payment of all the dues by the consumer.

The provisions of the above sub-regulations shall not apply in all such cases where the consumer whose
payment is up to date and has given an advance intimation to the Licensee of the inaccessibility of his
meter for reading, specifying the reason, and has also deposited fixed charges for such period in advance:

Provided that, in all such cases, as and when the meter is made accessible by the consumer for taking the
meter reading, the entire consumption shall be taken as if the consumption was for the period excluding
the intimated period of inaccessibility.

Testing of meter:-

(M

Periodical Testing of meters by the Licensee:-

1) It shall be the responsibility of the Licensee to satisfy itself regarding the accuracy of the meter
before it is installed and, if he feels so necessary, shall get them tested in an accredited laboratory.

(ii))  Wherever the consumer opts to procure the meter, the Licensee shall receive it and, if he so
desires, get it tested in an accredited laboratory notified by the Commission:

Provided that in the absence of an accredited laboratory notified by the Commission, the meter
shall be tested in any accredited laboratory other than that of the Licensee:

Provided further that, subject to fulfillment of conditions and completion of procedural
requirements under Regulation 11, in all such cases the meter shall be installed and service
connection be given within a maximum of 15 (fifteen) days from the date of receipt of meter.

(iii)  The Licensee shall, at no cost to the consumer, conduct periodical inspection or testing or both and
calibration of the meters, as notified in the Central Electricity Authority (Installation and Operation
of Meters) Regulations, 2006, as amended from time to time, at site, and as per the following

schedule:
Railways, DMRC At-least once in every six months
HT or EHT meters At-least once in every year
LT 3-phase meters At-least once in every five years
single phase meters At-least once in every five years as per IS 15707:

2006- Testing, Evaluation, Installation and
Maintenance of ac electricity meters-code of
practice based on sampling plan as specified in IS
2500(Part-I)

(iv)  Notwithstanding anything contained in sub clause (iii), the Licensee shall arrange the periodical
testing of meters in the institutions of public importance such as hospitals, airports, or in the
premises of continuous process industries or in the premises where life support systems are
installed, only on a mutually agreed date and time and with the minimum interruption of supply.
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(v)  Wherever applicable, Current Transformer (CT) and Potential Transformer (PT) and the associated
wiring connections shall also be tested along with meters.

Testing of the meter in case of dispute or on the request of consumer:-

1) If a consumer either disputes the result of periodical testing by the Licensee or requests the
Licensee for testing of meter, the Licensee shall, arrange testing of the meter, within 15 (fifteen)
days of receiving the request:

Provided that the meter shall be tested at site by an accredited laboratory notified by the
Commission:

Provided further that in the absence of an accredited laboratory notified by the Commission, the
meter shall be tested in any accredited laboratory other than that of the Licensee.

(ii) If the meter is found to be recording incorrectly or defective or damaged due to technical reasons
such as voltage fluctuation or transients or component failure etc., attributable to the Licensee, the
testing fee shall not be charged to the consumer:

Provided that, if during such testing, the meter is found to be recording correctly or defective or
damaged due to reasons attributable to the consumer, the testing fee as notified in the
Commission’s Orders shall be charged to the consumer by the Licensee in the subsequent bill:

(iii)  The decision of the accredited laboratory notified by the Commission or accredited laboratory
other than that of the Licensee as the case may be, shall be final and binding on the Licensee and
the consumer.

The Licensee shall, give at-least 3 (three) days prior notice to the consumer, intimating the date, time of
testing of the meter so that the consumer or his authorized representative, if so desires, can be present
during such testing of meter.

The consumer or his authorized representative, if so present during testing and the representative of the
Licensee shall affix signature on the test report issued by the accredited laboratory notified by the
Commission or the Licensee’s laboratory, as the case may be, as a token of having witnessed the testing.

The Licensee shall give, a copy of the meter test report, duly signed by the Licensee and the consumer or
their authorized representatives, and retain one such copy as acknowledgment.

The Licensee or accredited laboratory, as the case may be, shall keep record of all such meter tests and
submit a report to the Commission whenever required.

In case, during testing, the meter is found to be inaccurate, revision of bill on the basis of percentage error
from the limits of accuracy, at applicable tariff rates, shall be done for a maximum period of 6 (six)
months or 50% of the period from the date of installation of the meter prior to date of testing or 50% of
the period from date of last testing, whichever is shorter and the excess or deficit charges on account of
such revision shall be adjusted in the subsequent bill(s).

Testing of tampered meter:-
1) If the Licensee suspects a case of unauthorised use of electricity and theft of electricity through a
tampered meter, the meter shall be tested in an accredited laboratory notified by the Commission

for that purpose:

Provided further that in the absence of an accredited laboratory notified by the Commission, the
meter shall be tested in any accredited laboratory other than that of the Licensee.
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The Licensee shall remove the meter from site/consumer’s premises and seal it in the presence of
the consumer or his representative in a container affixing thereon paper seals which shall be signed
by both the parties. In case the consumer refuses to sign the paper seal, the same shall be
photographed and videographed.

The Licensee shall schedule a date and time for the testing of meters with the accredited laboratory
notified by the Commission and shall give at-least 3 (three) days prior notice to the consumer,
intimating the date and time of testing so that the consumer or his authorized representative, if so
desires, can be present during such testing.

The Licensee shall keep the sealed container with the meter under safe and secure custody, and
hand over the same to the accredited laboratory notified by the Commission for testing on the
scheduled date.

f at the time of handing over the sealed container with the meter for testing to the accredited
laboratory notified by the Commission, it is found that the seal of the container is damaged or
tampered or missing, in all such cases the licensee shall replace the meter at its own cost and shall
not carry out any further proceedings or actions against the consumer on account of tampering or
suspected tampering of the meter.

The accredited laboratory notified by the Commission shall test the meter on the scheduled date.

If as a result of testing, it is established that:

a.  the meter was not tampered, the licensee shall replace the meter free of charge, and it shall
neither charge any fee for testing, nor initiate any action against the consumer.

b.  the meter was tampered, the licensee shall initiate action against the consumer, as per the
provisions of the Act and applicable regulations for theft of electricity or unauthorized use of
electricity, as the case may be, and shall also recover the cost of meter and the testing fee as
notified in the Commission’s Orders from the consumer.

Stolen Meter:-

Complaints regarding stolen meters shall be entertained by the Licensee only if they are accompanied by a copy

of the First Information Report (FIR) or the acknowledgement of the complaint lodged by the consumer with

police and in such cases, the Licensee shall also conduct an inquiry thereto.

Replacement of Defective M eterBurnt M eter §/Stolen M eters:-

(M

@)

In the event of suspected defective meter or burnt meter or stolen meter, the Licensee shall restore supply
through a new meter within the time period specified under these Regulations:

Provided that, if meter cannot be replaced immediately, the Licensee shall restore the supply without
meter within the time period specified under these Regulations after ensuring that necessary preventive
action at site is taken to avoid future loss.

In all such cases, where supply is restored without a meter, the Licensee shall give the same in writing to
the consumer or his representative, indicating his full name, ID Card / Employee number with signature:

Provided that pending replacement of the meter, wherever the supply has been restored without a meter
by the Licensee, a case of theft of electricity shall not be booked for the period of supply without the
meter, and Consumer’s complaint for replacement of suspected defective meter or burnt meter or stolen

meter, shall be considered sufficient for this purpose.
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The Licensee and the consumer, as the case may be, shall take necessary corrective action to avoid such
damage in future.

If as a result of inspection or testing it is established that the meter has become defective or damaged or
burnt due to technical reasons such as voltage fluctuation, transients etc. attributable to the Licensee, the
cost of replacement of the meter and/or its associated equipment, as the case may be, shall be borne by
the Licensee.

If it is established that the meter was rendered defective or damaged or burnt due to reasons attributable
to the consumer, such as defect in installation of the consumer, connection of unauthorized load etc., by
the consumer, the cost of replacement of the meter and/or its associated equipment, as the case may be,
shall be borne by the consumer:

Provided that the consumer may provide his own meter and/or associated equipment, as the case may be,
to the Licensee.

In case of stolen meter, the cost of replacement of meter and/or associated equipment, as the case may be,
shall be borne by the consumer or the Licensee, whosoever is responsible for safe custody of meter.

{Explanation: Replacement of meter and/ or associated equipment shall mean the equipment which is
required to be replaced and not the complete arrangement. }

Replacement of Metersin Bulk:-

(M
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In case where meters are to be replaced in bulk on the direction of the Commission, the Licensee shall
issue a public notice in at least four daily newspapers in Hindi, English, Urdu and Punjabi language at
least 3 (three) days in advance, indicating the reasons for such replacement.

The Licensee shall indicate the area wise schedule of dates for replacement of such meters.

Cost of Meters:-
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The Licensee shall not require in-principle approval of the Commission to procure the meters required for
energizing new connection.

If the meters are required to be replaced on the directions of the Commission, for any reason whatsoever,
the Licensee shall take prior approval of the Commission to procure the meters.

If meters are replaced before its useful life due to any reason attributable to the Licensee such as defect in
procured lot, transients in distribution system, wrong booking of cases for unauthorized use or theft of
electricity etc., the Licensee shall bear the cost of the meters and shall not be allowed in the Annual
Revenue Requirement (ARR).

