Format |
Fatal and non-fatal accident report

- Name of Company TATA Power-DDL

Period of Report ~~ February
Year 2018
Number of Accidents.during the month Cumulative since starti!}g Cumulative since starting of
i of year : year
Departmental OQutside Departmental Qutside
FH NFH FH FA NFH “FH NFH FH FA NEH
0 0 0 0 0 1 1 4 4 © 14

FH-Fatal Human ‘
NFH-Non Fatal Human
FA-Fatal Animal



Format 1l

' I Action taken report for safety measures complied for the accidents occurred
Name of Company TATA Power-DDL

Period of Report ) February
Year 2018 ;
Remedias Whether the
Lecation of accident|  Date of Type of Findings of suggested by Action taken to avoid recurrence of such Amount pai¢ a5
Sl.No. and detalls of victim | occurrence accident Cause of accldent CEVEN AEl | CEVEIAE!In remiidciﬁﬁ?::t‘:’d accidents compensation
: various cases mp , : )
NA




Warme of Geampany
Perind of Mlupart

Rastoration of Power Supply

TATA Powser-DIL
Festar sy

Forrmad i

Ve FINE
Standard w.r.b ATHL Complaints attended during the
lessrgans Pending - month -
o | Gorngiaint Balznce
Service Area Molre ] con;?::xjuu recoived Total N complaind
‘ Upto 'Il)tu?tm ore ,;vioc;s during the | Complaint |~ Within Beyond ) to be
10% band|  than p month Specified Spe.CIfled Total attended
upto 20% month Time time
C20% .
1 2 3 4 5m3+4 6 7 8=6+7 9=5-8
Continuous ‘power failure/Within  |Within  |Within
affecting individual| 3hrs 4hrs 8hr
consumer and group of] :
cansumer upto 100 : ,
connected at Low voltage 0 185804 18904 - 18833 71 18904 0
supply, excluding the| . : S
failure where distribution|
transformer requires
replacement. )
Continuous power failure|Within - [Within  [Within
affecting maore than 100 [2hrs 3hrs 4hrs
. |eonsumers connected at
- |Low volftage  supply '
excluding the faiture where 0 4876 4876 4736 140 4876 0
distribution - transformer
requires replacement.
Continuous power supply
failure requiring .
replacement of distribution Within 6hrs 0 21 21 21 0 21 0
transformer. - )
Continuous power failure
-affecting consumers
gconnected through High - )
Voltage Distribution Within 3hrs NA
System (HVDS) and not
covered under (i) &
(i) above
Continuous scheduled Within 12hrs or restaration of .
power outages power supply by 6PM 0 1135 1135 1118 7 1135 0
Replacememt  of  bumt|Restoration of supply within
meter or stolen meter three  hours either- by
.|bvpassing the burnt meter or
by instaling  temporary 0 a78 278 a78 o a7g 0
meter. - )
Meter to be replaced within
three days




Quality of Power Supply

Format 1V

Name of Company TATA Power-DDL.
Period of Report February
Year 2018
Complaints attended during
the month
Pending
complaint | Complaint Balance
of the received : Within Beyond complaint
‘ _ previous | during the Total Specified | specified to be
Service Area | Standard | month month .| Complaint Time time Total attended
1 2 3 4 5=3+4 6 7 8=6+7 9=5-8
Local Problem = |Resolution : :
' 0 : 5 0
Within 4hrs ° > ° 0 )
Tap setting of|Resolution. ‘
: 0 0 0
transformer Within 24hr ° 0 N 0
Repair of|Resolution
Distribution Within 15
: 0
Line/transform/ |days . 0 0 O. 0 , 0 0
capacitor
Instailation and|Resolution
Up gradation of|within a0
High - Tension/|days 0 0 0 0 0 0 0
Low Tension
System




Name of Company

TATA Power-DDL

Complaint about meters

Format V

Period of Report February
Year 2018
. Complaints attended during the month
Pending Complaint
complaint of received
: the previous during the Total With in Beyond Balance complaint
Service Area Standard month month Complaint. | Specified Time | specified time Total to be attended
1 2 3 4 5=3+4 6 7 8=6+7 9=5-8
Complaint lodged | . re :
~ | Within fifteen days of .
for accuracy test receipt of complaint 174 464 638_ 453 0 453 185
of meter-Fast _
Complaint lodged Within fifteen days of :
for acouracy test - - 3 3 6 5 0 5 1
receipt of complaint |
of meter- Stow :
Complaint lodged | Within fifteen days of 7
for defective / declaring meter 84 467 551 505 1 506 45
stuck meter defective ' .
Restoration of supply
within three hours
either by bypassing -
| Complaint lodged | the burnt meter or by ‘ :
for bumnt meter | installing temporary 43 547 590 542 22 564 26
meter.Meter to be
replaced within three
days _
Restoration of supply
within three hours
either by bypassing
Complaint lodged t!'fe bul"nt meter or by 11 a7 48 26 9 35 13
for stolen meter | installing temporary . .
" | meter. Meter to be
replaced within three
days.




