DELHI ELECTRICITY REGULATORY COMMISSION
Viniyamak Bhawan, C-Block, Shivalik, Malviya Nagar, New Delhi-110 017
Website: www.derc.gov.in, Telephone: 41080416-17

ADVERTISEMENT INVITING APPLICATIONS FOR THE POST OF
ELECTRICITY OMBUDSMAN IN THE OFFICE OF THE ELECTRICITY OMBUDSMAN AND
CHAIRPERSON, CONSUMER GRIEVANCES REDRESSAL FORUM, BSES YAMUNA POWER
LIMITED

The Delhi Electricity Regulatory Commission invites application from suitable candidates for filling
up the anticipated vacancies of i) Electricity Ombudsman in the office of the Electricity
Ombudsman established under the provisions of Section 42(6) of the Electricity Act, 2003 and
ii) Chairperson, Consumer Grievances Redressal Forum, BSES Yamuna Power Limited established
under the provisions of Section 42(5) of the Electricity Act, 2003 and in terms of appointment
under the provisions of Delhi Electricity Regulatory Commission (Guidelines for establishment of
the Forum and the Ombudsman for redressal of grievances of Electricity Consumers) Regulations,
2024 as follows;

S.No. | Advertised No. of Vacancy Office/Forum
Post
1. Electricity 01 Office of The Electricity Ombudsman
Ombudsman
2. Chairperson 01 Consumer Grievances Redressal Forum,
BSES Yamuna Power Limited

General Conditions regarding Eligibility for Appointment

Electricity Ombudsman

1.1 In terms of Regulation 43 of the Delhi Electricity Regulatory Commission (Guidelines
for establishment of the Forum and the Ombudsman for redressal of grievances of
Electricity Consumers) Regulations, 2024, The Ombudsman shall be a person having
the following qualifications:


http://www.derc.gov.in/

1.2

(i) A bachelor’s degree in Electrical or Electronics Engineering, or Law, or Finance,
or Management from a recognized university,
(ii) Not less than Twenty (20) years’ experience in the respective fields.

Provided that the person with the said qualifications and having experience in the
electrical power sector may be preferred for the post.

In terms of Regulation 49 and Regulation 50 of the Delhi Electricity Regulatory
Commission (Guidelines for establishment of the Forum and the Ombudsman for
redressal of grievances of Electricity Consumers) Regulations, 2024, The tenure of the
Ombudsman shall be made for a period not exceeding three years’ subject to the
upper age limit of sixty-five (65) years. The tenure of the Ombudsman may be
extended by the Commission for a further period not exceeding two (02) years’
subject to the upper age limit of sixty-five (65) years.

2. Chairperson, CGRF

2.1

2.2

2.3

In terms of Regulation 14 of the Delhi Electricity Regulatory Commission (Guidelines

for establishment of the Forum and the Ombudsman for redressal of grievances of

Electricity Consumers) Regulations, 2024, the Chairperson, The Chairperson of the

Forum shall be a person having the following qualifications: -

(i) a bachelor’s degree in Engineering, or Law, or Finance, or Management from
a recognized university, and

(ii) not less than Twenty (20) years’ experience in the respective fields

Provided that the person with the said qualifications and having experience in the

electrical power sector may be preferred for the post.

In terms of Regulation 21 of the Delhi Electricity Regulatory Commission (Guidelines
for establishment of the Forum and the Ombudsman for redressal of grievances of
Electricity Consumers) Regulations, 2024, The Chairperson, CGRF shall hold office for
a term of three (3) years from the date of entering their respective offices: Provided
that subject to fulfilment of the conditions of eligibility, the Chairperson or the
Members shall be eligible for extension of tenure for a second term upto three (3)
years and no further. Further, no Chairperson shall hold office after attaining the age
of sixty-five (65) years.

In terms of Regulation 15(c) of the Delhi Electricity Regulatory Commission (Guidelines
for establishment of the Forum and the Ombudsman for redressal of grievances of
Electricity Consumers) Regulations, 2024, Maximum age limit for eligibility for the
post of Chairperson and Member of Forum shall be 62 years.



3.

Other Terms & Conditions of Service

3.1 In respect of Electricity Ombudsman: In terms of Regulation 53 of the Delhi Electricity

Regulatory Commission (Guidelines for Establishment of the Forum and the
Ombudsman for redressal of grievances of Electricity Consumers) Regulations, 2024
read with DERC Order F.9(177)/DERC/JS/2016-17/C.F.N0.5481/327 dated 23.05.2023,
the Electricity Ombudsman shall be paid a consolidated monthly salary of
Rs.1,90,000/- (Rupees One Lakh Ninety Thousand Only) with 5% annual increment,
subject to statutory deductions. In addition, thereto, the Electricity Ombudsman shall
be provided a car with driver for official purpose.

3.2 In respect of Chairperson, CGRF: In terms of Regulation 21 of the Delhi Electricity

Regulatory Commission (Guidelines for Establishment of the Forum and the
Ombudsman for redressal of grievances of Electricity Consumers) Regulations, 2024
read with DERC Order F.9(177)/DERC/JS/2016-17/C.F.N0.5481/327 dated 23.05.2023,
the Chairperson, CGRF shall be paid a consolidated monthly salary of Rs.1,60,000/-
(Rupees One Lakh Sixty Thousand Only) with 5% annual increment, subject to
statutory deductions. In addition, thereto, the Chairperson, CGRF shall be provided a
car with driver for official purpose.

The prescribed format for application for the above posts is available on the DERC
website i.e. www.derc.gov.in. Applications not forwarded as per format are likely to be

rejected. Copies of self-attested testimonials / certificates relating to educational, work
experience and proof of date of birth are to be attached and a self-attested passport size
photograph is to be affixed on the application form. In addition, applicants are required to
furnish a vigilance clearance / undertaking as applicable as per the formats given out in
Annexure-l to Annexure- Il. Additional info, if any, may be provided in a separate sheet. The
duly completed application is to be submitted to Deputy Director (Personnel), Delhi Electricity
Regulatory Commission, Viniyamak Bhawan, C-Block, Shivalik, Malviya Nagar, New Delhi-
110017. The sealed envelope containing the application should be superscribed as “Applied

”n

for the position of

The last date for receipt of applications 30 days from the date of publication of advertisement.
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