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MANUAL V 

The Rules, Regulations, Instructions, Manuals and Records, held by it or under its control or 
used by its employees for discharging its functions; 

[Section 4 (1)(b)(v)] 

 
S.No. Name of the  Act, Rules, 

Regulations etc.  
Brief gist of the 
contents 

Reference No. if any Price in case of 
priced publications 

1.  Notification regarding 
constitution of DERC  

Constitution of DERC F.11(28)/98-EB/ 341 
Dated  03.03.1999 

As prescribed in Rule 
4 of the “Right to 
Information 
(Regulation of Fee 
and Cost) Rules, 
2005”. 

2.  Delhi Electricity Reform Act,  
2000 (Delhi Act No. 2 of 2001) 

State legislation on 
conduct and reforms 
of Power Sector in 
NCT of Delhi 

F.27/LA/2000 
Dated  08.03.2001 

-do- 

3.  Delhi Electricity Regulatory 
Commission (Conduct of 
Business) Regulations, 2001 

Conduct of business in 
DERC 

F.4(6)/DERC/2000-
01 
Dated  27.01.2001 

-do- 

4.  Delhi Electricity Regulatory 
Commission Comprehensive 
(Conduct of Business) 
Regulations, 2001 

Conduct of business in 
DERC 

F.8/1/2001/DERC/ 
1649  
Dated  9.3.2001 

-do- 

5.  Delhi Electricity Regulatory 
Commission (Management and 
Development of Human 
Resources) Regulations 2001 

Recruitment rules and 
manpower policy of 
DERC 

F.1(9)/Estt./DERC/20
01-2/22 
Dated  16.4.2001 

-do- 

6.  Delhi Electricity Regulatory 
Commission (Appointment of 
Consultants) Regulations, 2001 

Guidelines 
appointment 
consultants 

F.8(3)/2001/DERC 
/623 
Dated 6.8.2001 

-do- 

7.  Delhi Electricity Regulatory 
Commission (Delegation of 
Financial Powers) Regulations 
2001 

Delegation Financial 
Powers among 
officers of DERC 

F.1(3)/Estt/DERC/20
00-01/624 
Dated 6.8.2001 

-do- 

8.  Delhi Electricity Regulatory 
Commission (Performance 
Standards – Metering & Billing) 
Regulations, 2002 

Standards 
performance to be 
observed by the 
Licensees in 
distribution power 

F.8(9)/DERC/2001-
02 
Dated 19.08.2002 

-do- 

9.  Delhi Electricity Regulatory 
Commission (Grant of consent for 
Captive Power Plants) 
Regulations, 2002 

Guidelines for grant of 
consent for captive 
power plants 
 

F.8(10)/DERC/2001-
02/894  
Dated 21.06.2002 
 

-do- 

10.   Corrigendum to Delhi Electricity 
Regulatory Commission 
(Performance Standards – 
Metering & Billing) Regulations, 
2002 

Standards 
performance to be 
observed by the 
Licensees in 
distribution power 

F.8(9)/DERC/2001-
02/1964 
Dated 12.09.2002 

-do- 

11.  Delhi Electricity Regulatory 
Commission (Grant of Consent for 
Captive Power Plants) 
(Amendment) Regulations, 2003 

Guidelines for grant of 
consent for captive 
power Treatment of 
Income from other 

F.8(10)/DERC/2001-
02/3393 Dated 
1.1.2003 
 

-do- 
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Business of 
Transmission 
Licensee and 
Distribution Licensee 
plants 

12.  Delhi Electricity Regulatory 
Commission (Performance 
Standards – Metering & Billing)  
(Amendment) Regulations, 2003 

Standard 
Performance to be 
observed by the 
licensees in 
distribution Power 

F.8(9)/DERC/2001-
02/3394 
Dated 1.1.2003 

-do- 

13.  Delhi Electricity Regulatory 
Commission (Performance 
Standards – Metering & Billing)  
(Second Amendment) 
Regulations, 2003 

Standard 
Performance to be 
observed by the 
licensees in 
distribution Power 

F.8(9)/DERC/2001-
02/650 
Dated 20.03.2003 

-do- 

14.  Delhi Electricity Regulatory 
Commission (Management and 
Development of Human 
Resources) (First amendment) 
Regulations, 2003 