If meters are replaced before its useful life due to any reasons attributable to the consumer such as burnt
meter, unauthorized use of electricity, theft of electricity etc., the consumer shall bear the cost of the
meter as approved by the Commission based on average cost of each type of meter, procured by the
Licensee during the preceding financial year.

If the meters are procured by the applicant/consumer for release of new connection or pursuant to the
Commission’s directions, the Licensee shall reimburse the cost of meter in the energy bill (s):

Provided that the cost of meters to be reimbursed shall be lower of (i) actual cost of meter procured by
the applicant/consumer or (ii) average cost of meter procured by the Licensee, during the preceding
financial year.

The Licensee shall display the cost applicable for different types of meters on its website with detailed
computation and intimate the same to the Commission.
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37. Adoption of new technologiesfor metering:-
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The Licensee shall prepare a plan for adoption of new technologies in metering such as pre-payment
meters, time of the day meters (ToD), smart meters and automatic remote meter reading system through
appropriate communication system, etc. and implement the same with the approval of the Commission.

Such meters shall conform to the technical requirements as notified by the Central Electricity Authority
(Installation and Operation of Meters) Regulations, 2006, as amended from time to time:

Provided that, the Licensee may, after obtaining approval from the Commission, include in the service
connection agreement, the necessary special conditions to suit the special metering system:

Provided further that when pre-payment meters are used to supply power, security for electricity charge
shall not be collected and that the consumers shall be eligible for a rebate as approved by the Commission
for making the pre-payment.

Billing

38. General :
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Save and except as provided under Regulation 30, the Licensee shall prepare the bill for every billing
cycle based on actual meter readings including the meters installed on the premises of Licensee for self
consumption and the bill shall be delivered to the consumer:

Provided that in case of energisation of new connection or replacement of meter, no provisional bill shall
be issued for first two billing cycles.

The Licensee shall raise the bill for all categories of consumers as per the billing cycle, unless there is
specific agreement between the Licensee and the consumer for generation of bills for a different period
and shall contain all the details notified in the Commission’s Orders:

Provided that if there is no specific agreement between the Licensee and the consumer, the billing cycle
shall be for minimum 30 (thirty) days and maximum 35 (thirty five) days.

Provided further that in case of new connection, billing cycle shall refer to the period from the date of
energisation of connection to last day of that billing cycle and in case of disconnection, billing cycle shall
refer to the period from the first day of the billing cycle of disconnection to the date of disconnection.

The Licensee shall upload the details of the billing cycle district wise/division wise on its website.

The Licensee shall upload the bill on its website on the day of bill generation and inform the consumer
about issuance of the bill and its payment due date via SMS or email, as the case may be.

The consumer shall have an option to receive the bill either in hard copy or through electronic mode such
as e-mail. The consumer opting for receiving bill through electronic mode shall register for the same:

Provided that the distribution licensee shall deliver the bill both in hard copy and in electronic mode such
as email for a consecutive period of 3 (three) billing cycles from the date of registration by the consumer:

Provided further that after a consecutive period of 3 (three) billing cycles, the Licensee may stop the
delivery of hard copy of the bill.

There shall be a gap of clear 15 (fifteen) days between the date of bill generation and due date for
payment of the bill:

The billing details of last 12 (twelve) months alongwith payment receipt details for all consumers shall be
made available by the Licensee on its website.

Save and except as provided under Regulation 30, in case if a bill is raised by the Licensee for a
consecutive period of more than one billing cycle at a stretch:

(1) The consumer shall be entitled to make the payment in equal monthly installments based on the
number of billing cycles for which bill is raised. This shall be clearly stated in the bill.
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(il)  No late payment surcharge shall be levied on such bills, including the installments thereof.

(9)  In case of non-receipt of original bill, the consumer shall be entitled to get a duplicate copy of the bill
from the office of the Licensee without any cost. However, any subsequent copy of the same bill may be
obtained by the consumer on payment of a fee as notified in the Commission’s Orders.

(10) In case of pre-paid metering, the Licensee shall issue a statement on monthly basis to the consumer within
15 (fifteen) days of the end of the month.

(11)  In case of pre- paid metering, the Licensee shall pay a rebate to the consumer as notified in the applicable
Tariff Order.

39. Billingin case of defective or damaged meter :-

40.

41.

(M

2

3)

The consumer shall be billed on the basis of actual average consumption recorded during the
corresponding period in the preceding year, excluding the provisional billing:

Provided that if actual consumption recorded during the corresponding period in the preceding year is
either not available or partially available, the actual average consumption of past 6 (six) billing cycles
immediately preceding the date of meter being detected or reported defective, excluding the provisional
billing, shall be used for billing purpose:

Provided further that if the actual average consumption of past 6 (six) months is either not available or
partially available, the average consumption for the next 3 (three) billing cycles excluding provisional
billing after the installation of new meter shall be used for billing purpose.

Charges based on the average consumption as per sub-regulation (1), shall be levied for the period of
installation of meter or 50% of the period from the date of last testing till the date when the meter was
replaced, whichever is less:

Provided that the maximum period for the charges shall not exceed 6 (six) months.

Provided further that the amount already paid by the consumer, for the period meter remained defective
or damaged, shall be adjusted in this bill.

The above sub-regulations shall not be applicable in the case of a tampered meter for which appropriate
action under the provisions of the Act shall be initiated by the Licensee.

Billing in case of burnt meter:-

(M

@)

The electricity charges for the period for which meter was not read, shall be billed on the basis of actual
average consumption recorded during the corresponding period in the preceding year, excluding the
provisional billing:

Provided that if actual consumption recorded during the corresponding period in the preceding year is
either not available or partially available, the actual average consumption of past 6 (six) billing cycles
immediately preceding the date of meter being detected or reported defective, excluding the provisional
billing, shall be used for billing purpose:

Provided further that if the actual average consumption of past 6 (six) months is either not available or
partially available, the average consumption for the next 3 (three) billing cycles excluding provisional
billing after the installation of new meter shall be used for billing purpose.

The above sub-regulation shall not be applicable in the case of a burnt meter due to tampering or
unauthorized abstraction of electricity, for which appropriate action under the provisions of the Act shall
be initiated by the Licensee.

Billing in case of stolen meter:-

The electricity charges for the period for which meter was not read, shall be billed on the basis of actual average
consumption recorded during the corresponding period in the preceding year, excluding the provisional billing:
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42.

43.

44,

45.

Provided that if actual consumption recorded during the corresponding period in the preceding year is either not
available or partially available, the actual average consumption of past 6 (six) billing cycles immediately
preceding the date of meter being detected or reported defective, excluding the provisional billing, shall be used
for billing purpose:

Provided further that if the actual average consumption of past 6 (six) months is either not available or partially
available, the average consumption for the next 3 (three) billing cycles excluding provisional billing after the
installation of new meter shall be used for billing purpose.

Recovery of Arrears:-

(1 The Licensee shall indicate all outstanding amounts whatsoever on account of demand note, assessment
bills, interest or Late Payment Surcharge, as the case may be, till the date of bill raised etc. separately as
arrear in the regular bill.

2) If a demand is raised on the consumer through a separate demand note, assessment bills etc. and the same
remains unpaid, shall be included in the regular bill within next two billing cycles and the same shall be
continued to be reflected in each bill unless paid.

Provided that if the outstanding dues are not reflected continuously as recoverable in the bill, the
Licensee shall forfeit its right to claim or recover the outstanding dues.

3) The Licensee shall be entitled to recover arrears of charges or any other amount due from the consumer
along with interest or Late Payment Surcharge, as the case may be, at the rates applicable for delayed
payments from the date on which such payments became due.

4 Subject to Section 56 (2) of the Act, if the consumer fails to remit the amount of arrears with interest or
Late Payment Surcharge, as the case may be, by the due date indicated in the bill or in the demand notice,
the Licensee may disconnect the supply of electricity after giving notice and initiate proceedings for the
recovery of the arrears in accordance with the relevant legal provisions.

PAYMENT

Payment on self assessment by the consumer :-

(1) In case of non-receipt of bill, the consumer may deposit self assessed bill, for the period for which bill
has not been received:

Provided that such self assessed electricity charges shall not be less than the charge based on last billing
cycle.

2) The payment so made by the consumer shall be adjusted in the next bill.

Advance payment of anticipated bills by consumer:-

If a consumer intends to make advance payment of bills, the Licensee shall accept the same and the amount so
paid shall be adjusted towards energy and other charges in the subsequent bill(s).

Disputed bills:-

(N Subject to rights of the consumer under Regulation 72, any complaint with regard to the accuracy of the
bill shall be made by the consumer in writing to the officer designated by the Licensee to issue the bill:

Provided that pending resolution of the complaint, the consumer shall pay the amount based on average
consumption of last 3 (three) consecutive undisputed bills:

Provided further that the amount so recovered shall be subject to final adjustment or resolution of
complaint.

(2)  On a complaint by any consumer regarding the correctness of a bill, the designated officer of the
Licensee shall immediately carry out a review:

Provided that if any additional information is required from the consumer, the same shall be obtained.
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46.

47.

(3)  If the review establishes that the bill is incorrect, the designated officer of the Licensee shall issue a
revised bill with all necessary particulars, within 7(seven) days of receipt of complaint or additional
information under sub- regulation (2), whichever is later, and appropriately adjust the account of the
consumer:

Provided that if the incorrect bill is issued for a second time in a financial year, the consumer shall be
entitled to seek and the Licensee shall be liable to pay compensation to the affected consumer as
specified in Schedule-I of the Regulations.

