
List of addresses, contact numbers etc. of the statutory institutions set-up as per provisions of Electricity Act, 2003 for consumer grievances resolution.   

Electricity 

Ombudsman 
B-53, Paschimi Marg,  
Opp. Tagore International School, 
Vasant Vihar, ND – 57 
Tel : 32506011, 32596262 
Fax : 26141205 
Email: elect_ombudsman@yahoo.com 

Mrs. Suman Swarup, 
Electricity 

Ombudsman 

Mr. Naresh Kumar, 
Adviser (Law) 
Tel : 32506083 

Mr. KK Mahajan, 
Adviser (Engg) 
Tel:32596491 

 

Mr. VC Ojha, 
Secretary 
Tel:32506011 

 

CGRF - BYPL Sub-Station Building 
Adjacent to BYPL Regd. Off 
Karkardooma, Shahdara, 
Delhi – 32 
Tel : 32978140, 
Fax : 22384886 
Email-cgrfbypl@hotmail.com 

Mr. K.C. Modi 
Chairman-cum-

Member (Tech) 
Tel: - 32985290 

Mr. Deepak Singh, 
Member (Legal) 
Tel:32506043 

 

 Mr. A.U. Khan, 
Member (NGO) 
Tel:32506196 

Mr. Ashok Ahuja, 
Secretary 
Tel: - 32978141 

 

CGRF - BRPL 

 

 

Sub Station Building  
Sector-V, Pushp Vihar 
New Delhi -17 
Tel : 32978194, 32978195 
Fax : 29564400 
Email-cgrfbrpl@rediffmail.com 

 

 

Mr. H.C. Chawla, 
Chairman-cum-

Member (Tech) 

 
Tel:32974639 

Mr. Brajesh Kumar, 
Member (Legal) 
Tel:32529539 

Mr. KC Jaju, 
Member (NGO) 

 
Tel:32596477 

Sh. Sunil Johry, 
Secretary 

 
Tel:32978195 

 

CGRF - NDPL Sub Station Building  
New Police Colony, 
Model Town-II 
Delhi -9 

 
Tel : 27466601-02, 27463809 
Fax : 27466603 
Email-grf@ndplonline.com 

 

Mr. T.C. Gupta 
Chairman-cum-

Member (Tech) 

 
Tel:66152270 

Mr.V.B Pandey 

Member (Legal) 

 
Tel: 65152281 

Ms. Monika Taneja, 
Member (NGO) 

 
Tel. 65515058 

Mr. S.K. Sharma, 
Secretary 

 
Tel:27466601-02 

CGRF - NDMC Shop No.67-68 & 71-73 
Shaheed Bhagat Singh Place, Gole 

Market 
New Delhi - 01 
Tele.fax : 23340756 

Mr.B.S. Sachdeva, 
Chairman-cum-

Member (Tech) 

 
Tel: 23340781 

Mr. S.L. Khanna,  
Member (Legal) 

 
Tel:- 23340754 

Mr. Hemant Kumar, 
Member (NGO) 

 
Tel:- 23340754 

Mr. V.K. Gupta, 
Secretary 

 
Tel : 23340756 

  