Recruitment rules and 
manpower policy of 
DERC 

F.1(1)/DERC/Estt./20
00-01/781 
Dated 26.5.2003 

-do- 

15.  Delhi Electricity Regulatory 
Commission (Grant of Consent 
for Captive Power Plants) 
(Repeal) Regulations, 2003 
 

Repealed - Guidelines 
for grant of consent 
for captive power 
plants 

F.8(9)IDERC/2001-
2002/1888 
Dated 13.08.2003 

-do- 

16.  Delhi Electricity Regulatory 
Commission (Medical 
Attendance) Regulations, 2003 

Medical Attendance 
rules for DERC 
employees 

.F.8(5)/DERC/2001-
02 
Dated 12.3.2003 

-do- 

17.  Delhi Electricity Regulatory 
Commission (Redressal of 
Consumers’ Grievances) 
Regulations, 2003 

Guidelines for 
Grievances Redressal 
Officers in handling 
consumer grievances 

F.11(29)/DERC/2003
-04/ 1046, Dated 
10.6.2003 

-do- 

18.  Delhi Electricity Regulatory 
Commission (Guidelines for 
establishment of Forum for 
redressal of grievances of the 
consumers and Ombudsman) 
Regulations 2003 

Guidelines for the 
Consumer Grievances 
Redressal Forums and 
the Electricity 
Ombudsman for 
conduct of their 
business  

F.11(29)/DERC/2003
-04/1265 Dated 
11.3.2004 
 

-do- 

19.  Amendment to DERC (Medical 
Attendance) Regulations 2003 

Medical Attendance 
rules for DERC 
employees 

O.M.No. 
F.8(5)/DERC/Pt,1/20
04-05 
 Dated 28.04.2004 

-do- 

20.   Amendment to DERC (Medical 
Attendance) Regulations 2003 
 
 
 

Medical Attendance 
rules for DERC 
employees 

O.M.No. 
F.8(5)/DERC/Pt,1/20
04-05/6196 
Dated 10.11.2004 

-do 

21.  
  

Delhi Electricity Regulatory 
Commission Delegation of 
Financial Powers Regulations, 
2004 

Delegation Financial 
Power among officers 
of DERC 

Order -
F.1(120)/DERC/Estt./ 
2004-05/6327 Dated 
29.11.2004 

-do 

22.  Delhi Electricity Regulatory 
Commission (Procedure for filing 
Appeal before the Appellate 
Authority) Regulations, 2005 

Procedure for filing 
the appeal before the 
Appellate Authority 
from the final order 
made by the 
Assessing Officer 

F.8(20)/DERC/2005-
2006/3104 
Dated 28.11.2005 
 

-do- 
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under Section 126 of 
the said Act  

23.   Delhi Electricity Regulatory 
Commission (Treatment of 
Income from other Business of 
Transmission Licensee and 
Distribution Licensee) 
Regulations, 2005 

Providing for the 
treatment of Other 
Business or 
Transmission and 
Distribution licensees 
and the proportion of 
revenues from Other 
Business to be utilized 
for Licensed Business 
and for matters 
incidental and 
ancillary thereto 

F.8(21)/DERC/ 2005-
06/3103  
Dated 28.11.2005 

-do- 

24.  Delhi Electricity Regulatory 
Commission (Terms and 
Conditions for Open Access) 
Regulations, 2005 

Guidelines for terms 
and conditions for 
Open Access 

F.11(133)/2003/ 
Power/12/No.–F.8 
(18)/DERC/2005-
06/3635 
 Dated 3.1.2006 

-do- 

25.  Delhi Electricity Regulatory 
Commission (Intra-State 
Electricity Trader) Regulations, 
2005 

Providing for the 
eligibility criteria for 
grant of trading 
licence and the duties 
of the electricity 
trader 

F. 8(19)/DERC/2005-
06/3634 
Dated 23.1.2006 
 

-do- 

26.  
  

Delhi Electricity Regulatory 
Commission (Budget) Rules, 
2006 

Preparation and 
submission of Annual 
Budget of DERC etc. 