(4)  The consumer shall be given clear 15 (fifteen) days time for payment of the amount as per the corrected
bill and he shall not be charged any late payment surcharge if the payment is made on or before the
revised due date.

(5)  If the complaint was found to be incorrect, the consumer shall immediately be notified and directed to
make the balance payment as per the original bill, within 7 (seven) days of such intimation or the due
date as per the original bill, whichever is later, failing which the consumer shall be liable to pay late
payment surcharge on the balance amount if the payment is made after such due date of payment.

Payment of billsand chargesfor delayed payments:-

(1) The consumer shall pay to the Licensee the full amount of the bill on or before the due date indicated
therein, for which the Licensee shall issue a receipt.

2 Subject to Regulation 45 (5), if the consumer fails to remit the bill amount on or before the due date, the
Licensee shall be entitled to recover Late Payment Surcharge on the outstanding amount of the bill at the
rates notified by the Commission in applicable Tariff Order.

3) The Late Payment Surcharge shall be charged proportional to the number of days of delay in receiving
payment from consumers by the distribution Licensees. Any adjustment on account of Late Payment
Surcharge shall be done in the next bill.

4 If the consumer fails to remit the amount within due date, the Licensee may disconnect the supply in
accordance with the procedure specified in the Regulations.

Provided that the licensee may permit the consumer to remit the amount of the bill with Late Payment
Surcharge as specified in the sub-regulation (2) above within an extended period of thirty days from the
due date specified in the bill.

(5) M ode of Payment:-

(1) The consumer shall pay the amount of the bill in accordance with any mode of payment as notified by
the Commission in its Tariff Order.

(i) The Licensee shall make suitable arrangements so as to enable the consumer to make payment of bills
by cheque or demand draft at any of the designated collection offices by post or courier, depositing
them in the drop boxes to be maintained by the Licensee at designated locations, designated banks etc.
and through bank transfer, on-line payment, debit card, credit card and ‘anywhere payment system’
etc.

6) The Licensee shall establish sufficient number of collection centers, including mobile collection centers,
at suitable locations with necessary facilities and provide as far as possible, separate collection counters
for senior citizens, women and differently abled persons.

@) The Licensee shall make necessary arrangements for installing drop box accepting cheque machine.

®) Where the due date indicated for payment of the bill falls on a Sunday or a public holiday, the payment
shall be accepted on the next working day, without any late payment surcharge.

Receipt for the payment of the bill:-
€8 The Licensee shall give Receipt to the consumer for every payment of bill.

2) Any payment received in cash shall be credited to the account of the consumer on the date of such
receipt.
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48.

49.

50.

)

“)

®)

In case of payment of the bill by money order, demand draft or by cheque at designated collection
offices, the Licensee shall give credit to the account of the consumer on and from the date of its receipt:

Provided that if the cheque issued by the consumer is dishonoured on presentation for collection, the
consumer shall be entitled to make payment through fresh cheque and the Licensee shall give credit to
the account of the consumer on the date of its realization:

Provided further that for each case of dishonoured cheque, the Licensee shall without prejudice to the
right of the Licensee to initiate a case under Negotiable Instrument Act, 1881 and such other laws, charge
a sum as notified in the Commission’s Order from the consumer:

Provided also that, if a payment by the consumer through cheque gets dishonoured for the second time in
a consecutive period of twelve months, the payment for next six billing cycles, shall be received only by
Demand Draft or electronic mode.

In the case of payment by on-line transfer through bank or by on-line payment using credit card or debit
card or by remittance by bank on the standing instruction of the consumer or by any such electronic
clearing service, the amount received by the Licensee shall be credited to the account of the consumer on
the very same day of such receipt.

In all cases, including the payment in person, the payments shall be acknowledged in the next bill.

Appropriation of the amount received:-

All payments made by the consumer shall be adjusted in the following order of priority:-

(M
@)
©)
“)

Arrears of electricity charges and corresponding arrears of electricity duty/ tax.
Current electricity charges and corresponding current electricity duty/tax.
Miscellaneous charges.

Late payment surcharge.

Installment facility and incentive for early payment:-

The Licensee may, with prior approval of the Commission, formulate and implement a scheme including
installment facility, incentive for early payment, payment through electronic mode etc. for payment of bills by
the consumers.

CHAPTER - VI
DISCONNECTION AND RECONNECTION

Groundsfor disconnection:-

The Licensee shall not disconnect the supply of electricity to any consumer except on any one or more of the
following grounds:-

(M

@)

©)

“)

)

(6)

If the consumer defaults in payment of the dues payable to the Licensee within the period stipulated in
the notice.

If the consumer is found to have indulged in theft of electricity.

If the consumer refuses to allow a licensee or any person duly authorized by the licensee to enter his
premises or land in pursuance of the provisions of sub-section (1) or sub-section (2) of Section 163 of
the Act.

If the Licensee is entitled to do so under an agreement with the consumer.

Failure of consumer to comply for taking effective steps for generating harmonics within permissible
limits as per Regulation 8.

Failure of consumer to make meter accessible as per Regulation 31.
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@) If the Licensee is mandated to do so by an order of a legal authority, competent to issue such a mandate.
®) If the supply of electricity to the consumer is liable to be disconnected as per any of the provisions of the

Regulations.
51.  Procedurefor Disconnection:-

52.

53.

(M

@)

©)

Save as provided otherwise in these Regulations, the Licensee shall not disconnect electricity supply to
any consumer without issuing him a disconnection notice, in writing, giving him at least 15 (fifteen)
clear days, to be reckoned from the date of serving the same, intimating the consumer about the grounds
for disconnection:

Provided that in the case of detection of theft of electricity, the supply of electricity shall be
disconnected immediately as provided in subsection (1A) of Section 135 of the Act:

Provided further that in the case of disconnection under:

(i)  Regulation 50 (1), the Licensee may disconnect the supply of electricity on expiry of the notice
period.

(i)  Regulation 50(5), the provisions of Regulation 8 shall be applicable.
(iii)  Regulation 50(6), the provisions of Regulation 31 shall be applicable.
(iv)  Regulation 50(7), the provisions of the Order of the Legal authority shall be applicable.

The supply shall be disconnected only if the grounds of the disconnection as specified in the notice are
not removed or rectified within the notice period.

The supply under Regulation 50(1), 50(4), 50(5), 50(6), 50(7) shall not be disconnected on bank
holidays or after 12 noon.

Prevention from Unauthorized Reconnection: -

(M

@

©)

The consumer shall not reconnect its supply unauthorizedly from the system of the Licensee or from the
live connection of any other consumer.

In case the consumer indulges in unauthorized reconnection from the system of the Licensee directly,
the Licensee may initiate action as per provisions of Section 138 of the Act.

In case the consumer indulges in unauthorized reconnection from the supply of any other consumer, the
Licensee may initiate action as per provisions of unauthorized use of electricity against such consumer
who has provided the supply:

Provided that the pending dues of disconnected connection shall be transferred to the account of
consumer allowing such connection.

Disconnection on Consumer’srequest:-

(M

2
©)

“4)

In case consumer desires his supply to be disconnected, he shall apply at least 5 (five) days in advance
to the Licensee in the format prescribed in the Commission’s Order or as approved by the Commission
from time to time:

Provided that the Licensee may accept a notice of shorter period.
The Licensee shall carryout a special reading and shall disconnect the supply on the specified date.

The Licensee shall prepare final bill after adjustment of security deposit within 5 (five) days from the
date of disconnection including all arrears up to the date of such billing, if any.

Upon receipt of payment, the Licensee shall issue receipt with ‘Final Bill’ stamped on it. This receipt
shall be treated as ‘No Dues Certificate’:

Provided that if the payment is made online, within the due date, the Licensee shall issue no dues
certificate to the consumer online.
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®)

(6)

(M

If the payment is not made, within the due date, the consumer shall be required to make the payment
along with late payment surcharge, if any, at the counter of the Licensee only.

In case the amount is to be refunded by the Licensee to the consumer, the Licensee shall issue no dues
certificate along with the final bill and shall refund the balance security deposit alongwith accrued
interest upto the date of such disconnection within 15 (fifteen) days through demand draft or electronic
clearance system.

Thereafter, the Licensee shall not have any right to recover any charge(s) whatsoever for any period
prior to this date of billing.

54. Reconnection:-

(1) In cases of a temporary disconnection, the Licensee shall reconnect the supply of electricity to consumer’s

@)

3)

installation within 24 hours of payment of past dues and all applicable charges, if any and completion of
requisite formalities:

Provided that the Licensee shall intimate all applicable charges for reconnection to the consumer in the
disconnection notice:

Provided further that if a consumer has moved out of the country and provides the documentary
evidence, the Licensee shall not levy the reconnection charges.

In case of a permanent disconnection, reconnection shall be made on payment of past dues and all
applicable charges, if any and completion of formalities as required for a new connection.

In case of disconnection of supply by the Licensee either erroneously or without notice, the reconnection
of supply shall be made within 24 hrs from the time of such disconnection, without levy of any charges,
including reconnection charges.

