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DELHL FLECTRICITY REGULATORY COMMISSION '

NOTIFICATION
Deihi, the 23rd March 2015

. F7(85)/Engp/DERC/2013-14 C I' No.4074/4903.—In exercise of the powers conferred by section 50 of ﬂle ,
- Electricity Act 2003, read with sections 57, 86 and 181 of the Electricity Act, the Delhi Electnmiy Regulatory

Comimission hereby makes the following Regulations to amend the “Delhi Electricity Supply Code and Pclionnancc
Standards Regnlations, 2007” (hcrcmaﬂcx referred to as “the Pnncipal Regulatlons“), as follows!
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Amendent of Itegul:\lmn 16 of Py incipal Regulations:

The Regulation 16 of ke Py mcxpal I{egulations on ‘Elecmcxty Connectmn in Elcctuf ed Colomes/ Arcas’ Shﬂ“
" be substituted by the following, namely: :

16.

These regulations may be called ihe Delhi Electr1c1ty Supply Code and Performance ‘itandmds E
{Amendment) Regulations, 2015.
These rcgulatmns shall come into effect fiom the date of their publication in the official Gazette.

Elcctl icity Counnection in Electrified Culomeslm eas
The licensee shall process any apphcatmn for new connection submslted along thh othcl nevessary -

documents within the time frame as given below:
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_ Subission of application along with all documents

(i) The Applicant shall make requisition for new connection in the form prescribed n
. ANNEXE-L to these Regulations or as approved by the Commission from time io
time. The applicant can also make requisition for new connection online on the
website of Licensee, If the Applicant wishes to provide the metes himsclf, e shall
explicitly inform the same to the Licensee at the time of making the application.

(i) The Licensec shall issue dated receipt to the applicant and any deficiencies in the
' application shall be intimated in writing within 2 days of receipt of application. The
application shall be considered to be accepted only on removal of such deficiencies. .
In case consumer has not been intimated within stipulatcd 2 days about any
deficicncies in his application, the application shall be decined to have been
_accepted by the Licensee on the date of submission of the application as at (i)

above. '

Ficld Inspection

(i) The Licensee shall inspect the Premises in the presence of the applicant or his
representative within 3 days from the daie of acceptance of the application. If upon
inspection, the Licensee finds that;

(@) any information as furnished in the application is false, or
(LY the installation is defective, or '

(¢) the energisation would be in violation of any provision of the Act/Electricity
Ruies/ Variff Order. _

The Licensee shall not sanction the load and shall intimate the applicant {he reasons

thereof in writing. S

Lond ganction aid Demand Note

)] Bave as otherwisc provided in the Act or these Regulations, the. Licensee shall
sanction the load and raisc a demand note in accordance with the provisions of these
Regulations under proper receipt to the applicant, giving breakup of the estimate of

applicable charges including security deposit for providing such connection.

(ii)  The.Licensee shall issue the demand note within 4 days of field inspection as in (2}
above. A Licensce may at the request of the Applicant colicct payment at the time of
making the application which shall be received on account and subject to campletion

of all commercial formalities. -

L¢iii)  Oneca demand note is ;aised, the Licensce shall e under obligation to energise the
: ~ connection subject to the condition of payment of demand as per sub clause (iv} of
this clause. : ‘

(i) The applicant shall make the payment within 3 days of receipt of demand note.

Provided that in casc the applicant faces difficutty in making the paynient within
3 days, he shall request the Licensee, it writing, for an extension of time. The time

thus extended shall not be counted in working out the total time taken for
energisation of connection by Lic‘énsee and no compensation for delay in conngction -
under section 43 of the Act, shall be payable for the said period.

Energisation of Connection

() " The Licensce shall energise the connection within 3 days from the date of receipt of -
the payment, through a correct meter as notified by the Authority under section 33
ofithe Act, if such connection is to be provided from the existing netwotl.

(ii) Tl_'ic Licensee’s obligation to energizé the connection shall arise only after receipt of
the full payment but the total time period shall be as stipulated in Section 43 of the
Act or as emended from time to time. ' '

(iii) In case the Licensec fails to provide connection 10 -an applicant within a period

LI speciﬁcﬂ-_i}:.rsgl_‘_)_vs_e_;_!;_ip_!'}:[ 1) to (4) above, he shall be liable to pay the applicant,

. compensation as pgr Schedute 111 of these Regulations after necessary hearing by
. the approptiate autliority. Such compensation shall be adjusted in the first bill and,
" ifrequired, in subsequent bills of the applicant.
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(iv) The Licensee shall, however, not be held responsible for delay in providing the
connection, if the same is on account of reasons such as right of way, acquisition of

land, delay in permission for road cuill

ng, over which Liceisee has no control

provided that the reasons for the delay are communicated to the applicant within the

period specified for energisation.

(v) The Licensee shall issue the first bill within two billing cycles of energising the
connection. In case, the consumer does not receive the first bill within two billing
cycles from the date of energizing of the comnection, he shall complain, in writing,
to the Licensee and the Licensee shall issue the bill within next fourteen days. In,

any case, il a bill is not raised within four

billing cycles from the date of energizing

{he connection, the Licensee shall pay compensation as specified in Schedule T of

the Reguiations:

Gy Inmrcst- oi Secority Deposit
® The amount of security deposit shall be as per the Regulation 29 or as approved by

the Comtnission from time to time. The Licensee shall pay interest to the consumer
at the rate of 6% per annum, of any other rate prescribed by the Commiission

payable annually on sich deposit w.e.f. date of sich deposit in cases of new
connection energized after the date of this notification or in other cases, from the
date of notification of these regulations. The interest accrued during the year shall
be adjusted in the bill for the first billing cycle of the ensuing financial year.
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36 . Ameadment of Regilation 30 o1 Diinc

The Tahle 4 of Regulation 3¢ of the Principal Regulations on ‘Servic

shall be substituied by the following, namely:

co line cum development (SLD) Chaiges’

o "fable 4
" Service Line cum Development Cliavge

.50, * Sanctioned Load. Amount (Its.)

1 Tipto 5 KW 3000

2. | More thian 5kW upto 10kW 7000 -
3. More than 10kW upto 20kW 11000 ,
4. | More than 20kW upto S0kW 16000 ‘

3. More than S0kW upto LOOKW 31000
“ 0. | More than 100kW upto 200kW/215kVA Rs.310/kVA

7. | More than 100kW (at 11kV} 50% of the cost of HT

Cables/lines/switchgear

" JAYSHREE RAGHURAMAN, Secy.

- riged by Hie Manager, Government of ludia Press, Ring Road, Mayapuri, New Dethi-110064

and Pubiished by the Controller of Publications, Delhi=116054.