F.No.11(167)/ 
2005/Power/2870 
Dated  10.11.2006 

-do- 

27.  Delhi Electricity Supply Code & 
Performance Standards 
Regulations, 2007 

These Regulations set 
out the Standards of 
Performance that 
consumers can expect 
from DISCOM 

F.17(85)/Engg./DERC
/2005-
06/209/F.No.(115)/2
006/Power/985 
Dated 18.4.2007 

-do- 

28.  Delhi Electricity Regulatory 
Commission (Terms and 
Conditions for Determination of 
Generation Tariff) Regulations, 
2007 

For specifying the 
terms and conditions 
for tariff 

F.11(128)/2006/Pow
er/1310  
F.3(130-A)/Tariff/ 
DERC/2006-07/ 
Dated 30.5.2007 

-do- 

29.  Delhi Electricity Regulatory 
Commission (Terms and 
Conditions for Determination of 
Transmission Tariff) Regulations, 
2007 

For specifying the 
terms and conditions 
for tariff 

F.3(130-A)/Tariff/ 
DERC/2006-07/ 
Dated 30.5.2007 

-do- 

30.  Delhi Electricity Regulatory 
Commission (Terms and 
Conditions for Determination of 
Wheeling Tariff and Retail Supply 
Tariff) Regulations, 2007 

For specifying the 
terms and conditions 
for tariff 

F.3(130-A)/Tariff/ 
DERC/2006-07 
Dated 30.5.2007 

-do- 

31.  Delhi Electricity Regulatory 
Commission (Levy and Collection 
of Fee and Charges by State Load 
Despatch Centre) Regulations, 
2007 

For levy and 
collection of fee and 
charges by 
SLDC in the National 
Capital Territory of 
Delhi. 

F.8(24)/DERC/2005-
06/2834 
Dated 18.10.2007 

-do- 

32.  Delhi Electricity Regulatory 
Commission (Management and 
Development of Human 
Resources) (Second amendment) 

Recruitment rules and 
manpower policy of 
DERC 

F.1(1)/DERC/Estt./20
00-01(Vol.II)/2915 
Dated 07.11.2007 

-do- 
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Regulations, 2007 
33.  Delhi Electricity Regulatory 

Commission (State Grid Code) 
Regulations, 2008 

These Regulations lay 
down the code for 
maintenance of Grid 
discipline 

F.17(14)/Engg./ 
DERC/ 2003-04/151 
Dated 31.03.2008 

-do- 

34.  Corrigendum to Delhi Electricity 
Regulatory Commission (State 
Grid Code) Regulations, 2008 

These Regulations lay 
down the code for 
maintenance of Grid 
discipline 

F.17(14)/DERC/ 
2007-08/878 Dated 
27.5.2008 

-do- 

35.  
  

DERC Delegation of Financial 
Power as on 01.12.2008 
(Amendment introduced vide 
GNCTD letter dated 10.01.2007) 

 Dated 01.12.2008 -do- 

36.  Corrigendum to Delhi Electricity 
Regulatory Commission (Terms 
and Conditions for Determination 
of Wheeling Tariff and Retail 
Supply Tariff) Regulations, 2007 

For specifying the 
terms and conditions 
for tariff 

No.F.3(130-A)/Tariff/ 
DERC/ 2006-07  
Dated 28.1.2009  
 

-do- 

37.  DERC Regulations for Transaction 
of Business, 2010 

These Regulations 
specify transaction of 
business 

F.11(639)/DERC/ 
2010-11/4830 
Dated 18.2.2011 

-do- 

38.  Delhi Electricity Supply Code and 
Performance Standards 
(Amendment) Regulations, 2011 

These Regulations set 
out the Standards of 
Performance that 
consumers can expect 
from DISCOM 

F.11(500)/DERC/201
0-11/2208 Dated 
12.8.2011 

-do- 

39.  Delhi Electricity Regulatory 
Commission (Terms and 
Conditions for Determination of 
Generation Tariff) Regulations, 
2011; Delhi Electricity Regulatory 
Commission (Terms and 
Conditions for Determination of 
Transmission Tariff) Regulations, 
2011; Delhi Electricity Regulatory 
Commission (Terms and 
Conditions for Determination of 
Wheeling Tariff and Retail Supply 
Tariff) Regulations, 2011 

For specifying the 
terms and conditions 
for tariff 

F.3(290)/Tariff/ 
DERC/2011-12/C.F. 
3180 
Dated 19.1.2012 

-do- 

40.  Delhi Electricity Regulatory 
Commission (State Grid Code) 
(First Amendment) Regulations, 
2008 

These Regulations lay 
down the code for 
maintenance of Grid 
discipline 

F.17(14)/Engg./ 
DERC/2010-11/2720 
Dated 20.1.2012 

-do- 

41.  Corrigendum to Delhi Electricity 
Regulatory Commission (Terms 
and Conditions for Determination 
of Generation Tariff) Regulations, 
2011 