CHAPTER - VII
UNAUTHORISED USE, THEFT AND OTHER IRREGULARITIES

55. General:-

(M

@)

3)

4)

®)

(6)

0

The Licensee shall undertake proceedings against unauthorized use of electricity, theft and other
irregularities committed by the consumer in accordance with the relevant provisions as laid down in Part
XII, XIV, XV of the Act, the Regulations and the procedure in Commission’s Orders.

The Licensee shall publish on its website, the list of the Assessing officers under section 126 of the Act,
the Authorized officers under sub-section (2) of section 135 of the Act and the officers authorized by the
Commission to disconnect supply under sub-section (1A) of Section 135 of the Act and shall display
such list at prominent locations in its local offices.

The Licensee shall issue photo identity cards to all the Assessing officers and Authorized officers
specifically indicating their designation and details of authorisation.

During the inspection of premises, in all cases, the assessing officer or the authorized officer as the case
may be, shall cause to videograph the entire proceedings, till the completion of inspection at the
premises:

Provided that the videograph shall include acceptance or denial by the consumer of photo visiting
card, signing of inspection report, signing of seizure memo etc.

The Licensee shall maintain and submit record of all cases booked under Section 126 of the Act and
Section 135 of the Act to the Commission on monthly basis.

If a consumer is found indulging in unauthorized use and also in theft of electricity, the consumer shall
be booked under theft of electricity.

In case the unauthorized use of electricity is finally established, the Licensee shall change the category
of supply of the consumer from the date of inspection and shall raise the bill as per normal applicable
tariff.
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Unauthorized Use of Electricity under Section 126 of the Act

56. Inspectionsof the premisesand electrical installations by Assessing Officer:-

€

2

3)

4)

)

The Assessing officer shall promptly conduct inspection of any premises either suo-moto or on receipt
of information regarding unauthorized use of electricity thereat:

Provided that the Assessing officer may avail the assistance of employees of the Licensee for
conducting inspection.

The Assessing officer shall carry his visiting card bearing his photograph and photo identity card issued
under Regulation 55(3).

Photo ID shall be shown and the visiting card bearing his photograph shall be handed over to the
consumer before entering the premises.

The Assessing officer shall prepare an inspection/site report as per the provisions under these
Regulations.

No case of unauthorized use of Electricity shall be booked by the Licensee in the following cases:

() where consumer has been paying electricity charges for higher tariff category but using
electricity for lower tariff category;

(ii)  where the consumer is drawing power more than the sanctioned load or contract demand as the
case may be within the same category of tariff; and

(iii)  where it is incumbent upon the Licensee to suo-motu change the category of supply.

57. Preparation of Report by Assessing officer:-

(1

2

3)

“4)

)

(6)

In the event of detection of unauthorized use of electricity, the Assessing officer shall prepare a detailed
Report at site, in the manner as prescribed in the Commission’s Orders.

All the material evidences such as tampered meter, etc. and the documentary evidence, which are
relevant to the case found during the inspection, shall be seized under a seizure memo and sealed in the
presence of the consumer or his representative and be kept as a proof along with photography and video
recording of the premises.

A detailed description of the material seized, including date, time and place and name & address of
witnesses to the seizure shall be recorded on the exterior of the cover and signatures of all witnesses
shall be affixed on the sealing points:

Provided that if the witness refused to sign, the same shall be recorded in the report and captured in the
videograph.

The Inspection Report shall be signed by the Assessing officer and a copy of the same shall be handed
over to the consumer or his representative at the site immediately under proper acknowledgement. The
other persons present at site may also sign the inspection report.

If consumer or his representative at site refuses to acknowledge and/or accept the copy of the report, a
copy of the report shall be pasted at a conspicuous place in or outside the premises and photographed
and video recorded. Another copy of the same report shall be sent to the consumer under Registered
Post or Speed Post or electronically on the same day or on the next day of the inspection.

The Inspection report shall form the basis for further action as per the provisions contained in
Regulations.

58. Procedurefor dealing the case of Unauthorized Use of Electricity (UUE):-

(M

Provisional assessment and Notice:-

If the Assessing officer on the basis of Inspection Report and other materials comes to the conclusion
that it is prima facie a case of unauthorised use of electricity, he shall:
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@)

©)

“4)

(M)

(i)

make provisional assessment based on the best of his judgement which is reasonable in the given
circumstances and is based on all the available evidence and records. While doing so the Assessing
officer shall compute the amount payable by the person benefited by the unauthorized use of
electricity as per provision laid down in sub-section (5) read with sub-section (6) of Section 126 of
the Act:

Provided that if the period of unauthorized use of electricity can be conclusively established, the
assessment shall be done for the entire period for which the unauthorized use was taking place and
if the period of such unauthorized use is not known or cannot be conclusively established, the
period of assessment shall be limited to 12 (twelve) months immediately preceding the date of
inspection:

Provided further that period of unauthorized use of electricity shall be assessed based on the
following factors:-
a. actual period from the date of commencement of supply to the date of inspection;

b. actual period from the date of replacement of component of metering system in which the
evidence is detected to the date of inspection;

c. actual period from the date of preceding checking of installation by the assessing officer to
date of inspection;

d. datarecorded in the energy meter memory wherever available;
e. based on the document being relied upon by the accused person.

Serve a notice along-with a provisional assessment bill and copy of videography of inspection,
within 7 (seven) days from the date of inspection or date of receipt of meter testing report, if
required, whichever is later, to the consumer giving reasons as to why a case of unauthorised use of
electricity is being initiated against him. The notice should clearly state the time, date and place at
which the reply has to be submitted and the designation of the person to whom it should be
addressed.

Objection against notice along-with provisional assessment:-

The consumer, on whom notice along-with a provisional bill of assessment has been served, may file
objections, if any, before the Assessing officer, within 7 (seven) days from the date of receipt of notice.

Personal Hearing:-

(M)

(i)

The Assessing officer shall arrange a personal hearing with the consumer or his authorized
representative within 7 (seven) days from the date of filing of consumer’s objections.

At the request of the consumer, the hearing may be arranged for a future date but not later than 10
(ten) days from the date of filing of the objections by the consumer.

Final assessment Order:-

(i)

(i)

(iii)

(iv)

The Assessing officer shall pass a final assessment order within 30 (thirty) days from the date of
service of the order of provisional assessment of the electricity charges payable by such person.

The final order of assessment shall clearly show as to whether the case of unauthorized use of
electricity is established or not. Such Order shall contain the brief of inspection report,
submissions, oral or written, made by consumer and reasons for acceptance or rejections of the
same.

If no unauthorized use of electricity is established, the Assessing officer shall pass an Assessment
Order dropping the case immediately and the consumer shall be informed accordingly with a
copy to the next higher officer.

In case the unauthorized use of electricity is established, the Assessing officer shall assess the
electricity charges as per provisions contained in sub-section (5) read with sub-section (6) of the
Section 126 of the Act and shall pass the final Assessment Order under sub-section (3) of Section
126 of the Act.
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59.

®)

(v)  The assessment of energy in the final order shall be made as per the formula prescribed in
Appendix-I to the Regulations:

Provided that if unauthorized use of electricity is on account of wrong usage of tariff category or
for the premises or areas other than for which supply of electricity was authorised, the Assessing
officer shall take assessment of energy as recorded in the meter for the period of assessment.

(vi)  While making the assessment bill, the Licensee shall give credit to the consumer for the amount
already paid by the consumer for the period of the assessment bill.

(vii) The Final Assessment Order, shall clearly mention that the Order is appealable by the consumer
before the Appellate Authority (name, designation and address to be mentioned) within 30
(thirty) days of serving the said order as per provisions of sub-section (1) of Section 127 of the
Act.

Billing & payment based on final assessment Order:-

(6)) The Licensee shall serve the bill to the consumer for charges of unauthorized use of electricity as
per the final assessment order issued by the Assessing Officer.

(i)  The bill shall be payable by the consumer within 30 (thirty) days from the date of service. The
Licensee may extend the last date of payment of the assessed amount or allow the payment in
installments subject to payment of interest on the unpaid amount for the extended period beyond
30 (thirty) days at the rate of 16 (sixteen) percent per annum compounded every 6 (six) months.

(iii) The consumer shall accept the bill and deposit the assessed amount within the time lines and
manner as per sub-regulation (5) (ii) or prefer an appeal against it before the Appellate Authority
in accordance with the Act and the Regulations.

Appeal before Appellate Authority under Section 127 of the Act:-

(M

@)

)
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®)

(6)

0

If the consumer is aggrieved by the final assessment order issued by the Assessing officer, he may after
depositing half of the assessed amount as specified under sub-section (2) of Section 127 of the Act, file
an appeal before the Appellate Authority under Section 127 of the Act, within 30 (thirty) days from the
date of issuance of such order, in the form and manner as prescribed in Commission’s Orders:

Provided that no appeal shall lie to the appellate authority against the final assessment order of the
Assessing officer, if same is passed with the consent of the parties.

The Appellate Authority, based on the evidence and the facts presented and after hearing the parties
shall pass an appropriate speaking order and send a copy of the order to the Assessing officer and the
appellant.

The order passed by the Appellate Authority shall be final.