Format VI

New connections/Additional L.oad, where power supply can be prdvided from existing network

Name of Company

TATA Power-DDL

required

application

Period of Report February
Year 2018
Pendlr!g |complaint Complaints attended during the Balance
complaint . month .
Description |Standard of the received | Total Withi B d -| complaint
i . during the |Complaint Ithin eyond | to be
previous | onth : Spe-cmed spe_cmed Total | _ttended
meonth Time time ,
1 2 3. 4 5=3+4 6 7 8=6+7 9=5-8
Where no Iuithin 8 days
RoW or road from the . : _
cuttlnlg " |acceptance of 8254 7429 15683 6422 298 6720 | 8963
permission is | iokion - : -
required PP
|Where ROW \yithin 15
or road days from the
~ feutting y NA
= .. lacceptance of
permission is




Formal VIl

Applications for New connectionsfAdoitional Load, where power supply recuires exbension of disiribution system

Name of Cormpany
Period of Report
Year

T

Fabruary
2018

Frower-[N.

Complaints sttendad during fhis

Pending Cotnplaint Total i .
T " . complaint of recotved - month Baldr!ce
Description Standard the previous | during the . Within Beyond - complaint to
“month month Complaint | Specified | specified | Total |be attended
Time- time o
1 2 3 4 5=34+4 4] 7 8=647 Orebi-8
1. Electrified Areas Within 15 days frqr‘n
(where ~ extension .the date of receipt : . :
of line upto- five of .fuII, payment 106 166 272 136 28 164 108
poles Is réquirac]) against demand :
note.
2. Elactrified Areas
(Where extension
of lines or
augmentation  of|Within 2 months
Distribution from the date of .
Transformation onfreceipt  of  full 101 84 185 61 8 67 118
capacity , where|paymen{ ~ against _
peak: load = ofldemand note.
transformer  has
reached 90% of its
rated capacity)
3. Electrified Areas|Within .4  months
(Where new|from the -date of _
Distribution receipt of payment 104 80 164 15 2 17 147
Transformer is|against demand i
required) note
: - Within & months
{ Sootod Noslom ot o |
i receipt of payment 119 25 144 13 i 14 130
KV network needs . ;
to be augmented) against demand .
note
8. Electrified Areas|Within 8 meonths
(Where  existing|from the date of
'166/33 kV grid sub-|receipt of payment 2 6 8 0 0 0 8
station needs to be|against demand
augmented) note :




Name of Cornprany

Connection in un-electrifiag areas

TATA Power-DDI.

Forrtat VIl

network is to
be laid or grid
station needs
to be
established)

charges under Regulation
21 from the developer or
the applicant as the case
may be; and

(i} availability of right of
way & land, wherever
required. -

Perlod of Report Fabiruary
[Feriod of Report 2048
_ Complaints allended during the
Pending Complaint month Eralance
Hervice L complaint of | received Total - complaint
Area Standard the previous | during the | Complaint | Within Beyond |- to be
month menth Specified | spacified Total atterided
Time time ‘ ' o
1 2 3 4 5=3+4 6 7 8=6+7 9=5-8
Within 4 months from the
date of receipt of|
Une approval from the
: Electrified Commission,  wherever,
Areas. required, subject to:
(Where (Yreceipt of service line _
. d
connection gﬁg:,ges " def;ig’ﬁg‘tﬁ)”r} 701 580 1200 492 492 798
erir;’lti:earby 21 from the developer or| ‘
g ) the applicant as the case
network is may be: and
possible) | iy Availability of right of
way & land, wherever|
required
Within 12 months fram
the date of receipt of| -
Un- approyal from the
Electrified Commission,  wherever
Areas/ Green|required, subject to:
Field Projects | (i)receipt of service line
(Where new|cum development 0 0 0 0 0 0




Marne of O

Transter of Consumar's connection and conversion of services

Peariod of Report

TATA Powar-DiL.