For specifying the 
terms and conditions 
for tariff 

F.3(290)/Tariff/ 
DERC/2011-12/C.F. 
3180/6800 
Dated 15.3.2012 

-do- 

42.  Delhi Electricity Regulatory 
Commission  (Renewable 
Purchase Obligation and 
Renewable Energy Certificate 
Framework Implementation) 
Regulations, 2012 

For the. Renewable 
Purchase Obligation 
and Renewable 
Energy Certificate 
Framework 
Implementation 

F.3(292)/Tariff/DERC
/2010-11/3026 Dated 
1.10.2012 

-do- 

43.  Delhi Electricity Regulatory 
Commission (Terms & Conditions 
for Determination of Tariff for 
Grid Connected Solar Photo 

For specifying the 
terms and conditions 
of tariff for Grid-
connected Solar Photo 

F.11(764)/DERC/201
1-12/3271/5061 
Dated 8.1.2013 
 

-do- 
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Voltaic Project) Regulations, 
2013 

Voltaic Projects 

44.  Delhi Electricity Regulatory 
Commission (Terms & Conditions 
for Determination of Generation 
Tariff) (First Amendment) 
Regulations, 2013 

For specifying the 
terms and conditions 
for tariff 

F.17(202)/Engg./DER
C/2012-13/4192 
Dated 18.12.2013 

-do- 

45.  Delhi Electricity Regulatory 
Commission (Appointment of 
Consultants) (Amendment) 
Regulations, 2014 

Guidelines 
appointment 
consultants 

No. 8(3)/2001/DERC/ 
4705 
Dated 12.2.2014 

-do- 

46.  Delhi Electricity Regulatory 
Commission (Net Metering for 
Renewable Energy) Regulations, 
2014 

For Net Metering and 
grid 
connectivity for 
Renewable Energy 
Generator 

No.9(116)/DERC/ 
Tariff/DS/2013-
14/C.F.4110/1493 
Dated 25.9.2014 

-do- 

47.  Delhi Electricity Regulatory 
Commission (Demand Side 
Management) Regulations, 2014 

Implement DSM 
related policy 
/activity/ 
programmes with an 
objective to lower the 
overall cost of 
electricity to the 
consumers of the 
Distribution Licensee 
as well 
as the Distribution 
Licensee, by 
economical and 
efficient use of 
resources 

F.17(199)/Engg./ 
DERC/2011-12/ 
C.F.3298/1987  
Dated 18.11.2014 
 

-do- 

48.  Delhi Electricity Supply Code and 
Performance Standards 
(Amendment)  Regulations, 2015 

These Regulations set 
out the Standards of 
Performance that 
consumers can expect 
from DISCOM 

F.17(85)/Engg./ 
DERC/2013-
14/C.F.4074/4903 
Dated 23.03.2015 
 

-do- 

49.  Delhi Electricity Supply Code 
and Performance Standards 
(Third Amendment)   
Regulations, 2016. 

 

These Regulations set 
out the Standards of 
Performance that 
consumers can expect 
from DISCOM 

F.17(85)/Engg./DERC
/15-16/PartFile-
2/5178/156  
Dated  29.04.2016 

-do- 

50.  Delhi Electricity Supply Code 
and Performance Standards 
(Fourth Amendment)   
Regulations, 2016. 
 

These Regulations set 
out the Standards of 
Performance that 
consumers can expect 
from DISCOM 

F.17(85)/Engg./DERC
/13-14/4074/520 
Dated 07.062016 

-do- 

51.  Delhi Electricity Regulatory 
Commission (Terms and 
Conditions for Determination of 
Tariff) Regulations, 2017 

For specifying the 
terms and conditions 
for tariff 

F.3(472)/Tariff-
Engg./DERC/2016-
17/5475/2216 
Dated 31.01 2017 

-do- 

52.  Corrigendum of Delhi 
Electricity Regulatory 
Commission (Terms and 
Conditions for Determination of 
Tariff) Regulations, 2017 

For specifying the 
terms and conditions 
for tariff 

F.3(472)/Tariff-
Engg./DERC/ 2016-
17/5475/2490 
Dated 10.03.2017 

-do- 

53.  Delhi Electricity Regulatory 
Commission (Supply Code and 
Performance Standards) 
Regulations, 2017 

These Regulations set 
out the Standards of 
Performance that 
consumers can expect 