In case the Appellate Authority holds that no case of unauthorized use of electricity is established, no
further proceedings shall be initiated or continued by the Licensee in this regard and the amount
deposited by the appellant shall be refunded along with interest at the rate of 16 (sixteen) percent per
annum compounded every 6 (six) months for the period from the date of deposit till the amount is
refunded.

In case the Appellate Authority holds that a case of unauthorized use of electricity is established, the
Licensee shall serve the revised bill to the consumer for charges of unauthorized use of electricity as per
the final order issued by the Appellate Authority.

The bill so prepared based on the final order issued by the Appellate Authority shall be payable by the
consumer within 30 (thirty) days from the date of service. The Licensee may extend the last date of
payment of the assessed amount or allow the payment in installments subject to payment of interest on
the unpaid amount for the extended period beyond 30 (thirty) days at the rate of 16 (sixteen) percent per
annum compounded every 6 (six) months as per sub-section (6) of Section 127 of the Act.

In case the amount payable as determined by the Appellate Authority is less than the amount already
deposited by the consumer at the time of filing the appeal, the excess amount shall be refunded by the
Licensee within 30 (thirty) days:
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61.

62.

Provided that if the refund is delayed by the Licensee, interest at the rate of 16 (sixteen) percent per annum
compounded every 6 (six) months shall be paid for the delayed period.

Theft of Electricity under Section 135 of the Act

Inspections of the premises and electrical installations by Authorized officer:-

€

)

3)

(4)

The Authorized officer shall promptly conduct inspection of any premises either suo-moto or on receipt of
information regarding theft of electricity:

Provided that the Authorized officer may avail the assistance of employees of the Licensee for conducting
inspection.

The Authorized officer shall carry his visiting card bearing his photograph and photo identity card issued
under Regulation 55(3).

Photo ID shall be shown and visiting card bearing his photograph shall be handed over to the consumer or
the occupier of the premises before entering the premises and take the acknowledgment.

The Authorized officer shall prepare an inspection report as per the provisions under these Regulations.

Preparation of Report by Authorized officer:-

(M

@)

3)

“4)

)

(6)

In the event of detection of theft of electricity, the Authorized officer shall prepare a detailed Report at
site, in the manner as prescribed in the Commission’s Orders.

All the material evidences such as tampered meter, tampered meter seal and artificial means used for
illegal abstraction of energy and the documentary evidences etc., which are relevant to the case and found
during the inspection, shall be seized under a seizure memo and sealed in the presence of the consumer or
his authorized representative and be kept as a proof along with photography and video recording of the
premises.

A detailed description of the material seized, including date, time and place and name & address of
witnesses to the seizure shall be recorded on the exterior of the cover and signatures of all witnesses shall
be affixed on the sealing points:

Provided that if the witness refuses to sign, the same shall be recorded in the report and captured in the
videography.

The inspection Report shall be signed by the Authorized officer and a copy of the same shall be handed
over to the consumer or his representative at the site immediately under proper acknowledgement. The
other persons present at site may also sign the inspection report.

If consumer or his representative at site refuses to acknowledge and accept the copy of the report, a copy
of the report shall be pasted at a conspicuous place in or outside the premises and photographed and/or
video recorded. Another copy of the same report shall be sent to the consumer under Registered Post or
Speed Post or electronically on the same day or on the next day of the inspection.

The inspection report shall form the basis for further action as per the provisions contained in Regulations.

Procedurefor prosecution for Theft of Electricity:-

(M

@
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The prosecution for theft of electricity under section 135 of the Act shall be initiated only in the cases
where dishonest intention is evident from the relevant facts, records and other evidence of the case.

In case sufficient evidence is found to establish theft of electricity, the Authorized officer under sub-
section (2) of Section 135 of the Act shall seize and seal all material evidence including wires/cables,
meter, service line etc., from the premises under a seizure Memo.

The supply of the consumer shall be disconnected immediately on detection of theft only by such officer
of the Licensee or supplier as authorised for the purpose by the Commission, under sub—section (1A) of
Section 135 of the Act:

Provided that such officer shall lodge a complaint in writing in Police Station having jurisdiction over
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63.

64.
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the site of occurrence of the offence within twenty four hours from time of such disconnection:

Provided further that such officer shall also send to the consumer a copy of complaint lodged in Police
Station, copy of speaking order under Regulation 64 along with a copy of videography of inspection
within 2 (two) days of such disconnection.

No case for theft shall be booked only on account of missing of the seals on the meter or on account of
breakage of glass window of the meter, unless dishonest intention is corroborated by consumption
pattern of consumer or any other evidence.

Interference with the accurate registration of energy consumed by resorting to external methods
involving remote control, high voltage injection etc., committed by the consumer or his employee or any
other person acting on his behalf, shall also constitute theft of electricity which may be established by
analysis of metering data and by testing of the meter in an accredited laboratory notified by the
Commission or by the agency authorized by the Commission in this regard.

Assessment Bill for theft of electricity:-

(M

@
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The Assessing officer shall assess the energy for theft of electricity as notified in the Appendix I to the
Regulations.

The period of assessment for theft of electricity shall be for a period of 12 (twelve) months preceding the
date of detection of theft of electricity or the exact period of theft if determined, whichever is less:
Provided further that period of theft of electricity shall be assessed based on the following factors:-

(1) actual period from the date of commencement of supply to the date of inspection;

(i1) actual period from the date of replacement of component of metering system in which the evidence
is detected to the date of inspection;

(iii)  actual period from the date of preceding checking of installation by authorized officer to date of
inspection;

(iv)  datarecorded in the energy meter memory wherever available.
v) based on the document being relied upon by the accused person.
The assessment bill shall be prepared on two times the rate as per applicable tariff.

While making the assessment bill, the Licensee shall give credit to the consumer for the electricity units
already paid by the consumer for the period of the assessment bill.

The assessment order shall be served upon the consumer or the person in occupation or possession or in
charge of the place or premises, as the case may be, within 7 (seven) days of disconnection of supply or
within 2 (two) days from the date of receipt of request of such person, whichever is earlier.

Suspected Theft:-

(M

In all such cases where theft cannot be established on inspection but the theft is suspected based on the
consumption pattern, etc., the Authorized officer may remove the old meter under a seizure memo and seal
it in the presence of the consumer or his representative which shall be signed by both the parties, and shall
restore the supply to the consumer with a new meter:

Provided that if the consumption pattern for last 1 (one) year is reasonably uniform and is not less than 75%
of the assessed consumption, no further proceedings shall be taken and the decision shall be communicated
to the consumer within 3 (three) days:

Provided further that if the consumption pattern is uniform as above, the existing meter shall not be sent for
any further testing.
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65.

66.

67.

68.

(2) The meter shall be tested as per sub-regulation (8) of Regulation 32.

(3) If the Assessing officer, on the basis of Inspection Report, consumption pattern, results of meter testing,
comes to conclusion that it is prima facie a case of theft of electricity, procedure as specified in the
Regulation 62 & Regulation 63 shall be followed:

Provided that the Assessing officer shall pass a Speaking Order substantiating the case of theft of electricity
within 7 (seven) days of meter testing report.

Compounding of the offence under section 152 of the Act:-

The compounding of offence under section 152 of the Act shall be done only by the Government of National
Capital Territory of Delhi or by an officer duly authorized by the Government of National Capital Territory of
Delhi (compounding officer) for this purpose.

Restoration of supply disconnected on account of theft of electricity:-

(1) The Licensee shall restore supply of electricity to the premises within 48 hours of payment by the consumer
of amount

(i) assessed in accordance with Regulation 63 or
(i) allowed to be deposited by any court including the Lok Adalat.

(2) If the assessed amount is deposited by an applicant who is not an existing consumer, the supply to the
premises will be released treating it as a case of a new connection.

(3) The restoration of supply of electricity shall be without prejudice to the right of the Licensee to initiate the
criminal proceedings against the existing consumer as per Section 135 of the Act.

Voluntary disclosure of tampered meter:-

(1) In case a consumer comes forward and voluntarily declares tampering of meter and/or seals, the Licensee
shall immediately replace the tampered meter with a new meter:

Provided that voluntarily disclosure of tampered meter shall be allowed only once to a consumer.

(2) The Assessing officer shall assess the energy for theft of electricity as notified in the Appendix I to the
Regulations.

(3) The assessment bill shall be prepared on two times the rate as per applicable tariff for the period of last 6
(six) months reckoned from the date of declaration.

(4) While making the assessment bill, the Licensee shall give credit to the consumer for the electricity units
already paid by the consumer for the period of the assessment bill.

(5) The energy bill for the period from the date of declaration of tampered meter to the date of replacement
of meter shall be calculated as per the procedure for defective meters.

(6) The Licensee shall not move the Special Court or initiate any other action if a consumer voluntarily
declares the tampered meter and pays the assessment bill:

Provided that if the consumer fails to pay the assessment bill within 30 (thirty) days, the Licensee shall
treat it as a theft case under Regulation 62 and proceed accordingly.

CHAPTER - VIII
COMPLAINT HANDLING PROCEDURE

General:-

(1) Complaints regarding release of electricity connection, no current/failure of power supply, voltage
fluctuation, load shedding, scheduled outages, metering, billing and other complaints shall be addressed by
the Licensee as per the procedure specified in the Regulations.
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71.

@)

©)

4)

®)

Every Licensee shall prepare the “Manual of Practice for Handling Consumer Complaints/Consumer
Charter/Complaint Charter”, herein after referred to as "Manual" within three months from the date of
applicability of these regulations, and submit the same to the Commission for approval.

