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Delhi Electricity Regulatory Commission 
Viniyamak Bhawan, ‘C’ Block, Shivalik, Malviya Nagar, New Delhi- 110017 

 

F.11 (2301)/DERC/2024-25    

 

Petition No.  04/2025 

Under Section 142 of the Electricity Act, 2003 

 

 

In the matter of: 

Mohd. Arif          ………. Petitioner 

 

Versus 

 

BSES Yamuna Power Ltd. 

Through its: CEO               ………..Respondent 

 

Coram: 

Justice (Retd.) Jayant Nath, Chairperson 

Sh. Ram Naresh Singh, Member 

Sh. Surender Babbar, Member 

 

Appearance: 

Mr. Sandeep Dabas, Authorized Representative of the Petitioner 

Mr. Manish Kumar Srivastava, Advocate for the Respondent 

 

ORDER 

 (Date of Hearing: 25.02.2025) 

(Date of Order: 25.02.2025) 

 

1. This Petition is filed by the Petitioner to direct the Respondent to install the electricity 

meter in the premises of the Petitioner bearing No. C-98/34, Gali No.14/1, Chauhan 

Banger, Delhi-110053. Other reliefs are also sought. 

 

2. It is the case of the Petitioner that it had approached the learned CGRF whereby, 

learned CGRF vide its order dated 03.10.2024 passed the following order: 

“Complaint is allowed. OP is directed to install the meter in the applied premises 

as per request of the complainant vide order no. 8006841072. In case there is 

any hindrance on behalf of any of the neighbours in installing the same OP shall 

adopt all coercive measures as allowed as per law and shall ensure the 

installation. 

This Order shall be complied with within 21 days of the receipt of the certified 

copy or from the date it is uploaded on the Website of the Forum; whichever is 

earlier. 

 The parties are hereby informed that the instant Order is appealable by the 

Consumer before the Ombudsman within 30 days of the receipt of the Order.  
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If the Orders are not appealed against within the stipulated time or no interim 

stay thereon has been granted by the Ombudsman, the same shall be deemed 

to have attained finality. 

Any contravention of these Orders is punishable under Section 142 of the 

Electricity Act 2003.” 

3. Learned counsel for the Petitioner states that despite the above order passed long 

back, the Respondent has failed to take appropriate steps to install the meter in 

question. 

 

4. Mr. Manish Srivastava, Advocate enters appearance on behalf of the Respondent. 

He states that the neighbours are not permitting compliance of the order of learned 

CGRF and hence, the Respondent has not been able to take appropriate steps. 

 

5. In our opinion, the order of learned CGRF was quite clear. The Respondent was 

directed to install the meter in question, as per request of the Petitioner. Further, in 

case of hindrances on behalf of the neighbours in installing the meter, the 

Respondent was permitted to adopt coercive measure as per law to ensure the 

installation. 

 

6. The Respondent will ensure compliance of the order of learned CGRF dated 

03.10.2024. Police Station, Jaffrabad, which we are told is the concerned police 

station, will provide necessary security to the officers of the Respondent to ensure 

installation of the meter and compliance of the order of the learned CGRF. 

 

7. The Petitioner will render all necessary cooperation to the Respondent in this regard. 

 

8. With the above directions, the present Petition stands disposed of. 

 

 

 

 

 

       Sd/-     Sd/-     Sd/- 

 (Surender Babbar)                  (Ram Naresh Singh)      (Justice (Retd.) Jayant Nath) 

Member                                Member                                 Chairperson 

 

 
 