F.17(85)/Engg./DERC
/15-16/5109/999 
Dated 17.08.2017 

-do- 
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from DISCOM 
54.  Delhi Electricity Regulatory 

Commission (Business Plan) 
Regulations, 2017 

For specifying the 
terms and conditions 
for tariff 

F.3(512)/Tariff/DERC
/2016-17/5750/1082  
Dated 01.09.2017 

-do- 

55.  Corrigendum to Delhi 
Electricity Regulatory 
Commission (Supply Code and 
Performance Standards) 
Regulations, 2017 

These Regulations set 
out the Standards of 
Performance that 
consumers can expect 
from DISCOM 

F.17(85)/Engg/DERC
/15-
16/C.F.No.5109/1428 
Dated 13.10.2017 

-do- 

56.  
  

Revision of ceiling limits in 
DERC (Medical Attendance) 
Regulations, 2003 

Medical Attendance 
rules for DERC 
employees 

O.M. No. 
DERC/Acctt/6(15)/20
16/5326/1063 
Dated 06.11.2017 

-do- 

57.  Delhi Electricity Regulatory 
Commission (Treatment of 
Income from other Business of 
Transmission Licensee and 
Distribution Licensee) (First 
Amendment) Regulations, 2017 

These Regulations set 
out the treatment of 
Income from other 
Business of 
Transmission 
Licensee and 
Distribution Licensee 

F.3(470)/Tariff-
Engg./DERC/2016-
17/5435/1729 
Dated 27.11.2017 
 

-do- 

58.  Delhi Electricity Regulatory 
Commission (Supply Code and 
Performance Standards) (First 
Amendment) Regulations, 2018 

These Regulations set 
out the Standards of 
Performance that 
consumers can expect 
from DISCOM 

F.17(85)/DERC/Engg.
/2017-18/5855/2661 
Dated 15.02.2018 
 

-do- 

59.  Corrigendum to Delhi Electricity 
Regulatory Commission (Supply 
Code and Performance 
Standards) (First Amendment) 
Regulations, 2018 

These Regulations set 
out the Standards of 
Performance that 
consumers can expect 
from DISCOM 

F.17(85)/DERC/Engg.
/2017-18/5855/2807 
Dated 07.03.2018 
 

-do- 

60.  Delhi Electricity Regulatory 
Commission (Forum for 
Redressal of Grievances of the 
Consumers and Ombudsman) 
Regulations, 2018 

 

These Regulations set 
Forum for  Redressal 
of Grievances of the 
Consumers and 
Ombudsman 

11(1453)/DERC/201
6-17/5620/2820 
Dated 08.03.2018 

-do- 

61.  Delhi Electricity Regulatory 
Commission (Supply Code and 
Performance Standards) (Second 
Amendment) Regulations, 2018 

These Regulations set 
out the Standards of 
Performance that 
consumers can expect 
from DISCOM 

F.17(85)/DERC/Engg.
/2017-18/5855/2680 
Dated 12.10.2018 
 

-do- 

62.  Delhi Electricity Regulatory 
Commission (Supply Code and 
Performance Standards) (Third 
Amendment) Regulations, 2018 

These Regulations set 
out the Standards of 
Performance that 
consumers can expect 
from DISCOM 

F.17(85)/DERC/Engg.
/2018-19/6213/3195 
Dated 28.12.2018 
 

-do- 

63.  Delhi Electricity Regulatory 
Commission (Supply Code and 
Performance Standards) (Fourth 
Amendment) Regulations, 2019 

These Regulations set 
out the Standards of 
Performance that 
consumers can expect 
from DISCOM 

F.17(85)/DERC/Engg.
/2019-20/6432/418 
Dated 27.05.2019 
 

-do- 

64.  Delhi Electricity Regulatory 
Commission (Business 
Plan) Regulations, 2019 

For specifying the 
terms and conditions 
for tariff 

F.3(596)/Tariff/ 
DERC/2019-20/ 
6641/ 047 
Dated 02.06.2020 

-do- 

65.  Delhi Electricity Regulatory 
Commission (Power System 
Development 

Authorized to collect 
Deviation Settlement 
charges  

F.3(551)/Tariff-
Engg./DERC/2018-
19/6195/049 

-do- 
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Fund) Regulations, 2019 Dated 02.06.2020 
66.  Delhi Electricity Regulatory 