The Manual shall contain information which may affect the consumers, including information related to
channels of complaint registration, details of personnel, offices, helpline nos., process of handling
complaints etc.

The Manual shall be prepared in English and Hindi languages and shall be available for reference of
consumers at every office of the Licensee and downloadable from its website.

The Licensee shall establish various modes for lodging complaints such as call centre, website, SMS,
application server of the Licensee or any other mode as may be found fit by the Licensee or notified by the
Commission.

Procedurefor lodging complaint:-

(M

@)
©)
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)

(6)

(M

The consumer or applicant can lodge complaint at Centralized Call Centre/Complaint Centre at
zones/district offices of the Licensee or on telephone or website or SMS or application server of the
Licensee or through post.

All complaints received shall be routed through their complaint management system.

A unique complaint number shall be generated and intimated to the complainant immediately on receipt of
such complaint:

Provided that in case complaint is received through post, the same shall be intimated within 3 (three) days
from the date of receipt.

The contact numbers of these centers shall be printed on the electricity bill, displayed at the Bill Collection
centers and uploaded on the Licensee’s website.

The consumer or applicant shall give the details of name, address, CA number or registered telephone
number, and brief nature of the complaint.

The Licensee shall keep a record of all complaints received through any mode for a period of 7 (seven)
years.

After redressal of the complaint, a reply shall be communicated to the complainant.

Procedurefor redressal of complaint on no current/failure of power supply:-

(M

2)
3)
“)
)

(6)

(7

In case the Centralized Call Center is aware about the reason of power failure of the complainant, the
complainant shall be informed about the reason and the approximate time required for restoration of power

supply.

However, such complaint shall be registered and a unique complaint number shall be issued.
The Centralized Call Center shall forward the complaint to the concerned Complaint Center.
The complaint shall be resolved within the timelines as specified under these Regulations.

The details of scheduled Power Outages shall be informed to the consumers in the manner notified in the
Commission’s Orders.

The Licensee shall keep a record of all scheduled power outages and unscheduled power outages separately
and the extent of consumers affected by each power outage.

If the Licensee fails to restore the supply within the specified timelines, compensation shall be paid to the
affected consumers as specified in Schedule-I of the Regulations.

Procedurefor redressal of complaint on low/high voltage: -

(1
2)

The Centralized Call Center shall forward the complaint to the concerned Complaint Center.

The complaint shall be resolved within the timelines as specified under these Regulations:
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72.

73.

74.

75.

76.

Provided that the resolution of the complaint requires up-gradation in the distribution line, transformers, etc.
the Licensee shall take the appropriate steps.

Redressal of Grievances by Forum and Ombudsman:-

(1) In case, the grievances of the consumer are not addressed properly by the Licensee, the consumer may
approach the Forum or the Ombudsman as the case may be as per Delhi Electricity Regulatory Commission
(Guidelines for establishment of Forum for redressal of grievances of the consumers and Ombudsman)
Regulations, 2003 as amended from time to time.

(2) While communicating the decision on the grievances, the Licensee shall advise the consumer in writing
about his right to prefer an application against the decision of the Licensee before the Forum and further to
prefer appeal before the Ombudsman.

(3) The address and contact number of the Forum and Ombudsman shall be made available on the electricity
bill by the Licensee.

CHAPTER - IX

GUARANTEED AND OVERALL STANDARDS OF PERFORMANCE

Guaranteed standar ds of performance:-

The Standards specified in the Schedule - I shall be the Guaranteed Standards of Performance, being the
minimum standards of service that a Licensee shall achieve, and the Standards specified in the Schedule-II shall
be the Overall Standards of Performance which the Licensee shall seek to achieve in the discharge of his
obligations as a Licensee.

Determination of Compensation:-

(1) The Licensee shall be liable to pay compensation to the affected consumers, in case of his failure to meet
the Guaranteed Standards of Performance as specified in Schedule - I of the Regulations:

Provided that the claim for compensation for violation of provisions of any other Regulations not specified
in Schedule-I of these Regulations may be filed before the Commission.

(2) The compensation paid by the Licensee shall not be allowed to be recovered in the Annual Revenue
Requirement (ARR) of the Licensee..

Penalty:-
(1)  The Commission may impose penalty, on case to case basis:
(i)  for non-achievement of any target for overall standards of performance

(i) for violation of any of the provisions of these Regulations or any of the directions/advice/orders
issued by the Commission.

(2)  The penalty paid by the Licensee shall not be allowed to be recovered in the Annual Revenue
Requirement (ARR) of the Licensee.

Procedurefor Determination and payment of compensation amount:-

(1)  The Licensee shall provide information to consumers with regard to its offices/ designated officers to
settle claims for compensation.

(2)  Any person who is affected by the failure of the Licensee to meet the standards of performance specified
herein and who seeks to claim compensation shall file his claim, with such a Licensee within a maximum
period of 60 (sixty) days from the time such a person is affected by such failure of the Licensee to meet
the standards of performance:

Provided that the Licensee shall compensate the affected person(s) within a maximum period of 90
(ninety) days from the date of filing his claim.
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In case failure of power supply is affecting one consumer, the default for the purpose of claiming
compensation in such case shall be considered from the time the consumer has made the complaint.

In case failure of power supply is affecting more than one consumer, the default for the purpose of
claiming compensation in such case shall be considered from the time first consumer has made the
complaint.

In case the Licensee refuses to pay the compensation, the Licensee shall record the reasons in writing,
giving due justification for their action and communicate the same to the consumer.

In case the Licensee refuses to pay the compensation or if the affected person is aggrieved by non-
redressal of his grievances, the aggrieved person can approach the respective Forum for redressal of
grievances to seek such compensation.

If the aggrieved person is not satisfied with the decision of the Forum, the affected consumer may
approach the Ombudsman.

If the claim for compensation is upheld by the Forum or Ombudsman, as the case may be, after following
due process of Law, the compensation shall be determined in accordance with the Schedule-I of these
Regulations:

Provided that the Forum or the Ombudsman may in addition to the compensation, award interest at the
bank rate for the period from date when the compensation became first due:

Provided further that the compensation shall be payable but not later than 90 (ninety) days from the date
of a direction issued by the Forum or by the Ombudsman, as the case may be.

All payments of compensation shall be made by way of adjustment against current and/or future bills for
supply of electricity:

Provided that the compensation is paid to the applicant who is not consumer, the Licensee shall
compensate by any mode of payment approved by the Commission other than cash.

77. Information on Standards of Performance:-

(1

2

)

For Guaranteed Standards of Performance, Licensee shall furnish to the Commission, in a report for
every month and in a consolidated annual report, the following information:

6] The levels of performance achieved by the Licensee with reference to the standards specified in
Schedule — I as per the formats prescribed in Commission’s Orders;

(ii) The number of cases in which compensation were payable under these Regulations, and the
aggregate amount of the compensation payable and paid by the Licensee as per the formats
prescribed in the Commission’s Orders;

(iii) The number of claims made by consumers against the Licensee for failure to meet the
Guaranteed Standards of Performance and the action taken by the Licensee including the
reasons as to delay in payment, or non-payment of compensation for such claims;

>iv) The measures taken by the Licensee to improve performance in the areas covered by
Guaranteed Standards and Licensee’s targets of improved performance for the ensuing year; and

) Status of number of cases booked under unauthorized use of electricity and theft of electricity.

The monthly report under clause (1) above, shall be furnished to the Commission within 15 (fifteen) days
of the close of the month and the annual report under the clause (1) shall be furnished to the Commission
within 30 (thirty) days of the close of the financial year.

The Licensee shall furnish to the Commission, in a report as per the formats for every quarter and in a
consolidated annual report for each financial year, the following information as to the Overall Standards
of Performance:

(i)  The level of performance achieved with reference to those specified in Schedule — II as per the
format prescribed in the Commission’s Orders; and
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(ii)) The measures taken by the Licensee to improve performance in the areas covered by Overall
Standards and Licensee’s targets of improved performance for the ensuing year.

The Quarterly report under clause (3) shall be furnished to the Commission within 15 (fifteen) days of
the close of the quarter and the annual report under the said clause (3) shall be furnished to the
Commission within 30 (thirty) days of the close of the financial year.

The Commission may, as it deems fit and at such intervals, publish any information or part thereof, as
furnished by the Licensee under these Regulations and not inconsistent with the Act.

CHAPTER - X
MISCELLANEOUS

Notice to the Consumer:-

(M
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Any order/ notice to the consumer by the Licensee under these regulations, including the notice under the
Act shall be deemed to be duly served by the Licensee if it is:

1) Sent by registered post or speed post at the correct postal address of the addressee, or

(i)  Delivered by hand to the person residing at the address notified to the Licensee by the consumer
after obtaining signed acknowledgment receipt, or

(i)  Affixed at a conspicuous part of such premises and photographed in case there is no person to
whom the same can or person is refusing to accept the notice, with reasonable diligence, be
delivered, or

(iv)  Sent through electronic mode such as on the registered e-mail address:
Provided that the consumer shall also be informed by the Licensee through SMS.
Except as otherwise specified herein above, the date of any notice shall be deemed to be the date:
(1) if sent by registered post or speed post - seven (7) days from the date of posting. or
(i)  if delivered personally - the date of receipt or
(iii)  if affixed at conspicuous part of such premises - the date of such affixing.

