
Annexure-I 

Details related to the O/o The Electricity Ombudsman and CGRFs of Distribution Licensees (as on 26.05.2022) 

Electricity Ombudsman 
B-53, Paschimi Marg, Opp. Tagore International 
School, Vasant Vihar, New Delhi – 110057 
EPBX Board : 26144979, Fax : 41009285, 
Email: elect_ombudsman@yahoo.com 
Website – http://electricityombudsmandelhi.co.in/ 

Sh.  Pardeep 

Kumar Bhardwaj 

Ombudsman  

 

Sh. Lalit Kumar 
Asthana 
Adviser(Law)  
 

 Sh. O.P. Singh 
Adviser (Engg.) 
 

Group Captain Alok 

Chandra Mishra (retd.) 

Secretary 

Tel: 41009285 
EPBX Board -26144979 

CGRF-BSES Rajdhani Power Limited (BRPL) 
Sub Station Building, Sector-V, Pushp Vihar, Near 
Saket Court Complex,  New Delhi -110017 
Tel : 8468952631, 8468935702  
Fax : 29564400, Email-cgrfbrpl@gmail.com 
Website - http://cgrfbrpl.com/ 

Shri  Atul Nigam  

Chairperson    
 

Ms. Nirja Ahuja 
Member (Legal)  
 

Smt. Monika Taneja 
Member (Consumer 
Related Matters) 
 

Sh. Anil Parashar, 

Secretary 

Tel: 8882120179  
 

CGRF-BSES Yamuna Power Limited (BYPL) 
Sub-Station Building, Near Karkardooma Court, 
Shahdara, Delhi – 110032 
Tel : 8010939760  
Email-cgrfbypl@hotmail.com 
Website - http://cgrfbypl.com/ 

Vacant 

Chairperson 

 

Smt. Vinay 
Singh, Member 
(Legal)  
 

Sh. Nishat Ahmad 
Alvi 
 

Sh. Sree Kumar Nair, 

Secretary 

Tel:  8010939761 
 
 

CGRF-Tata Power Delhi Distribution Limited 
(TPDDL) 
Sub Station Building, New Police Colony, Model Town-
II, New Delhi -110009  
Tel : 9717702316, 011-66112490, Fax : 27466603, 
Email-cgredressal.forum@tatapower-ddl.com 
Website - https://www.tatapower-ddl.com/cgrf/ 

Vacant 
Chairperson 
 

 Smt. Smita 
Shanker, 
Member (Legal)  
 

Sh. Sushil Kumar 
Jain 
Member (Consumer 
Related Matters) 
 

Sh. S.K. Kothari 
Secretary 
Tel: 66756982 
 
 

CGRF-New Delhi Municipal Council (NDMC) 
Shop No.67-68 & 71-73, Shaheed Bhagat Singh Place, 
Gole Market, New Delhi – 110001   
Tele.fax : 23340756 
E.mail – ecgrfndmc@gmail.com 
Website -
https://online.ndmc.gov.in/ECGRF/contents/about-
us/organisation-structure 

Chairperson   
Vacant 
 

Smt. Vinay 
Singh 
Member (Legal)  
(Addl. Charge) 
 

Sh. Ved Prakash Rao 
Member (Consumer 
Related Matters) 
 

Ms. Chanda Sharma 
 Secretary 
Tel. 23340756 
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