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TH AT TST &7 el g
GOVERNMENT OF THE NATIONAL CAPITAL TERRITORY OF DELHI

et faga Rt srar
EIPERE
faeeht, 1 emre, 2023
fawett fama Rt s (STstier Y e F e & g

A A Areggade) (fecta werem) fafaaw 2022

&7 TH.11(1938)/E1Ss#1/2021-22/7263/1011.—F=a  srfafa=w 2003 # amr 42 #r
ITETT (5) T (6) % AT IfSd & 181 T ITLTT (2) (3X) FIT T&T ATRAT 3T TH T&OH T aTedl
s= Tt orfeRat T T R gU S fUmer e F are, SEarEt "Rl fem e s
(STATETE FT FrFraat F e % foro = &iiv dready) fAafHem, 2018" (9% arg "qa e &
w7 § "afda) oiv fReelt e M s (Swsrrret 7 fowmdt & FRawr & oo g9 s
AFISHAN) (TIH Herge) Af=aw, 2022 (39 a12 =6 " 79w "9 Af{a\m" 21 o), § denga
e & foro fRwferfee AR awmar e
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1.0 e <fi o<y

(1) = et & feeet e fAfames ame (Iuae i e % e & fog a9 &)
g aa) (R Ferrem) fafR=w 2023 F=r SO |

(2) = ARy T T § IF THI9E T T & TqT g
2.0 = faffem & faffaw 25(1) = gene:
g At % fafaae 25 ¥, s9-Raw (1) Femgam staenfua g -
(1) TIFITT FT FIIFIT IGF FIATTT H Ja9T F7 @1 a1 & 717 (5) T 97T S92 (67) T %1 1 TF,
ST 97 75 g1, aF g

FIT 13 TIGET TIFITT T FTAFIT, [T+ 67 T #1 57 17 &1 #1 &, 79 777 9 #1 Fa1e a7
67 T F1 g TF, AT 41 G5 51, FVIT ST FTF 17 a5 7T @2 & qAi7gw/ AT # a7 sasd #3971
779 (5) T4 T2 §17 & T17 FIGET AIFTTT F1 GAITZIH/ FIHFIT TETAT AT FT TFATT [FAHITEFTT G771
3.0 g fafe=w & ™= 9(1) = |srre:

g fataaw % Ffaaw 9 ¥, su-fafaw (1) Femgam siaenfua giv -

“(1) 7e7eT IT TawT FIITAT 7 39 F7 #1 TG @ 977 (5) I #1 918 97 G5G3 (67) TG FT
g a®, 5t A1 9g §1, 9T I T7 @GN

FIrd T HIS[ET STeqeq AT e & HAHIA, SET 67 a9 &l AT T Al a6l &, AT T a9 Al

AT AT 67 AT &l AT aF, ST AT Tg &l, SN ST I8 d18 ag A0 A ¥ qAHgrn/faean #

AeET HOM| 1= (5) a9 X B % I18 HIS[ET TS AT TGET & FHIARIA HI (he F AL A/HTARA
EEELERINEIRETIERECEN ARSI

T TR A, T
e
1. ¥« A== 8 919, 2018 ' fawett Trora=, srETemor, 9 |, .8 .21, 997 463 # wah1i9q fhu
T

2. vgar genad fafaae 24 wady, 2022 Fr et T, JErE, 9 | § A EALET. Ja7 472
ERENRCRERIR DRI
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DELHI ELECTRICITY REGULATORY COMMISSION
NOTIFICATION
Delhi, the 1st August, 2023

Delhi Electricity Regulatory Commission (Forum for Redressal of Grievances of the Consumers and
Ombudsman) (Second Amendment) Regulations, 2023

No. F. 11(1938)/DERC/2021-22/7263/1011.—In exercise of the powers conferred on it by sub- section
(2) (r) of Section 181 read with sub-sections (5) and (6) of Section 42 of the Electricity Act 2003, and all other
powers enabling it in this behalf, and after previous publication, the DERC hereby makes the following Regulations
to amend the “Delhi Electricity Regulatory Commission (Forum for Redressal of Grievances of the Consumers
and Ombudsman) Regulations, 2018, (hereinafter referred to as “the Principal Regulations”) and Delhi Electricity
Regulatory Commission (Forum for Redressal of Grievances of the Consumers and Ombudsman) (First
Amendment) Regulations, 2022 (hereinafter referred to as “the First Amendment Regulations™):

1.0 Short title and commencement:

1) These regulations may be called the Delhi Electricity Regulatory Commission (Forum for
Redressal of Grievances of the Consumers and Ombudsman) (Second Amendment)
Regulations, 2023.

(2) These regulations shall come into effect from the date of their publication in the official Gazette.
2.0 Amendment to Regulation 25 (1) of Principal Regulations:
Sub- Regulation (1) of Regulation 25 of Principal Regulations shall be substituted as under: -

(1)  The term of the Ombudsman shall be for a period of five (5) years or till the age of sixty seven (67)
years, whichever is earlier, from the date he enters the office.

Provided that the tenure of the existing Ombudsman who has not attained the age of 67 years, shall now
be for a period of five years or till the age of 67 years, whichever is earlier and thereafter he/she shall
apply afresh for re-appointment/extension. It will be the sole discretion of the Commission to re-
appoint/extend the tenure of the existing Ombudsman after completion of five (5) years.

3.0 Amendment to Regulation 9 (1) of First Amendment Regulations:
Sub- Regulation (1) of Regulation 9 of First Amendment Regulations, shall be substituted as under: -

(1) The Chairperson or Member shall hold office for a period of five (5) years or till the age of sixty seven (67)
years, whichever is earlier, from the date they enter the office.

Provided that the tenure of the existing Chairperson or Member who has not attained the age of 67
years, shall now be for a period of five years or till the age of 67 years, whichever is earlier and
thereafter he/she shall apply afresh for re-appointment/extension. It will be the sole discretion of the
Commission to re-appoint/extend the tenure of the existing Chairperson or Member after completion of
five (5) years.

RAJESH DANGI, Secy.

Note:

th
1. The Principal Regulations were published on 8 March, 2018 in the Delhi Gazette, Extraordinary, Part Il at
N.C.T.D. No. 463.

2. The First Amendment Regulations were published on 24™ February, 2022 in the Delhi Gazette, Extraordinary,
Part 111 at N.C.T.D. No. 472.
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