Forrrmiat I

February
Year 2018
' Pending ” Complaints attended during the
. Complaint month
. complaint . Balance
Service Standard of the received Total T ithi complaint to
Area ) during the | Complaint| _Within Beyond | P
previous | | : Specified | specified | Total | be attended
month
month - Time time _
1 2 3 4 5=3+4 6 7 §=6+7 | 9=5-8
Within two billing o - '
cycles of
Transfer of acceptance”  of
application or 661 2377 3037 2453 0] - 2453 585
Name )
clearing of dues :
whichever is|
later
Within ten days
Load of acceptance of
, application, shall 3 304 307 305 0 306 2
reduction !
be effective from
next billing cycle
Change of]
category within 7 .
Change —off ;¢ of 76 - 215 291 206 ol  206] 85
category
acceptance  of -
application
In case
connection
is  denied
after receipt| NA
of payment
against
demand
note
Connection \ .
energized o 0 0 01 0 0 ol .
through loop ' :
If notice for _
downward : ,
revision  if|By 31st May 0 0 0 0] 0 0 0
any is not '
sent




Complalats about consumer's bills, disconnection, reconmection of supply

MNaimig of Company

TATA Powar-DDL,

Forniat 3

Feriod of Repart February
Year 2018
‘ Complaints attendsd during the
benpueki ’ N
7 CL::‘;L';& Complaint rnonth Eralance
. receivad Total eomplaint
g2y A 5 - ‘ .
Sarvice Area tandard 3|?er\.f:ilc1reu¢' during the ) Complaint | - Within Beyond e be
I th# mornth Specified | specified | Total |aitended
mon Time time
1 2 3 4 5=3+4 6 7 8=6+7| 9=5-8
Licensee shall
intimate the
Complaints on resuft to the
rf’””ng consumer within 41 337 378 339 0 339 39
7 days of receipt
of the
complaint.
Non-Payment of
dues by the 0 0 ¢ 0 0 0 [0}
consumer ’
Licensee shall
reconnect the
Request for consumer’s :
reconnection installation 152 1982 2134 1981 22 2003 131
within 24hrs of
payment
. Licensee to
Final bill for |carry out speciat
" vacation of reading and
Premises / prepare final
change of - bill, including al 85 1978 2063 1918 26 1944 119
occupancy/ arrears upte the )
Consumer date of billing,
- wanting within five days |

disconnection

from the date of
discoennection.




Narme of Company

Failure of Distribution Trarnuformen

TATA Power-DOL

Forrsl M

Period of Report February
Year 2018 -
No. ofINo. of Number ofl
Distribution Distribution Total number of] ,, .. .. % Failure rate off
_ . Lo e distribution . et g
transformers. at|transformers distribution distribution
AR inal transformers
the beginningladded duringjtransformers failed transformers
of the month  [the month' anle .
1 2 3=1+2 a4 5=(4)*100/(3)%
29839 6 29845 - 34 0.11




Name of Company

"I"'A-"I'"A Power-DDL

Feriod of Report February
Year 2018
No. of Power{No. of Power Number of

‘ - {Total number cf] . f
transformers at|transformers ‘ Power % Failure rate of

- . __[Power _
the beginningladded during transformers transformers Power transformers
of the month the month ' failed

1 2 3=14+2 4 5=(4)*100/(3)%
194 0 104 0 0




Gummary of Overall Standards of Ferformance

Name of Gompany .
Period of Report

“Year

TATA Power-[DDL
February
2018

Format X0

Sl.No.

Service Area

Overall Standards
of Performance

Totsl Cases
Received!

Complaints Attended
' (B)

Reported
(A)

Within
Specified
Time

Beyond
specified
time

Standard of
Performance
achieved

L ©

Power Supply Failure

Continuous power failure
affecting individual
consumer and group off
consumer  upto 100
connected at Low voltage
supply, excluding the
failure where distribution
transformer requiresL
replacement.

(ii)

Continuous power failure
affecting more than 100
consumers connected af
Low voltage supply
excluding the failure’
where distribution
transformer requires
replacement.

| (D)

Continuous power supply
failure - requiringf
replacement of]
distribution transformer,

Continuous power failure
affecting consumers
connected through High
Voltage Distribution
System (HVDS) and nof
covered under {i} & (if)
above

At least 95% calls
received should be
rectified within
prescribed time limits
under Schedule-1

18904

18833 71

99.62

4876

4736] . 140

97.13

21

21 0

100.00

(v)

Continuous scheduled|

power outages

1135

1118 17

98.50

(vi)

Replacement of burnt

meter or stolen meter

378

378 0

100.00




Overall Staneimrels

.....

val!