(iv)  If sent through electronic mode- date after 24 hours of sending.

The responsibility of showing the proof that order/notice has been issued shall be of the Licensee.

79. Accident at theinstallation of the consumer :-

80.
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If any electrical accident; fatal, serious or minor, occurs within the installation of the consumer or from the
service line to his installation, the consumer shall immediately switch off the supply and report the matter
to the Licensee who shall inform the Electrical Inspector forthwith.

In the event of any defect or leakage of energy being detected in the installation of the consumer or in any
apparatus connected to it, the same shall be disconnected forthwith.

The Licensee may disconnect the supply until the defects are rectified, giving simultaneous intimation to
the consumer and the Electrical Inspector.

The installation of the consumer shall be reconnected by the Licensee only under intimation to the
Electrical Inspector.

Demand Side Management:-

It shall be the duty of the consumer to stop wastage and inefficient use of electricity and to extend necessary
cooperation to the Licensee in implementation of the programme that may be launched by the Licensee for
demand side management.
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Applicants/Consumers covered under Delhi Electricity Regulatory Commission (Net Metering for
Renewable Energy) Regulations, 2014:-

Notwithstanding anything to the contrary contained in Delhi Electricity Regulatory Commission (Net Metering for
Renewable Energy) Regulations, 2014 and amendments thereof, the applicant/consumer shall be governed by the
provisions of Delhi Electricity Regulatory Commission (Supply Code and Performance Standards) Regulations,
2017.

Applicants/Consumers covered under Delhi Electricity Regulatory Commission (Terms and Conditions of
Open Access) Regulations, 2005:-

Notwithstanding anything to the contrary contained in Delhi Electricity Regulatory Commission (Terms and
Conditions of Open Access) Regulations, 2005 and amendments thereof including the Orders made thereunder,
the applicant/consumer shall be governed by the provisions of Delhi Electricity Regulatory Commission (Supply
Code and Performance Standards) Regulations, 2017.

Exemption:-

8 The standards of performance specified in this Regulation shall remain suspended during Force Majeure

conditions such as war, mutiny, civil commotion, riot, flood, cyclone, lightning, earthquake, lockout,
fire, sabotage, blockade etc., affecting the Licensee’s installations and activities.

2) Non-compliance of a standard contained in this Regulation shall not be treated as a violation, and the

distribution licensee shall not be required to pay any compensation to affected consumer(s), if such
violation is caused due to State Transmission Utility and/or Central Transmission Utility, grid failure, a
fault on the Transmission Licensee’s network or on account of instructions given by State Load Dispatch
Center, or any other reason, over which the distribution licensee has no reasonable control.

I ssue of Order(s) and Practice Directions:-

Subject to the provision of the Act and these Regulations, the Commission may from time to time, issue Order(s)
and Practice directions in regard to the implementation of these Regulations and procedure to be followed on
various matters, which the Commission has been empowered by these Regulations to direct, and matters incidental
or ancillary thereto.

Power of relaxation and power to remove difficulties:-

(1) The Commission may, in public interest and for reasons to be recorded in writing, relax any of the provisions
of these Regulations.

(2) If any difficulty arises in giving effect to the provisions of these regulations, the Commission may, by any
general or special order, make such provisions, not inconsistent with the provisions of the Act, which
appears to be necessary or expedient for the purpose of removing the difficulties.

Saving of Inherent Power s of the Commission:-

Nothing contained in these Regulations shall limit or otherwise affect the inherent powers of the Commission from
adopting a procedure, which is at variance with any of the provisions of these Regulations, if the Commission, in
view of the special circumstances of the matter or class of matters and for reasons to be recorded in writing, deems
it necessary or expedient to depart from the procedure specified in these Regulations.

Power to Amend:-

The Commission may, at any time and on such terms as it may think fit, amend, alter or modify any provision of
these Regulations or remove any error or defect in these Regulations. Any amendment/ alteration/modification
Order in this regard except for rectification of a typographical error will clearly indicate reasons for amendment in

writing.
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88. Repeal and Savings
ey

Save as otherwise provided in these Regulations, the following Regulations issued by the Commission are
hereby repealed:
(i)  Delhi Electricity Supply Code & Performance Standards Regulations, 2007.
(ii)) Delhi Electricity Regulatory Commission (Procedure for Filing Appeal before the Appellate
Authority) Regulations, 2005.

Notwithstanding such repeal, anything done or action taken or purported to have been taken, or proceedings
initiated under such repealed Regulations, shall be deemed to have been taken under these Regulations to

@

the extent that same were not inconsistent with the Act.

SURENDRA EDUPGHANTI, Secy.

SCHEDULE-I

GUARANTEED STANDARDS OF PERFORMANCE AND COMPENSATION TO CONSUMERSIN CASE

OF DEFAULT
SI.No. | ServiceArea Standard Computation of period of Compensation
default payable to
consumer for the
period of default in
case of violation of
standard
(€ @) ©) ©) ©)
1. Connection where no Network augmentation is required
Release of connection | As per Regulation 11 From 8" day from the | 1.5% of the demand
in electrified areas acceptance of application in | charges deposited by
case where no RoW or road | consumer for each
cutting permission is required | day of default.
or From 15" day from the
acceptance of application in
case where RoW or road
cutting permission is required,
as the case may be.
2. Connection where Network augmentation is required
6] Release of connection | As per Regulation 11 From 16™ day from the date of
in Electrified Areas receipt of full payment against
(where extension of demand note.
line upto five poles is
required)
(i1) Release of connection | As per Regulation 11 After 2 months from the date | 1.5% of the demand
in FElectrified Areas of receipt of full payment | charges deposited by
(Where extension of against demand note. consumer for each
lines or augmentation day of default
of Distribution
Transformation
capacity, where peak
load of transformer
has reached 90% of
its rated capacity)
(iii) Release of connection | As per Regulation 11 After 4 months from the date
in Electrified Areas of receipt of payment against
(Where new demand note
Distribution
Transformer is
required)
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@iv) Release of connection | As per Regulation 11 After 6 months from the date
in FElectrified Areas of receipt of payment against
(Where existing 11 demand note
kV network needs to
be augmented)

W) Release of connection | As per Regulation 11 After 8 months from the date
in Electrified Areas of receipt of payment against
(Where existing demand note
66/33 kV grid sub-
station needs to be
augmented)

3. Connection in Un-electrified Areas

(6)] Release of connection | As per Regulation 11 After 4 months from the date | 1% of the amount
in Un-Electrified of receipt of payment against | deposited by
Areas demand note. developer/applicants
(Where  connection per day of default.
from nearby existing
network is possible)

(i1) Release of connection | As per Regulation 11 | After 12 months from the date
in Un-Electrified of receipt of payment against
Areas/ Green Field demand note.

Projects

(Where new network
is to be laid or grid
station needs to be
established)

4. In case connection is | - - 1.5% of the demand
denied after receipt of charges deposited by
payment against consumer for each
demand note day of  default

subject to maximum
of the amount paid
as per demand note.
Default to be
computed from the
date of receipt of
payment

5. Connection energized | As per Regulation 11 - Rs. 500 per kW of
through loop sanctioned/ contract

demand

6. Transfer of name Within two billing | From the next day of issuance | Rs. 100 for each day

cycles of acceptance | of second bill. of default.
of application or
clearing of dues
whichever is later
7. Load reduction Within ten days of | From the 11" day of | Rs. 100 for each day
acceptance of | acceptance of application of default
application, shall be
effective from next
billing cycle

8. If notice for | By 31* May - Rs. 500 for each
downward revision if case
any is not sent

9. Change of category As per Regulation 17 | From the 8™ day of receipt of | Rs. 100 for each day

5) application of default

10. Billing

1) Error in billed | Only one bill in a | Second and subsequent | 10%  of  excess
amount Financial Year incorrect bill in a financial | amount billed

year
11. Meter complaints
1) Replacement of | Within fifteen days of | From 16" day of | Rs.50 for each day

defective meter

declaring meter defective

declaring meter defective

of default
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12. Faults in Street light | Rectification within | After lapse of 72 hours | Rs. 75 for each day
maintained by | seventy-two hours from the time consumer | of default
Licensee has made the complaint
13. Voltage fluctuation
1) Local problem Resolution within | After lapse of 4 hours from the | Rs. 50 for each day
four hours time consumer has made the | of default
complaint
(i1) Tap setting of | Resolution within | After lapse of 24 hours from | Rs. 25 for each day
transformer twenty four hours the time consumer has made | of default
the complaint
(iii) Repair of distribution | Resolution within | After 15 days from the time | Rs. 100 for each day
line/ transformer/ | fifteen days consumer has made the | of default
capacitor complaint
@iv) Installation and Up- | Resolution within | After 90 days from the time
gradation of HT / LT | ninety days consumer has made the
System complaint

14. Power Supply Failure
(a) Compensation for power supply failure, standard for restoration and compensation payable for a consumer of
sanctioned load or contract demand upto 20kW:

S. Service Area Standard for restoration of Computation of Compensation
No. power supply for the Zone/ Sub- period of default payable tothe
division having AT& C losses consumer for the
period of default in
Upto More More case of violation of
10% than 10% | than 20% standard
and Upto
20%

) @) ©) 4 ®) (6) @)

(1) Continuous power | Within Within Within After lapse of period | Rs. 10 per kW per
failure affecting | three four sixhours | as  specified in | hour of sanctioned
individual  consumer | hours hours column (3), (4), (5) |load or  contract
and group of consumer as the case may be | demand, as the case
upto 100 connected at from the time 1% |may be, subject to
Low voltage supply, consumer has made | maximum of Rs.200
excluding the failure the complaint. per hour per consumer.
where distribution
transformer  requires
replacement.

