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Manual VIII 
 

A statement of boards, council, committees and other bodies consisting of two or more persons constituted as its part 
or for the purpose of its advice, and as to whether meetings of those boards; councils, committees and other bodies 
are open to the public, or the minutes of such meetings are accessible for public; 
 

[Section 4(1)(b)(viii)] 
 

List of boards, councils, committees etc. 
 

S.No. Name and address 
of the body 

Main 
functions 

of the 
body 

Constitution of 
the body 

Date of 
constitution 

Date up to 
which 
valid 

Whether 
meetings 
open to 
public 

Whether 
minutes 

accessible 
to public 

Frequency 
of 

meetings 

Remarks 

1 2 3 4 5 6 7 8 9 10 
1. Consumer 

Grievances 
Redressal Forum-
BRPL, Sub-Station 
Building, Sector-V, 
Pushp Vihar, New 
Delhi-110017 

Consumer 
grievances 
redressal 

i) Chairperson 
ii) Member  

(Legal); and 
iii) Member 

(Technical) 
iv) Member 
v) Member 

02.08.2004 Permanent Yes Yes As and 
when 
required 

- 

2 Consumer 
Grievances 
Redressal Forum-
BYPL, Sub-Station 
Building, Adjacent 
to BYPL Regd. 
Office, 
Karkardooma, 
Shahdara, Delhi-
110032 

Consumer 
grievances 
redressal 

i) Chairperson 
ii) Member 

(Legal); and 
iii) Member 

(Technical) 
iv) Member 
v) Member 

02.08.2004 Permanent Yes Yes As and 
when 
required 

- 
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3 Consumer 
Grievances 
Redressal Forum-
TPDDL, Sub-Station 
Building, New Police 
Colony, Model 
Town-II, Delhi-
110009 

Consumer 
grievances 
redressal 

i) Chairperson 
ii) Member 

(Legal); and 
iii) Member 

(Technical) 
iv) Member 
v) Member 

02.08.2004 Permanent Yes Yes As and 
when 
required 

- 

4 Consumer 
Grievances 
Redressal Forum-
NDMC, Shops No. 
67-68 & 71-73, 
Shaheed Bhagat 
Singh Place, NDMC 
Complex, Gole 
Market, New Delhi-
110001 

Consumer 
grievances 
redressal 

i) Chairperson 
ii) Member 

(Legal); and 
iii) Member 

(Technical) 
iv) Member 
v) Member 

01.12.2004 Permanent Yes Yes As and 
when 
required 

- 

5 Electricity 
Ombudsman, B-53, 
Paschimi Marg, 
Vasant Vihar, New 
Delhi-110057 

Consumer 
grievances 
redressal 

Single-Member 
body i.e. Electricity 
Ombudsman 

25.08.2004 Permanent Yes Yes As and 
when 
required 

- 

 
 


