DELHI ELECTRICITY REGULATORY COMMISSION
Viniyamak Bhawan, C-Block, Shivalik, Malviya Nagar,

New Delhi-110 017
Website: www.derc.gov.in
Telefax: +91-11-41080417

PUBLIC NOTICE

DRAFT DELHI ELECTRICITY REGULATORY COMMISSION (GUIDELINES FOR ESTABLISHMENT OF THE FORUM AND
THE OMBUDSMAN FOR REDRESSAL OF GRIEVANCES OF ELECTRICITY CONSUMERS) REGULATIONS, 2024

1) In exercise of powers conferred by Section 181 (2) (r) and Section 42(5) & (6) of the Electricity Act, 2003,
DERC has prepared draft DERC (Guidelines for establishment of the Forum and the Ombudsman for redressal
of grievances of Electricity Consumers) Regulations, 2024.

2) The said draft Regulations are available on the website of the Commission https://derc.gov.in/

3) The stakeholders are requested to forward their comments / suggestions on the said draft Regulation to the
Commission, latest by 05:00 PM on 15/04/2024. The comments/suggestions may be forwarded to Secretary,
DERC either by post or through e-mail to secyderc@nic.in

Dated: 12/03/2024 Rajesh Dangi, Secretary
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