Cornplaints Attard ed

{E2)

Standard of
Perfurmiance
achieved

Servicg MAres I -
Sl-No. . - Service Area of Parformara ot Haon ()
(A} spacifie
. i
Periad of scheduled ouiuge
Maximum duration in a ‘ X
single stretch At least 95% of 1132 1132 0 100
2 Eye— - — cases resolved
estoration ol supply  BYLwithin time limit :
5:00 PM 1132 1122 10 799.12
0,
Faults in street light gﬁoﬁzﬁbgo (f’orgaﬁgg . -
3 maintained by the . . s P 9346 © 9333 13 99.86
. within prescribed
Licensee . - L
time limits
Reliability  Indices
SAIFI To be laid down by 0.122
‘ the Commission
4 SAIDI based on the targets| . 0.103
proposed by the
CAIDI Licensees 1.
To ma.intain supply
5 Frequency variation  |frequency within 0 0 0 0
range as per |IEGC
Maximum of 3% at
6 Voltage imbalance point of 0 0] 0 0
: ~Jecommencement  off
supply
Percentage billing Shall not exceeding
! mistakes . 0.2% ' 337 300 0 0.02




Farmat X'

. Compansation Detally
Name of Gompany TATA Power.DDL
Periad of Report February .
Year 2018
Claimed Payable/Faid
siNo.  lEvent Compensation  specified Nu.. of cases injAmount . of Amount of
ko an for violation of standard  [No. of cases|MOUNt  |which compensation compensation
' claimed compensation |payable in| aid in (Rs )'
is payable (Rs.) P )
1 Electrlmty 0 0 0 0 0
annections
1.5% of the demand charges
(i) Electrified Areas  |deposited by consumer for 0 0 0 0 0
each day of default. : ‘
) . -{1.8% of the demand charges
{ii) Qigz}:e;;ahon deposited by consumer for 0 0 0 0 0
q each day of default '
Un-electrified 1% of the amount deposited
(iii} Areas by developer/ applicants per, 0 0 0 0 0
day of default.
gfct’g:ec::cneidf ”'%‘11,!1.5% of the demand charges|- ‘
{iv) scelpt deposited . by consumer for 0 0 0 0 G
payment  against) day of default
demand note
Connection
. Rs. 500 per kW of )
) E:;rg'zed through sanctioned/contract demand 0 0 0 0- 0
Rs. 100 for each- day of]
2 Transfer of Name default. . _ 0 0 -0 0 0
3 Load Reduction | 100 for each day off 0 0 0 0
default.
Notice for ]
4 downward revision|Rs. 500 for each case 0 0 G 0 0
of load _ ]
Change oflRs. 100 for each day of
5 category default. 0 0 0 ] 0 0
6 Complaints il 400, of excass amount billed 0 0 0 0 0
hilling -
7 Replacement  of Rs.50 for each day of default 0 0 0 0 0
meters




NClaimed

Payrable/f sl

SINo. |Event QI:m:nm.ﬂzix‘m%qtim‘rn‘ - ! cmount Nlu]n x;ﬂ‘ CASHE n|1u’:in“lrfo‘luuzuﬁw . :'.)f Fanount ol
Tow wichation of standard No. of cagey| ot WHICH GRMPRNGIION ¢ ompensation
. . OV e aimed  {compensation | & in wl din {m)
is payable {ls.) he -
Fault in-straet light
8 maintainad by the|Rs.7E for each day of default 0 0 0 0 o
Licensee ' '
) Voltage
g fluctuations - and 0 0 0 0 0
complaints
(i) Local problem Rs. 50 for each day of default 0 0 0 0 0
N Tap setting of]_ ] :
(i) transformer Rs: 25 for gach day of default 0 0 0 0 0 |
Repair of]
distribution line
(i ftransformer 1 ‘ 0 0 0 0 0
capacitor Rs. 100 for each day of
i defauit
Installation and up-
{Iv) gradation of HT/LT 0 ] 0 -0 0
System
Rs. 10 per KW per hour of
] sanctioned  or  confract
Power supply]demand, as the case may| -
10 Failure be, subject to maximum of 0 0 0 0 0
| Rs. 200 per hour per '
consumer,
11 Total 0 0 0 0 0




Name of Company

Unauthorised Use of Electricity

- TATA Power-DDL

Format XV

Period of Report February
Year 2018
No. of cases ‘:lr?ég:as:; No. of cases No. of cases
where UUE | ¥ 2212 PPO3LL 4o itied by the | decided by the
No. of . filed by the : -
cases is consumer Appeilate Appellate
established Authority in Authority in
booked before the )
_ y by the Aobellate favour of the favour of the
Licensee pp . l.icensee consumer
: Authority
26 28 0 3 0




Name of Company

Theft of Electricity

TATA Power-DDL

Period of Report February
Year 2018
NG. of No."_o'T_caseé NO. Of cases
, . . . No. of cases )
complaints in which . decided by
No. of i . decided by the .
filed by the | judgement . the Special
cases . . . . Special Court )
Licensee in | delivered by | . Court in
booked . . in favour of
. Police the Special Licensee favour of
Station | __ . Coust ‘ consymes..
200 55 71 70 1

Format XVI

{Signature of the Licensee)