Commission (Appointment of 
Consultants) (Second 
Amendment) Regulations, 2021 

Guidelines 
appointment 
consultants 

No. 8(3)/2001/DERC/ 
2501 
Dated 08.02.2021 

-do- 

67.  Delhi Electricity Regulatory 
Commission (Delegations of 
Financial Powers) Regulations, 
2021 

Delegation Financial 
Powers among 
officers of DERC 

Order No. 
F.1(8)/Estt./DERC/20
15-16/1281 
 Dated 25.03.2021 

-do- 

68.  Delhi Electricity Regulatory 
Commission (Business Plan) 
(First Amendment) Regulations, 
2021 

For specifying the 
terms and conditions 
for tariff 

F.3(600)/Tariff-
Fin./DERC/2019-
20/6705/063 Dated 
13.04.2021 

-do- 

69.  Delhi Electricity Regulatory 
Commission (Renewable 
Purchase Obligation and 
Renewable Energy Certificate 
Framework Implementation) 
Regulations, 2021 

RPO targets for Long 
Term Open Access 
(LTOA) and Medium 
Term Open Access 
(MTOA) Consumers 

F.3(600)/Tariff-
Fin./DERC/2019-
20/6705/061 
Dated 13.04.2021 

-do- 

70.  Delhi Electricity Regulatory 
Commission (Forum for 
Redressal of Grievances of the 
Consumers and Ombudsman) 
(First Amendment) Regulations, 
2022 

These Regulations set 
Forum for  Redressal 
of Grievances of the 
Consumers and 
Ombudsman 

F.11(1938)/DERC/21
-22/7263/1878 
Dated 24.02.2022 

-do- 

71.  Corrigendum to Delhi Electricity 
Regulatory Commission (Forum 
for Redressal of Grievances of the 
Consumers and Ombudsman) 
(First Amendment) Regulations, 
2022 

These Regulations set 
Forum for  Redressal 
of Grievances of the 
Consumers and 
Ombudsman 

F.11(1938)/DERC/21
-22/7263/196 
Dated 25.04.2022 

-do- 

72.  Delhi Electricity Regulatory 
Commission (Business Plan) 
Regulations, 2023 

For specifying the 
terms and conditions 
for tariff 

F.3(679)/Tariff/DERC
/2022-23/7460/26 
Dated 10.04.2023 

-do- 

73.  Delhi Electricity Regulatory 
Commission (Terms and 
Conditions for Determination of 
Tariff) (First Amendment) 
Regulations, 2023 

For specifying the 
terms and conditions 
for tariff 

F.3(679)/Tariff/DERC
/2022-23/7460/27 
Dated 06.04.2023 

-do- 

74.  Delhi Electricity Regulatory 
Commission (Renewable 
Purchase Obligation and 
Renewable Energy Certificate 
Framework Implementation) 
(First Amendment) Regulations, 
2023 

RPO targets for Long 
Term Open Access 
(LTOA) and Medium 
Term Open Access 
(MTOA) Consumers 

F.3(679)/Tariff/DERC
/2022-23/7460/28 
Dated 06.04.2023 

-do- 

75.  Corrigendum to Delhi Electricity 
Regulatory Commission 
(Business Plan) Regulations, 
2023  

For specifying the 
terms and conditions 
for tariff 

F.3(679)/Tariff/DERC
/2022-23/7460/172 
Dated 26.04.2023 

-do- 

76.  Delhi Electricity Regulatory 
Commission (Forum for 
Redressal of Grievances of the 
Consumers and Ombudsman) 
(Second Amendment) 
Regulations, 2022 

These Regulations set 
Forum for  Redressal 
of Grievances of the 
Consumers and 
Ombudsman 

F.11(1938)/DERC/21
-22/7263/1011 
Dated 02.08.2023 

-do- 

77.  Corrigendum to Delhi Electricity 
Regulatory Commission (Forum 

These Regulations set 
Forum for  Redressal 

F.11(1938)/DERC/21
-22/7263/2199 

-do- 
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for Redressal of Grievances of the 
Consumers and Ombudsman) 
(Second Amendment) 
Regulations, 2023 

of Grievances of the 
Consumers and 
Ombudsman 

Dated 19.01.2024 

 
 