(i1) Continuous power | Within Within Within After lapse of period | Rs. 10 per kW per
failure affecting more | two three four as  specified in | hour of sanctioned
than 100 consumers | hours hours hours column (3), (4), (5) | load or  contract
connected at Low as the case may be | demand, as the case
voltage supply from the time 1% |may be, subject to
excluding the failure consumer has made | maximum of Rs.200
where distribution the complaint. per hour per consumer.
transformer  requires
replacement.

(iii) | Continuous power | Within six hours After lapse of 6 | Rs. 10 per kW per
supply failure hours from the time | hour of sanctioned
requiring replacement consumer has made | load or contract
of distribution the complaint. demand, as the case
transformer. may be, subject to

maximum of Rs.200
per hour per consumer.
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(iv) | Continuous power | Within three hours After lapse of 3 | Rs. 10 per kW per
failure affecting hours from the time | hour of sanctioned
consumers connected consumer has made | load or  contract
through High Voltage the complaint. demand, as the case
Distribution ~ System may be, subject to
(HVDS) and not maximum of Rs.200
covered under (i) & per hour per consumer.
(ii) above
v) Continuous scheduled | Within 12 hours or restoration of | From the lapse of 12 | Rs. 10 per kW per
power outages power supply by 6PM hours  from  the | hour of sanctioned
scheduled start of |load or  contract
maintenance or after | demand, as the case
6PM of the day | may be, subject to
whichever is earlier. | maximum of Rs.200
per hour per consumer.
(vi) Restoration of supply within three | After lapse of 3 | Rs. 10 per kW per
hours either by bypassing the | hours from the time | hour of sanctioned
burnt meter or by installing | consumer has made | load or  contract
temporary meter. the complaint demand, as the case
may be, subject to
Replacement of burnt maximum_of Rs.200
per hour per consumer.
meter or stolen meter
(vii) Meter to be replaced within three | After lapse of 3 days | Rs.50 for each day of
days from the time | default
consumer has made
the complaint

(b) Any consumer having sanctioned load or contract demand above 20kW, affected continuously by the power
supply failure as above, may approach the Commission for determination of the compensation.

(c) The Licensee shall upload on its website the AT&C losses for the zone / sub-division for the preceding
financial year by 15™ of April of the year.

(d) Any claim arising on account of power failure shall not be admissible for those consumers who have
outstanding dues upto preceding billing cycle, or have been, during last two years, convicted for theft of
electricity or finally assessed for Unauthorised Use of Electricity.

Note:
6] For the purpose of determination of compensation to the consumer in case of violation of standard, the days
beyond the standard for period of default shall be taken as calendar days.
(ii) Where the compensation payable has been specified based on default in days and the default is part of the

day, the compensation shall be payable for the whole day.
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SCHEDULE-II

Overall Standards of Performance

Power Supply Failure: The Licensee shall maintain the percentage of Power Supply Failures rectified within
the time limits prescribed under Schedule-I to total calls received not less than 95%.

Scheduled outages: Interruption in power supply due to scheduled outages, other than the load-shedding, has
to be notified in advance and shall not exceed twelve hours in a day and in each such event, the Licensee has
to ensure that the supply is restored by 6:00PM. The Licensee shall achieve both of these standards of
performance in at least 95% of the cases.

Réiability Indices

(M

@

3)

The Licensee shall calculate the reliability of its distribution system on the basis of number and
duration of sustained interruptions in a reporting period, using the following indices:

(@)

(i)

(iii)

System Average Interruption Frequency Index (SAIFI) which means the average
frequency of sustained interruptions per consumer occurring during the reporting period,
determined by dividing number of consumers who have experienced a sustained interruption
by the total number of consumers.

System Average Interruption Duration Index (SAIDI) which means the average duration of
sustained interruptions per consumer occurring during the reporting period, determined by
dividing the sum of all sustained consumer interruptions durations, in minutes, by the total
number of consumers ;and

Customer Average Interruption Duration Index (CAIDI) which means the average
interruption duration of sustained interruptions for those consumers who experienced
interruptions during the reporting period, determined by dividing the sum of all sustained
consumer interruption durations, in minutes, by the total number of interrupted consumers for
the reporting period, or by using the equation: CAIDI = SAIDI / SAIFT ;

The Licensee while calculating the above indices, shall not take into account the following types of

interruptions:

>i) Scheduled outages;

(ii))  Momentary outages of a duration not more than five minutes;

(iii)  Outages due to the failure of the grid ;

(iv)  Outages due to the reasons described in Force Majeure conditions.

Method of computing Reliability I ndices

(@

(i)

System Average Interruption Duration Index (SAIDI) = It is average duration of sustained
interruptions per consumer.
SAIDI=} ri x Ni/ Nt

System Average Interruption Frequency Index (SAIFI) = It is average frequency of sustained
interruptions per consumer.

SAIFI =) Ni /Nt

Where;
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i = an interruption event;
ri = restoration time for each interruption event;

Ni= number of consumers who have experienced a sustained interruption during the reporting
period; and

Nt = total number of consumers of Licensee

(iii)  Customer Average Interruption Duration Index (CAIDI) = It is average interruption duration of
sustained interruptions for those consumers who had experienced interruptions. CAIDI =
SAIDI/SAIFI.

“) The Licensee shall propose the target level of these indices annually while submitting ARR. The
Commission would accordingly notify these indices.

4. Frequency variations: The Licensee shall achieve coordination with other network constituents such as State
Transmission Utility, State Load Dispatch Center, distribution Licensees and other transmission Licensees in
an endeavor to maintain the supply frequency as per the Indian Electricity Grid Code as amended from time to
time.

5. Voltage Imbalance: The Licensee shall ensure that the voltage Imbalance does not exceed 3% at the point of
commencement of supply. Voltage Imbalance shall be computed in a manner to be notified by the
Commission separately. The Licensee shall submit an exception report to the Commission giving details of the
instances when the voltage was beyond the permissible limit at the distribution transformer level.

6. Billing mistakes: The Licensee shall maintain the percentage of bills requiring modifications based on
consumer complaints to the total number of bills issued, not greater than 0.2%.

7. Electrical accidents:

The Licensee shall endeavour to avoid any electrical accident. Increase or decrease in number of electrical
accidents compared over a period of time will also be an indicator of the Licensee’s performance.

The Summary of Overall performance standardsis asfollows:

Servicearea Overall Standard of Performance

Power Supply Failure | Atleast 95% calls received should be rectified within prescribed time limits

Scheduled outage At least 95% of cases resolved within time limit

Faultsin Street Light
maintained by Licensee

Reliability Indices
SAIFI

At least 90% cases should be complied within prescribed time limits

SAIDI To be laid down by the Commission based on the targets proposed by the Licensees.
CAIDI

Frequency variations | To maintain supply frequency within range as per IEGC.

Voltage Imbalance Maximum of 3% at point of commencement of supply

Per centage billing
mistakes Shall not exceed 0.2%
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Appendix-I
Formulafor assessment of energy in case of unauthorized use of electricity or theft of electricity
@) For the purpose of assessment, connected load on the date of inspection, shall be computed as

under:-

“Connected load” means aggregate of the manufacture’s rating of all energy consuming devices in
the consumer’s premises, which can be simultaneously used. This shall not include the load of spare
plug, sockets, load exclusively installed for firefighting purposes. Only heating or cooling apparatus
shall be taken into account as per prevailing season (1st April to 30th September for cooling use and
1st October to 31st March for heating use).

) Assessment of energy shall be done based on the following formula:

Units assessed =L x D x Hx F, where

)] L is the connected load (in kW or kVA as per applicable tariff) on the date of inspection.
(i1) D is number of days for assessment period.
(iii) H is use of supply hours per day, which shall be taken for different categories of use as below :
a) Single shift industry (day / night only) 10 hrs.
b) | Non-continuous process industry (day and 20 hrs.
night)
c) Continuous process industry 24 hrs.
d) | Non-domestic (general) including restaurants 11 hrs.
e) Hotels, hospitals, nursing homes, guest houses, 20 hrs.
petrol pumps
f) Domestic 8 hrs.
g) | Agriculture 10 hrs.
h) | Temporary Connections 12 hrs.
i) Any other category not mentioned above 13 hrs.

(iv) F is load factor, which shall be taken for different categories of use as below :

a) | industrial 60%
b) | non-domestic 60%
¢) | domestic 40%
d) | agriculture 50%
e) | direct theft 100%
f) | temporary connections 100%
i) | Any other category not mentioned above 60%
3) The hours for the purpose of assessment in the cases of bonafide domestic use shall not be considered more

than one hour per day on 100% load factor for domestic water pump, microwave oven, washing machines and
petty domestic appliances.
SURENDRA EDUPGHANT]I, Secy.
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